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EXECUTIVE SUMMARY 
 
In 2009, the Vietnamese Friendship Association (VFA) launched the Community Action Research and 

Empowerment (CARE) Project, a participatory research effort with four goals: Increase civic 

engagement and community involvement, foster positive youth development, improve understanding 

and connection between younger and older generations, and develop a community plan that would 

guide the Vietnamese community for the next several years. The project is divided into three phases: 

Community Assessment, Community Plan, and Implementation of the Plan. The Youth Action Team, 

a team of nine youth, working with the Advisory Committee, conducted the research during Phase I, 

which lasted one year. This report describes results from Phase I, the Community Assessment. Data 

for this assessment was gathered through 316 surveys, 85 individual interviews, and 16 focus groups. 

 

Community Strengths 

When asked ―What do you consider the greatest strengths or values within the Vietnamese 

community?‖ the top five answers were 1. Hard work and diligence, 2. Culture and traditions are 

valued, 3. Family values, especially respect for elders, 4. Education is a high priority, and 5. Business 

and entrepreneurship. 

 

Community Challenges 

When asked to name community-wide issues, the most frequently cited involve challenges for elders, 

including social and physical isolation, transportation, and changes in identity and cultural values 

living in the United States. Youth challenges come in second place, including youths’ losing 

connection to Vietnamese culture and cultural identity, peer pressure, lack of voice, and violence. 

Other community challenges mentioned include language barriers, lack of community unity, 

generation gaps, lack of assistance for new immigrants, and lack of a community center or space. 

 

Individual and Family challenges 

Participants in the focus groups were asked to name challenges they faced when they first arrived in 

the U.S. Responses included economic and job security, language and cultural assimilation, civil 

liberties, and lack of support for youth. Many of these challenges persist. When asked what 

challenges they experience today, responses include job security, low income, and language barriers. 

New challenges include racial discrimination and stereotypes, and loss of language and culture. 

 

 

 

Leadership and Civic Engagement 
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Members of the Vietnamese community are involved in a wide range of activities outside of work and 

family. About 30.6% are involved in religious organizations, 30.6% in social/cultural organizations. 

16.5% are involved in non-profit service organizations, while the same percentage stated they had 

little or no participation in community activities.  

 

Seven of 16 focus groups responded ―no‖ when asked ―Do you think Vietnamese people are 

politically knowledgeable and active?‖ Reasons included fear of getting involved and lack of 

knowledge.  

 

In general, respondents believe effective leadership does not exist in the Vietnamese community in 

Seattle. Several noted the self-righteous, ego-driven nature of existing leadership. Furthermore, a 

significant number of participants mentioned the lack of community unity as a result of this lack of 

leadership. 

 

Youth and Education 

Vietnamese students make up 5% of Seattle Public School’s student population. According to SPS’s 

District summary report 2009, 72.4% of Vietnamese students are on free or reduced lunch, a 

significant number compared to Japanese (11.3%), Korean (14.6%), and White students (12.6%). 

Approximately one-third of Vietnamese students are classified as Limited English Proficiency (LEP), 

second only to Latino Indian students (37.4%). This is the highest percentage among Asian students. 

 

In terms of academic performance, as measured by the WASL, Vietnamese students fall behind 

Japanese, Korean, Chinese, and White students. In 10th grade Science, for example, Vietnamese 

students passed the WASL at 42.3%, compared to White (61.2%), Chinese (58.4%), Korean (60.0%), 

and Japanese (71.9%). 

 

When asked to rate various educational institutions, 15% of participants rated Seattle School District 

―above average;‖ 48.3% and 17% rated it average and below average. Universities fared better, with 

47.1% of participants rating them above average. Community college and technical colleges were 

general seen as average. 

 

Housing 

Seventy-five percent of survey respondents indicated they were ―very‖ or ―somewhat‖ concerned 

about housing stability. Twenty-five percent expressed some level of difficulty paying their mortgage 
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or rent every month. 25% receive some form of low-income housing assistance. Fewer than half own 

a home without housing assistance. 

 

Health Care and Social Services 

Nearly 25% of survey respondents do not have healthcare coverage. Nearly 40% only visit the doctor 

when they are sick. Only 12% are satisfied with their coverage, almost 11% often refrain from seeking 

medical attention due to finances, and nearly 11% cannot afford health coverage. 

 

When asked to rate the importance of various social services, respondents ranked highest: job 

seeking/training programs, ESL classes for adults, Vietnamese classes for children, and 

refugee/immigration services. 

 

Community Safety 

One-third of respondents indicated they felt safe in their neighborhood. 60% said they felt somewhat 

safe, and 6.5% felt not safe at all. Property crimes, drugs, and violent crimes worried survey 

respondents the most. 

 

Economic Stability 

Eighty-seven percent of survey respondents expressed strong or moderate concern about job and 

career stability. 46.2% work full-time. 16.1% do not work; nearly 15% are looking for a job. Half make 

less than $30,000 annually, and over one-third make less than $21,000. Challenges were 

exacerbated for community members with low income. Those with salaries below $21,000 or who 

struggle to pay for housing are also much less likely to have healthcare coverage.  

 

Hopes for the Future 

When asked what they would like to see in the Vietnamese community ten years from now, top 

answers included keeping language and culture alive, building a community center, increasing 

political voice, and developing a stronger, more unified community. 

 

Next Steps 

The VFA seeks funding to implement Phase II of CARE in mid-2011. This phase involves engaging 

the community to develop a plan to guide the community for the next three to five years. 
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1.  INTRODUCTION 
 

 The Vietnamese Friendship Association (VFA) is 

proud to present the findings of Phase I of our 

Community Action Research and Empowerment 

(CARE) Project. This phase consists of a 

community needs assessment conducted through 

engaging youth and elders. Over 300 surveys, 16 

focus groups, and 85 one-on-one interviews were 

conducted with community members of all ages 

and backgrounds. The following pages provide a 

summary of the input gathered. The research 

conducted was meant to capture a general sense 

of the Vietnamese community of Seattle, its strengths, areas of improvement, and hopes for the 

future. It is a participatory process, where the research is driven by the community and may change 

as it progresses. It is in no way meant to be a rigorous scientific study. We do not claim that the 

findings represent the entire Vietnamese community in Seattle. 

 

This report only represents the first phase of the CARE project. We hope the data presented here will 

be helpful in providing some insights into the concerns, hopes, and dreams of our community 

members. We see, for example, the worry over the lack of services for seniors, of youth losing 

Vietnamese culture, of the absence of effective leadership within the Vietnamese community. We 

also see pride in Vietnamese culture and family values, and hopes for a stronger, more united, more 

politically active community with youth and elders connected to each other.  

 

We believe the data uncovered in this project will be useful for nonprofits, schools, and other 

organizations who work with Vietnamese clients. Again, it is a general overview of the Vietnamese 

community in Seattle. This is not an exhaustive study; there is still much to learn. We look forward to 

implementing the next phase, which will engage the Vietnamese community to develop a community 

plan.  

 

ABOUT THE VIETNAMESE FRIENDSHIP ASSOCIATION 

The Vietnamese Friendship Association (VFA) was founded in 1978 to respond to short-term 

resettlement needs facing Vietnamese refugees. The organization provided information and referral, 

housing assistance, ESL classes, job placement, interpretation and translation service, and access to 

Figure 2: Youth Action Team member Verlinda sharing 
results with community members 
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programs for low-income families. Since then, VFA’s mission has broadened to empowering the 

community to succeed while preserving Vietnamese culture and bridging this culture with the 

mainstream and other ethnic communities. In the past decade, the organization’s focus has shifted 

from resettlement to family and youth services in an academic setting, including after-school tutoring, 

parental involvement in education, and youth leadership. 

 

HISTORY OF THE CARE PROJECT 

Through our work over the past three years, VFA has learned that Vietnamese families in Seattle face 

numerous barriers to opportunities in education, health care, economic self-sufficiency, and 

neighborhood vitality. Our research shows that community mobilization efforts hold the best promise 

for achieving positive social change. Unfortunately, there has not been a collective Vietnamese 

community effort to address issues due to historical, cultural and economic reasons. CARE is 

designed to engage the community in identifying problems and challenges, developing priorities, 

creating a community plan, and mobilizing resources to implement the plan. 

 

We also recognize the absence of the 

Vietnamese voice and presence in the 

neighborhood. Although one of the largest 

immigrant populations in Southeast Seattle, 

few Vietnamese attend district council 

meetings, neighborhood nights, focus groups 

on neighborhood issues such as the light rail, 

or other civic engagement or social activities. 

This has led to the perception that the 

Vietnamese community is aloof and self-

segregating. Through the project, we hoped to 

obtain a clearer understanding of the obstacles that prevent our community from being more 

engaged. This will be a critical first step to solving these challenges and promoting neighborly 

relationships between the Vietnamese community and other diverse communities in Seattle.  

 

 

GOALS OF CARE 

The goals of the CARE project are to: (1) Promote greater civic participation, grassroots leadership 

development, and general community involvement among Vietnamese community members; (2) 

Foster positive youth development, encourage youth learning and to provide a positive opportunity for 

Figure 3: Community members providing perspective on the 
community during CARE forum 
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youth to contribute to their community and to 

develop critical career skills; (3) provide an 

opportunity for youth and adults to work together 

and to promote greater understanding between 

different generations; (4) to develop a 

community-based plan that reflects community 

needs and desires, fosters community ownership 

of the plan, and is recognized as official 

community plan by the local planning agency.  

 

Additionally, CARE aims to serve as a means of 

collaboration with other ethnic groups. We hoped that this process would not only bring our 

community together and increase neighborly connections, but would also yield a model or key 

lessons which may be used by other communities.  

 

The project is divided into three phases: Phase 1, lasting one year, involved engaging young leaders 

and adults/elders in assessing the Vietnamese community’s strengths, needs, and vision. Phase 2, 

lasting another year, will involve engaging the community to develop an action plan. Phase 3 involves 

mobilizing resources to implement the action plan. In the fall of 2009, the VFA secured funding 

through the City of Seattle Department of Neighborhood’s Large Project Fund, the United Way of 

King County Venture Fund, and Neighbor to Neighbor, totaling over $120,000, for implementation of 

Phase 1, conducting a community needs assessment. This report presents the findings from Phase 1. 

 

PROJECT STRUCTURE 

Two teams carried out the work of Phase 1:  

 

The Youth Action Team (YAT) included nine young 

adults ages 16 to 20. YAT members spent the first half 

of the project in trainings on the principles and methods 

of participatory research and community dynamics. They 

conducted the assessment work through interviews, 

focus groups, community forums, and surveys. A 

mandatory retreat at the beginning, middle, and end of the year, and intense trainings throughout the 

year on ten designated Saturdays prepared them to 

tackle the assigned tasks while developing leadership skills.  

Figure 5: YAT members during training 

Figure 4: Youth Action Team member Tanner and project 
consultant Trang during planning session 
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The Advisory Committee (AC) comprised 8 to 12 volunteer community members who met monthly 

or more frequently to discuss process and progress. The members of the AC guided the Youth Action 

Team in their work, and helped to coordinate and conduct trainings. AC members mentored youth 

throughout the project, including developing methods and research instruments, gathering data, 

analyzing, presenting findings, and writing this final report. 

 

2.  RESEARCH APPROACH & METHODS 
 

APPROACH 

Our approach to the research was guided by two key principles: The planning process must be driven 

by the community, include all segments of the community, and be led by a multigenerational team. 

First, VFA strongly believes that planning processes driven by the community and for the community 

are most effective at achieving positive change. All members of the community, including elders, 

youth, and family representatives, can offer unique and valuable perspectives on community needs, 

values and priorities.  

 

Second, we believe that a multigenerational approach holds the best promise for bringing community 

members from all walks of life together to address social and economic inequities facing the 

Vietnamese community. This collective effort aims to narrow the multigenerational gap within the 

Vietnamese community by having youth work with adults and elders.  

 

Data was gathered through multiple methods: 

 

FOCUS GROUPS 

Between April and June, the YAT members 

facilitated a total of 16 focus groups, comprising 

147 participants. Focus groups were typically 90 

minutes long and run by 2 YAT members. 

Participants were recruited from community at 

large, including youth from after school 

programs, young professionals, and elders. Half 

the focus groups were conducted through two 

widely-advertised community forums, during 

which attendees were divided into small 

Figure 6: Focus group with a group of Vietnamese 
students 
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simultaneous focus groups led by YAT members. The rest were conducted through sending YAT 

members out into the community. Appendix B includes the focus group protocol and questions. 

 

INTERVIEWS 

Following the focus groups, YAT members interviewed 85 community members one-on-one, 

including elders, parents, youth, community stakeholders, business owners, and religious leaders. 

The interviews asked community members their perception of the community, its strengths and 

weaknesses, and their hopes for the future. Interviewees were recruited through a ―snowball‖ 

approach, where one subject would refer another subject for interview. Among those interviewed, 51 

percent were female and 49 percent were male. Appendix C includes the interview questions. 

 

SURVEYS 

 A total of 316 unduplicated surveys were 

collected by the YAT, both online through 

SurveyMonkey.com and in person through 

canvassing churches, temples, and community 

events. The 36-question survey, developed as a 

joint effort of the YAT and AC, captured 

demographic data and assessed respondents’ 

perspectives on healthcare, education, 

transportation, community strengths, challenges, 

civic engagement, leadership, unity, and hopes 

for the future of the Vietnamese community. Appendix D includes the full survey questions. 

 

Survey respondents included a diverse range of community members in terms of gender, level of 

formal education, family size, household income, marital status, occupation, and place of residence. 

These indicators are summarized in the table below. 

 

GENDER OCCUPATION 

Male 52.2% 
Accounting, Finance, Human 
Resources 

7.2% 

Female 47.8% Business, Consulting, Self Employed 7.2% 

FORMAL EDUCATION Office/Administrative 4.8% 

Figure 7: YAT members analyzing survey results 
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Some high school or less 10.0% Customer Service, Sales 12.0% 

High school graduate 17.6% Education, Social Services 10.2% 

Some college 19.0% Engineering 6.6% 

Associates degree 11.8% Healthcare/Medical 5.4% 

Bachelors degree 29.0% Hospitality/Restaurant 11.4% 

Advanced degree 12.5% IT/Communications 6.0% 

ANNUAL HOUSEHOLD SALARY Manufacturing/Factory 4.8% 

Under $20,999 15.2% Research/Development 4.8% 

$21,000-$39,999 20.1% Student 16.9% 

$40,000-$59,999 20.1% Unemployed 2.4% 

$60,000-$79,999 20.1% ZIP CODE OF PLACE OF RESIDENCE 

$80,000-$99,999 
6.7% 98101, 98104,98109, 98114, 98119, 

98122 (Central Seattle) 
4.9% 

$100,000 or more 
17.9% 98118, 98108, 98106, 98144 (South & 

West Seattle) 
31.1% 

MARITAL STATUS Other Seattle Zip Codes 15.9% 

Single, never married 48.4% 98168 (SeaTac Area) 2.8% 

Single, divorced 5.0% 98030-98035, 98042 (Kent Area) 8.1% 

Married 44.8% 98055-98059 (Renton Area) 11.3% 

Widowed 1.8% 98004-98009 (Bellevue) 4.2% 

FAMILY SIZE 
98026, 98037, 98208, 98203 
(Shoreline, Lynnwood, Everett) 

7.4% 

1 to 2  22.1% 98146 (White Center) 3.2% 
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3 to 4 43.1% 98012, 98021 (Kirkland/Bothell) 2.5% 

5 to 6 25.6% Other Non-Seattle Zip Codes 4.2% 

7 to 8 7.3%   

9 or more 1.6%   

 

 
3.  RESEARCH FINDINGS 
 

COMMUNITY STRENGTHS 
 

When asked ―What do you consider the greatest strengths or values within the Vietnamese 

community?‖ respondents across all research methods repeatedly identified five characteristics: 

 

1. Community members are diligent and 

hard workers  

2. Culture and traditions are valued 

3. Family values are important, 

especially respect for elders 

4. Education is a priority 

5. Business and entrepreneurship are 

hallmarks. 

 

The preponderance of responses focused on these key qualities is especially notable because the 

questions were asked in an open-ended format; respondents identified these responses unprompted. 

 

The chart below shows frequency of responses cited among the 85 interview subjects. 

 

Figure 8: Community members brainstorming strengths 
and challenges in the Vietnamese community 
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Results of the focus groups provide additional support for these findings. The bar chart below shows 

the responses among 16 focus groups, when asked ―What are some of the strengths you see in the 

Vietnamese community?‖ 
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75.0%

50.0%

43.8%

37.5%

37.5%

37.5%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Cultural traditions

Vietnamese businesses

Family values

Hard workers

Respect for elders

Stronger political force

Id
e
n

ti
fi

e
d

 C
h

a
ra

c
te

ri
s
ti

c

% focus groups (n=16)
 

 
Individual interviewees and survey respondents also added specific comments that reflected a broad 

range of perceived strengths and qualities: 

 

“Although we're a small community in comparison to those of California and Texas, I 

believe we offer a lot of opportunities for young Vietnamese-Americans to get 

involved in the community from volunteer positions to social events.” 
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“We do a great job at putting together events for the big holidays that allow the 

Vietnamese Community to get together. It helps remind us of who we are and where 

we come from. It's a good way to keep our culture alive here in the US.” 

 

“Vietnamese were able to fill the labor forces from low-paying jobs to high-paying 

jobs. However, I am proud of Vietnamese parents for providing guidance and 

support to their children to pursue higher education. I believe this is why you see a 

large number of Vietnamese children who now have professional careers in lieu of 

doing the work their parents have to do.” 

 
COMMUNITY CHALLENGES 

 

Community members identified a diverse range of challenges and difficulties encountered at both a 

household or family level, and community-wide. 

 

Community Challenges. At the community level, the most frequently cited challenge were those faced 

by elderly members, with over half of the 85 interviewees citing some aspect of this (see the following 

chart). These included social and physical isolation, difficulty with transportation or mobility, and 

difficulty with changes in identity and cultural values living in the United States. 

 

Nearly half of the interviewees mentioned challenges faced by youth. Aspects of this included youth 

losing connection to Vietnamese culture and cultural identity, having ―no place to go,‖ peer pressure, 

needing to be heard, lacking meaningful 

challenges, and encountering violence in their 

lives. 

 

Other often-cited responses included: language 

barriers, lack of community unity, a gap 

between youth and elders, need for more 

assistance for newcomers, and lack of a 

community center or space for gathering. 

Figure 9: Community member votes on priorities the 
Vietnamese community should tackle 
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Family Challenges. Participants in focus groups were asked what challenges they or their families 

faced when they first came to the United States. Responses included: economic and job security, 

language and cultural assimilation, civil liberties, and lack of support for youth. 

 

Some of these challenges persist today. When the same focus groups were asked about challenges 

they experience now, the top answers were: economic and job security, low income, language 

barriers, racial discrimination and stereotypes, and potential for loss of culture if Vietnamese 

language is not preserved. The frequency of responses among the 16 focus groups is shown in the 

chart below: 
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Survey results amplify the findings above, as illustrated in the chart below. Among 316 respondents 

to this question, an overwhelming proportion was ―somewhat‖ or ―very‖ concerned about a range of 

issues. Most notable of these: 1) job and career, 2) education, 3) housing, and 4) healthcare. The 

following sections further discuss each of these concerns. 
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SPECIFIC CHALLENGES 

 
LEADERSHIP & CIVIC ENGAGEMENT  

 

Overall, our research found that members of the Vietnamese community are involved in a wide range 

of activities outside of work and family.  

 

Both interview and focus group participants noted that they were most involved in: 1) religious 

institutions such as temple or church, 2) social or cultural activities or organizations, and 3) non-profit 

organizations. A significant number of interviewees also noted they had little or no participation in 

community activities. The chart below shows top responses among interviewees. 
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In addition to formal or organized community activities, survey respondents were asked what reasons 

or activities brought them to the geographic area of the study. The table below lists the wide range of 

reasons – from eating out to running errands – and the significant frequencies with which participants 

engaged in these activities. 

Community Informal Activities in Study Area 

Reason or Activity 
% 

(n=285) 

I eat at restaurants in this area at least once a 
month. 58.2% 

I shop in this area at least once a month. 56.5% 

I live in this area. 40.7% 

I run errands in this area at least once a month. 39.6% 

I am visiting friends/family in the area 35.8% 

I work in this area. 29.1% 

I volunteer in this area at least once a month. 23.9% 

I am just passing by 15.1% 

 

In connection with the previous question, survey respondents were also asked ―How long have you 

been engaged (living/ working/ shopping, etc.) in or around (the study area)?‖ The results, shown in 

the following chart, indicate that many members have lived and/or been active for many years, even 

decades, in the study area, which included a large portion of the Rainier Valley, the International 

District, and Little Saigon. 
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Despite the diverse range of formal and informal activities in which community members are involved, 

many respondents observed a distinct lack of widespread engagement and leadership in two specific 

areas: civic and political affairs. 

 

Among the 16 focus groups, 7 responded ―no‖ when asked ―Do you think Vietnamese people are 

politically knowledgeable and active.‖ The two most frequently cited reasons were 1) fear of getting 

involved and 2) lack of knowledge. Other reasons: people don’t watch the news, people only get 

involved when something directly affects them, and no voice in government. 

 

When interview and focus groups respondents were asked ―What do you think of leadership in 

general in the Vietnamese community?‖ the most prevalent responses were that 1) leadership does 

not exist and is needed and 2) the community lacks unity. A number of respondents shared related 

comments, such as: there are too many organizations, leadership is weak/self-righteous/ego-driven, 

and there is a lack of role models. 

 

Additionally, when asked to name someone in the community they viewed as a leader, many people 

could not identify one. Among 85 interview subjects, 22 said they ―couldn’t think of anyone.‖ Another 

10 named religious leaders including priests and monks, or religious entities such as God or Buddha. 

 

Shared one survey respondent,  

“I wish the community [members] would focus more on bettering the whole than 

bettering themselves. When one person is trying to show up the other, it leads  

nowhere. We need young and old people out on the streets cleaning up the area 



  20 

 

and letting people see that we care about what happens and that they can join us 

in making the city of Seattle better!” 

 
YOUTH & EDUCATION 
 
Seattle Public Schools’ ―Data Profile: District Summary Report 2009‖ provides significant data on 

Vietnamese students’ performance in school. Vietnamese students represent 5% of SPS’s total 

population. 34.6% do not live with both parents, compared to Chinese (15.6%), Japanese (16.1%), 

Korean (17.2%) and White (22%).  

 

72% of Vietnamese students are on free and 

reduced lunch, which is a sharp contrast to 

Japanese (11.3%), Korean (14.6%), and White 

students (12.6%). This is the highest percentage 

after Samoan students (78.4%). The rate of 

Vietnamese students on free and reduced lunch 

has increased from 69.5% in 2004/2005. 

 

Approximately one-third (32.4%) of Vietnamese 

students are classified as Limited English Proficiency (LEP), second to Latino Indian students 

(37.4%). This is the highest percentage of LEP students among the Asian students; among all Asian 

students, 21.9% are LEP. 

In terms of academic performance, Vietnamese 

students earn GPAs comparable to White 

students (3.36 vs. 3.27), falling slightly behind 

Chinese students (3.49) and Japanese students 

(3.47). However, their performance on the WASL 

standardized tests fall significantly behind these 

other groups. On the 10th grade Math WASL, for 

example, approximately half (51.6%) the 

Vietnamese  students passed, compared to White 

(69.2%), Chinese (69.6%), Korean (70.4%), and 

Japanese (79.3%). On 10th grade reading, 

Vietnamese students perform better, with 86.3% meeting or exceeding standards, comparable to 

Chinese (86.8%), White (90.5%), and behind Japanese students (94.8%). Writing performance is 

Figure 10: YAT members facilitating a focus group 

Figure 11: YAT during planning retreat 
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similar. In Science, however, Vietnamese students lag behind, passing the WASL at 42.3%, 

compared to White (61.2%), Chinese (58.4%), Korean (60.0%), and Japanese (71.9%). 

 

WASL performance at other grade levels show similar patterns, with Vietnamese students performing 

better than Latino, African American, and other Southeast Asian students, but falling behind White, 

Japanese, Chinese, and Korean students. 

 
Among community members who participated in the CARE research survey, most gave relatively 

positive marks to the various academic systems in the Seattle-King County area, as indicated in the 

table below. For all four academic systems listed, the majority (and in two cases, the overwhelming 

majority) of respondents perceived the institutions to be ―average‖ or ―above average.‖ Respondents 

most frequently rated the Seattle School District, Community Colleges and Technical Colleges 

―average‖, while they were more evenly split between ―above average‖ and ―average‖ for area 

Universities. Relatively speaking, the Seattle School District had the greatest proportion of 

respondents describe it as ―below average‖ compared with the other academic systems.  

 

Perceptions of Local Educational Systems 

Academic System 
Above 

Average Average 
Below 

Average Poor 
Not 

Applicable 

Seattle School District (n=300) 15.0% 48.3% 17.0% 4.0% 16.0% 

Junior/Community Colleges (n=286) 14.0% 60.8% 6.3% 1.0% 17.8% 

Universities (n=295) 47.1% 42.4% 2.0% 0.0% 9.8% 

Technical Colleges (n=277) 14.8% 51.6% 5.8% 0.4% 27.8% 

 

Even as respondents gave fairly positive views of local education systems, they expressed numerous 

and significant concerns about youth in general. Contrary to the model minority myth often attributed 

to Asian communities and their youth, our research surfaced a number of concerns among and about 

our youth.  

 

Interview respondents, for example, cited youth challenges as the 2nd most significant issue facing the 

community, as described in a previous section of this report. These issues have to do with youth 

losing connection with the Vietnamese culture, experiencing confusion with cultural identities, having 

no place to go for activities outside of school, receiving negative peer pressure, having a strong need 

to be heard, feeling unchallenged, and facing violence in their daily lives. The research also surfaced 

major gaps between youth and elder generations.  
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However, many respondents also saw potential for building on 

the positive qualities that exist, saying: 

 

“Our youth are quite vibrant and want to make a 

difference in their community.” 

 

“I am most proud of youth and those who grew up in the 

U.S. who maintain their cultural heritage, volunteer in the 

community, and learn Vietnamese.” 

 

“We do have many talented young people, and much 

passion/knowledge from the elders. If we could 

maximize these assets through intergenerational 

partnerships, the community would be stronger.” 

 

HOUSING 
 
Housing and job/economic stability emerged as top concerns for the majority of research participants. 

Among 315 survey respondents, over 75 percent expressed they were ―very‖ or ―somewhat‖ 

concerned about housing stability. 

Housing Concerns (n=315)

45.0%

30.1%

24.9%
Very Concerned

Somew hat

Concerned

Not Concerned 

 

Fully 25 percent of surveyed respondents expressed some level of difficulty paying their mortgage or 

rent every month.  

 

Figure 12: YAT members working on a team-
building activity during retreat 
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Housing Stability 
% 

(n=301) 

Stable, I make enough money to regularly pay mortgage/rent 75.1% 

Stable, but some months I struggle to pay mortgage/rent 

 

18.3% 

Many times I cannot pay my mortgage/rent 2.0% 

No, it is not stable, and I struggle every month 4.7% 

 

Further, nearly one-fourth of those surveyed receive some form of low-income public housing 

assistance.  Fewer than half own a home without housing assistance.  

Housing Situation 
% 

(n=322) 

I own a home without housing assistance 43.6% 

I receive public housing assistance 23.1% 

I rent a home or apartment without housing assistance 17.5% 

I rent a room in a home 5.9% 

I live at home with my parents. 4.7% 

Other 4.7% 

 

HEALTH CARE & SOCIAL SERVICES 
 
Nearly 1 out of every 4 survey-takers does not have healthcare coverage, shown in the chart below.  

Healthcare Coverage

67.6%

24.1%

I Have Healthcare

Coverage

I Do Not Have Health

Coverage

 
 

Further, nearly forty percent only visit the doctor when they get sick (124 out of 315 respondents), 

over 12 percent of those with healthcare insurance are satisfied with their coverage, over 10 percent 
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of participants often refrain from seeking medical attention due to finances, and over 10 percent 

cannot afford health coverage. 

Healthcare Characteristics

10.8%

12.4%

39.4%

10.8%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%

I Cannot Afford Health Coverage

I Am Unsatisfied With My Healthcare Coverage
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Finances

% survey responses (n=315)
 

 
As indicated in the chart below, community members were nearly unanimous in the importance of 

social services, of which the highest priority are job training programs, Vietnamese classes for 

children, and English classes for adults. Over half of respondents rated most of the listed services as 

very important.  
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COMMUNITY SAFETY 

When asked, ―In general, how safe do you feel in your neighborhood?‖ one-third of those surveyed 

said they felt ―very safe.‖ Over sixty percent said they feel ―somewhat safe‖, and 6.5 percent said they 

feel ―not safe at all.‖ 

 

Feeling Safe in Neighborhood (n=292)

33.20%

60.30%

6.50%

Very Safe

Somew hat Safe

Not Safe At All

 
 
When respondents were asked, ―What are the safety issues that concern you most in your 

community?‖ a majority expressed strong or moderate worries for every safety issue listed. The chart 

below illustrates the distribution of responses. 

Safety Concerns
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ECONOMIC STABILITY 
 
When asked about general concerns, 87 percent of survey participants expressed strong or moderate 

concerns about job and career stability. 

Job/Career Concerns (n=315)

66.8%

20.4%

12.8%

Very Concerned

Somew hat

Concerned

Not Concerned 

 

In describing their job or work situations, 16.1 percent of respondents said they do not work. And 

almost 15 percent said they are looking for a job. 

Job/Work Situation 
% 

(n=316) 

I Work Full Time (40 hours/week) 46.2% 

I Do Not Work 16.1% 

I Enjoy My Work 15.2% 

I Am Looking For A Job 14.9% 

I Work Part-Time (At Least 20 hours/week) 14.2% 

I Work More Than 40 hours/week 11.4% 

I Work At Least 2 Jobs 8.5% 

I Am Self-Employed 6.3% 

I Own A Business.  5.1% 

 
Respondents were also asked about annual salary before taxes at both the individual and household 

level. Over one-third of individuals earn less than $21,000 per year, and fully half make less than 

$30,000 annually. At the household level, over one-fourth of households have a total household 

salary less than $30,000 per year and over fifteen percent earn less than $21,000 per year. 
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Annual Salary (before taxes) 
Individual 

(n=258) 
Household 

(n=224) 

Under $20,999 35.3% 15.2% 

$21,000-$29,999 14.7% 10.3% 

$30,000-$39,999 15.1% 9.8% 

$40,000-$49,999 11.6% 7.6% 

$50,000-$59,999 4.7% 12.5% 

$60,000-$69,999 6.6% 11.2% 

$70,000-$79,999 2.7% 8.9% 

$80,000-$89,999 2.3% 4.0% 

$90,000-$99,999 1.9% 2.7% 

$100,000 or more 5.0% 17.9% 

 
Challenges are especially exacerbated for community members with low incomes, because of the 

interdependencies among low income, cost of housing, cost of healthcare insurance, and the need for 

social services. Our research shows, for example, that households with annual salary under $21,000 

are much less likely to have healthcare coverage than those with higher incomes. Similarly, those 

who struggle to pay for their housing every month are much less likely to have healthcare coverage 

than those who said they make enough money every month to pay for their housing. 
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Housing Stability and Household Annual Salary 

  

Stable, I make 
enough money to 

regularly pay 
mortgage/rent 

Stable, but some 
months I struggle to 
pay mortgage/rent 

Many times I 
cannot pay my 
mortgage/rent 

No, it is not 
stable, and I 

struggle every 
month 

Under $20,999 11.9% 28.6% 0.0% 42.9% 

$21,000-$29,999 8.5% 11.4% 0.0% 28.6% 

$30,000-$39,999 9.1% 14.3% 50.0% 0.0% 

$40,000-$49,999 4.5% 17.1% 0.0% 14.3% 

$50,000-$59,999 14.2% 5.7% 50.0% 0.0% 

$60,000-$69,999 12.5% 5.7% 0.0% 14.3% 

$70,000-$79,999 9.1% 11.4% 0.0% 0.0% 

$80,000-$89,999 4.5% 2.9% 0.0% 0.0% 

$90,000-$99,999 3.4% 0.0% 0.0% 0.0% 

$100,000 or more 22.2% 2.9% 0.0% 0.0% 

  99.9% 100.0% 100.0% 100.1% 

 

A similar correlation exists between housing stability and healthcare coverage. Among those who 

said their housing status was ―stable,‖ over 71 percent have health insurance. In contrast, among 

those who said their housing status was ―not stable,‖ over 64 percent do not have health insurance. 

 

Housing Stability and Healthcare Insurance Coverage 

  

Stable, I make 
enough money to 

regularly pay 
mortgage/rent 

Stable, but some 
months I struggle to 
pay mortgage/rent 

Many times I 
cannot pay my 
mortgage/rent 

No, it is not 
stable, and I 

struggle every 
month 

I have healthcare 
coverage 71.2% 56.4% 66.7% 28.6% 

I do not have 
healthcare coverage 23.0% 23.6% 16.7% 64.3% 
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Further, the vulnerability of low-income households is amplified when we examine the ways in which 

respondents access social and financial resources. Over three-fourths rely on word of mouth from 

family and friends to learn about programs that could assist them. While many also rely on 

Vietnamese and English media and community organizations, the greatest proportion by far rely on 

family and friends. While these social networks can be important, they also represent more fragile 

safety nets, given their informal nature. To the extent that family or friends do not have accurate, 

comprehensive and/or up-to-date information about available resources, families, especially low-

income households, may be left without good information about sources of help. 

 

Accessing Social & Financial Resources % (n=309) 

Family/Friends, Word of Mouth 76.4% 

Vietnamese Language Media 32.7% 

English Language Media 44.3% 

Vietnamese Community Organizations 30.1% 

City of Seattle Agencies 21.0% 

Internet 7.4% 

School 1.6% 

 
 

HOPES FOR THE FUTURE 
 

Both focus group and interview participants were 

asked what they would like to see in the 

Vietnamese community ten years from now. 

Similar themes and priorities emerged across all 

participants.  

 

Among focus groups, the top five goals were: 1) 

To keep language and traditions alive, 2) To build 

a community center, 3) To improve communication 

and the generation gap between youth and 

elders, 4) To have greater political 

representation, and 5) To build more unity and cohesion within the community. 

 

Figure 13: CARE findings presentation 
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Among interviewees, the number one priority was to have a more unified and stronger community, 

which was identified by 48 of 85 respondents. The next most frequently cited goal was a community 

center or space / place for elders, noted by 37 of 85 respondents. Subsequent priorities included: 

greater political participation and stronger political voice (16 respondents), preservation of traditions 

(14 respondents), and preservation of language (13 respondents). 

 
4.  KEY LEARNINGS & NEXT STEPS 
 

“Throughout this experience, I felt a closer connection to and understanding of my 

culture.  I was able to meet other Vietnamese leaders in the community and interact with 

the elders, both something I never saw myself doing until now.  I realized because I 

am Vietnamese it should be an honor and an obligation for me to help my community.”   

                                                                                   --Verlinda Vu, Youth Action Team  

 

The CARE project represents a concerted effort to 

engage the Vietnamese community. This first phase is 

just the beginning of the project. In the next several 

months, VFA will be seeking funding to launch CARE 

Phase II, which will involve community members to 

develop a community plan based on this assessment. 

In the past year, while conducting the needs 

assessment, we learned several key lessons that we 

will inform the next phase of CARE.   

 

First, community members appreciate the opportunity to share their opinions. They are invested in 

and passionate about the future of the Vietnamese community in Seattle. The challenge has been the 

lack of organized efforts to solicit their input. Programs are planned and decisions are often made 

without much significant outreach.  

 

Second, the themes of community unity and preservation of culture were prevalent. Despite internal 

struggles, perceived lack of leadership, and other challenges, the majority of those surveyed, of all 

ages and backgrounds, want to see a more united community. They want to see youth using more 

Vietnamese and being more engaged in their culture. A significant number mentioned a community 

center as a long-term goal. 

Figure 14: YAT members analyzing data 
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Third, while participants indicate a huge gap between 

younger and older generations, throughout Phase I, 

both generations showed great openness and 

willingness to collaborate. The members of the Youth 

Action Team reported an increased acceptance and 

appreciation of Vietnamese culture, and elders were 

impressed and moved by the youths’ attempts to 

connect to their culture. A willingness and even 

eagerness exists on both sides. More efforts to 

encourage youth and elders to interact are needed.  

 

These and other lessons will guide VFA as we plan and implement CARE Phases II and III. We will 

continue to strive to be inclusive of diverse voices in the community. And we will continue to 

develop leaders and to build bridges between the generations.  

 

   

Figure 15: Community forum 
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Appendix A.  CARE Project Concept 
 

Vietnamese Friendship Association 
Community Action Research and Empowerment (CARE) Project Concept 

 
1. Project Description 

The Vietnamese Friendship Association (VFA) is implementing the Community Action 
Research and Empowerment (CARE) Project, a strategic community planning process to 
address the social and economic inequities in the Vietnamese community. This project will 
focus on the areas from South of Yesler Way to north of Othello St., and between the I-5 and 
Lake Washington (please see Attachment A for map). 

The goals of the CARE project are to: (1) Promote greater civic participation, grassroots 
leadership development, and general community involvement among Vietnamese community 
members; (2) Foster positive youth development, encourage youth learning and to provide a 
positive opportunity for youth to contribute to their community and to develop critical career 
skills; (3) provide an opportunity for youth and adults to work together and to promote greater 
understanding between different generations; (4) to develop a community-based plan that 
reflects community needs and desires, fosters community ownership of the plan, and is 
recognized as official community plan by the local planning agency.   

CARE is designed to engage the community in identifying problems and challenges, developing 
priorities, creating a community plan, and mobilize resources to implement the plan. Through 
our work over the past three years, VFA has learned that Vietnamese families in Seattle face 
numerous barriers to opportunities in education, health care, economic self-sufficiency, and 
neighborhood vitality. Our research shows that community mobilization efforts hold the best 
promise for achieving positive social change. Unfortunately, there has not been a collective 
Vietnamese community effort to address issues due to historical, cultural and economic 
reasons. For example, the inability of the community to come together was evident in our failure 
to have a voice in the design and development of the Goodwill development project on 
Dearborn Street in the Little Saigon area. In this development project we have seen how 
fractured the community is. Two major factions objected to the development – one wanting to 
fight it, the other wanting to minimize community losses. But, rather than working together the 
groups have been fraught with in-fighting and neither has been able to leverage broad based 
support they need to effect significant change in the development project. CARE will create 
space and skill building so that the community can organize around such issues and respond 
as a group that is consciously representative of the Vietnamese community’s needs and 
interests. CARE represents the first major effort to involve Vietnamese refugees and 
immigrants in planning and implementing a community-based planning initiative, and is 
designed to empower community members.  

Throughout our work, we also recognize the absence of the Vietnamese voice and presence in 
the neighborhood. Although one of the largest immigrant populations in the Southeast, hardly 
any Vietnamese attend the district council meeting, neighborhood nights, focus groups on 
neighborhood issues such as the light rail, or other civic engagement or social activities. This 
has led to the perception that the Vietnamese community is aloof and self-segregating. We are 
hoping that through CARE, we will have a clearer understanding of the obstacles that prevent 
our community from being more engaged, which will be a critical first step to solving these 
challenges and promoting neighborly relationships between the Vietnamese community and 
other diverse communities in the Southeast.  

Our approach is guided by two key principles: The planning process must be driven by the 
community, includes all segments in the community, and led by a multigenerational team. First, 
VFA strongly believes that planning processes that are driven by the community, for the 
community are most effective at achieving positive change. This is why our comprehensive 
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community planning process is inclusive and represents the perspectives of all members, 
whether they reside within or outside the community. All members of the community, including 
elders, youth, and family representatives, can offer unique and valuable perspectives on 
community needs, values and priorities.   

Second, we believe that a multigenerational approach holds the best promise for bring 
community members from all walks of life to work together to address social and economic 
inequities facing the Vietnamese community. The different lifestyles between immigrant parents 
and their American-raised children often cause generational drifts and unrealistic expectations. 
This collective effort aims to tie the multigenerational gap within the Vietnamese community by 
having youth work with the elders in the community.   

Additionally, CARE will tie culturally diverse communities together by collecting myriad input on 
how to improve and sustain this project to benefit other diverse groups. We are hoping that this 
process not only will bring our community together and increase neighborly connections, but 
will also yield a model or key lessons which may be used by other communities. We have been 
reaching out to the Somali, Latino, and Chinese community, and as the project develops, we 
intend to include other communities.  

The major strategies involved in the community-based assessment process are:   

 Outreach and education – VFA has already begun holding meetings with numerous 
agencies and individuals to inform community members of VFA’s effort to create a 
community mobilization plan. Leaflets and newspaper articles will also be created in the 
English and Vietnamese language print to foster as much participation as possible from the 
community. Three teams will be created to support this project: an Advisory Committee, 
Community Task Force, and Youth Action Team.  

 Create a Youth Action Team (YAT), Community Task Force (CTF) and Advisory 
Community (AC) to lead the planning and implementation of the project 

a. The Youth Action Team will include 12 young adults between ages 16 and 20. VFA is 
targeting this age group for two reasons: To create an opportunity for mentorship 
between high school and college students, and to instill in young people the knowledge 
and experience of community development work as they start to choose their future 
career paths. They will be trained in the principles of participatory research and 
community dynamics, and will be tasked with carrying out the assessment work 
through interview, focus groups, surveys, and photojournalism. A mandatory retreat at 
the beginning, middle, and end of the year, and intense trainings throughout the year 
on 10 designated Saturdays will prepare them to tackle the assigned tasks while 
developing leadership skills. The YAT members will receive a stipend of $2,300 over an 
11 month period and receive a $1,000 educational bonus award upon completion of 
this leadership program, similar to Americorps programs. 

b. The Community Task Force will include 10-12 Vietnamese community leaders who are 
business owners, religious leaders, and elders in the community. They will guide the 
participatory action research by using their connections to shape the assessment 
questions. The CTF will include two YAT members to ensure cohesive communication. 
The importance of the CTF are twofold: culturally and politically. Culturally, elders are 
respected in the Vietnamese culture, having history and knowledge of the community, 
and it is vital include their voices. Politically, projects that concern the community must 
be approved by elders in order to get buy-in from the rest of the community; projects 
often do not succeed because planners intentionally or unintentionally fail to approach 
and include the elders. 

c. Because we anticipate that many members of the Community Task Force will be 
unfamiliar with the principles of participatory research, an Advisory Committee will be 
formed. The Advisory Committee will have 8-12 volunteer community members who 
will meet regularly (monthly at minimum) to discuss process and progress. The 
members of the AC will generally have a better understanding of participatory research 
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and planning processes, and will guide the CTF and YAT in their work, helping to 
coordinate trainings and consultancy as needed. They will also be ―eyes and ears‖ of 
the project and will act as liaison between the mainstream community and VFA. They 
AC will actively recruit members of various backgrounds, including those outside the 
Vietnamese community in order to have diverse representation.  

 Providing training and technical assistance to help members of the CTF and YAT 
develop knowledge and skills in community planning – The planning process is a new 
exercise for the Vietnamese community, so most members will not be familiar with the steps of 
developing a comprehensive community plan. VFA will engage bilingual and bicultural 
consultants with proven experience and knowledge to provide training and technical assistance 
to help develop capacity of the CTF and the YAT to actively participate in planning and 
implementation. The consultants will conduct CTF training sessions as well as provide on-going 
technical assistance during the project period for the teams and other community members to 
ensure knowledge and skill transfer on issues such as: the planning process and model(s), how 
to encourage community engagement, how to ensure community buy-in and support, effective 
communication skills, effective facilitation of group meetings, preparing workplans, researching 
information and mapping, proposal writing and fundraising, managing contracts (e.g. for 
consultants), and conflict resolution. The YAT and CTF will receive trainings from various 
organizations including OneAmerica, Nonprofit Assistance Center, Passage Northwest to 
develop their skills on public speaking, leadership, community mapping using the GIS, 
participatory research and dynamics, etc. Both groups will undergo training on understanding 
the Vietnamese community dynamics and culture.  

 Providing one-on-one technical assistance and support to assist CTF and YAT members 
in conducting an assessment of the social and economic inequities in terms of poverty, 
gaps in services, challenges facing youth and families, affordable housing, employment, 
neighborhood safety, etc. – Working with the community and the CTF, YAT will employ 
several key methodologies to identify assets, opportunities, needs and challenges facing the 
Vietnamese community. These key methodologies involve reviewing existing community 
studies and reports, community mapping, survey, and interviews.  

The community mapping is a technique used to seek answers to the questions such as:  

o What community facilities/resources such as YMCA, community health centers, senior 
services, youth centers, etc. are available to the community? Are those services accessible 
and utilized?  

o What businesses exist in the community? What challenges do they experience? 
o What is the mix of renters and homeowners in the community? Are there affordable rental 

housing properties in the community? 
o Where in the region is job growth occurring? Does the community have access to these 

jobs?  
o Who owns the most slum housing, tax delinquent properties, or properties with code 

violations in my neighborhood?  
o What are the implications of new transportation developments like the Light Rail, how have 

they been affecting the community? 
o What are obstacles that prevent the Vietnamese community from interacting with their 

neighbors? 
o Other socio-economic conditions, development opportunities, and neighborhood change-

that the community wants to have answered. As this is participatory research, the research 
questions will greatly depend on the decisions of the participants. 

o We will also focus on assets, using questions such as: What’s great about the Southeast 
District? What characteristics of the Vietnamese community do you like most? Are there 
times when the Vietnamese community came together successfully for a common goal? 
What connections have you built with your non-Vietnamese neighbors?    
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YAT members will map areas of their community for mapping and assessment. The community 
mapping methodology will be conducted utilizing Global Positioning System/Geographic 
Information Systems

1
 and photography documentation using Photovoice. The youth, who will 

travel in pairs or groups, will be given a section of the community to map. They will walk 
through the community street by street, identifying both the positive and negative resources. 
They will use a hand-held Global Positioning System tool to enter the exact location of the 
resource. The youth will also document the type of resource and its hours of operation, if 
appropriate. At the end of each mapping day, youth will transfer the information in the GPS into 
a computer, and the data will be mapped using Geographic Information Systems (GIS). In 
addition to documenting the location of a resource, the youth will also use Photovoice to 
document their research and findings. This will provide an opportunity to bring the map to life 
through pictures.  

YAT youth members will also develop and administer interview questionnaires and surveys to 
gather information from elders, parents, youth, community stakeholders, business owners, 
elected officials, planning agencies, and non-profits representatives identified through the 
mapping. The interviews are designed to ask community members their perception of the 
community and their vision for community future. Each interview focused on topics of 
importance to the interviewee, but generally interviewees are asked to discuss their history in 
and relationship to the community, what they consider to be the positives in their neighborhood, 
main issues or problems in the community, and how they think those issues should be 
resolved. The surveys will be used to identify the needs and desires of youth, parents, elders, 
children, and adults regarding affordable early care and education, positive youth development 
opportunities, access to health care, employment, affordable housing needs, etc.  

 Developing a community mobilization plan to address the identified needs and priorities 
– 

Utilizing the data from the methods outlined previously, the CTF and YAT will work together to 
develop a community mobilization plan. The technique of Concept Mapping will be employed to 
develop the community mobilization plan. Concept Mapping is a process that requires the 
participants to brainstorm a large set of statements relevant to the topic of interest, individually 
sort these statements into similar piles, and rate each statement on some scale. The analyses 
typically include a multidimensional scaling (MDS) of the unstructured sorted data, a 
hierarchical cluster analysis of the MDS coordinates, and the computation of average ratings for 
each statement and cluster of statements. The maps that result show the individual statements 
in two-dimensional (x, y) space, with more similar statements located nearer to each other. 
They also show how the statements are grouped into clusters that partition the space on the 
map.  

Members of the YAT and the CTF will present the findings from the community maps, youth-
conducted interviews, and the surveys to ten groups of 10-30 stakeholders who will take part in 
the concept mapping. Then the groups will brainstorm and select a focus question to create a 
long-term plan, such as the following: ―Given the information from the youth community 
mapping, youth conducted interviews, and surveys, what five things should the community do 
in the next three to five years to address social and economic inequities facing our community?‖ 
As this is a participatory project, the focus question and community plan that results will greatly 
depend on the will of the community.   

The CTF and the YAT will be lead through several structured interpretation sessions designed 
to help them understand the concept maps and label them in a substantively meaningful way. 
The community mobilization plan will be drawn from the concept mapping technique. However, 
the CTF will take approximately one month to develop the community mobilization plan.   

                                                 
1
 VFA will use community mapping tool developed by Policy Link, a national research and action institute advancing 

economic and social equity by Lifting Up What Works®. 
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Members of the YAT and the CTF will present the findings and mobilization plan to local 
leaders at organized seminars and community programs. They will present a database of all the 
newly discovered assets throughout the community, which will, in turn, aim to serve as a 
valuable resource for all future community development efforts. In addition to providing useful 
information and a plan for action, this process will demonstrate that adult-youth partnerships 
can be highly productive.   

The project will be coordinated by a full-time Project Director, who will also be a community 
organizer.   

Strategies and Outcomes Summary Chart:  

Strategy Outputs/Activities Outcomes 

Pre-planning outreach 
and education 

Community forums, press releases, ads in llocal 
newspapers, meeting with different 
organizations 

The Vietnamese and other communities 
increase awareness of CARE and its goals 

Youth Action Team Focus groups, surveys, photojournalism, 
mapping. Weekly trainings, 3 retreats 

Youth increase understanding of 
community dynamics. Youth increase 
appreciation of cultures, both their own and 
others’. Youth develop critical career skills. 
Increase in positive intergenerational 
interactions. 

Community Task Force Guide the participatory action research by using 
their connections and knowledge to shape the 
assessment questions. Work with Youth Action 
Team and other stakeholders to develop 
community plan.  

Increase in civic participation, grassroots 
leadership development, and general 
community involvement among 
Vietnamese residents. Increase in positive 
intergenerational interactions.  

Advisory Committee Guide the CTF and YAT in their work, helping to 
coordinate trainings and consultancy as 
needed. Act as liaison between the mainstream 
community and VFA.  

Better understanding between VFA and the 
mainstream community. Wider 
representation of voices in the project. 
Increased collaboration between VFA and 
other organizations. A model, or key 
lessons, that can be used by other 
organizations in the future. 

Trainings on community 
planning and 
participatory research 

VFA will engage bilingual and bicultural 
consultants with proven experience and 
knowledge to provide trainings to help develop 
capacity of the CTF and the YAT to actively 
participate in planning and implementation. The 
consultants will conduct CTF training sessions 
as well as provide on-going technical 
assistance 

YAT and CTF have an increased 
understanding of, and develop skills in 
such areas as effective communication 
skills, effective facilitation of group 
meetings, preparing work plans, 
researching information and mapping, 
proposal writing and fundraising, managing 
contracts  

One-on-One technical 
assistance from 
consultants and 
community organizers 

Mentoring and focused technical assistance for 
YAT and CTF to do their work 

YAT and CTF have an increased 
understanding of, and develop skills in 
using Photovoice, GIS, Concept Mapping, 
effective interviews, and other principles of 
community mapping 

Developing a 
community plan 

The three teams will work together using 
Concept Mapping to create a plan with 5 key 
priorities that should be addressed in the next 3 
to 5 years 

Tangible community plan to present to the 
City. Increased collaborations between 
agencies to address these needs. 
Increased investment in local 
neighborhoods 

 

2. Neighborhood Involvement 

The idea for CARE was born from the Dearborn/Little Saigon project. When it was announced 
that developers were coming in with plans to build a Target near the Little Saigon area, two 
groups organized to address the issue. One group seeks to mitigate the impact on Little 
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Saigon, believing that stopping the project would not be feasible. Another group aims to stop 
the project at all cost. Instead of working together, the groups fought each other. Meanwhile, 
the elders felt that neither of the two groups had legitimacy to tackle the issue, as they had not 
asked for and received the approval of the elders. Community members who stood on the 
sideline were very frustrated by the lack of unity. They did not understand what was going on 
and were confused by the different perspectives and felt like they had no voice in the matter. 
VFA remained neutral, focusing on our services. But through talking to the parents and leaders 
in our program, the idea emerged for something that is completely apolitical, something that 
most people could support regardless of their age or political view. Community members all 
express the desire for more unity, for a plan and a vision for the community. We learned of 
mobilization projects conducted in Boston and Orange County and floated the idea for CARE, 
and many people became very excited. It is challenging, however to explain participatory 
research to many older stakeholders, many of whom still have doubt that such a project would 
work considering the distrust in the Vietnamese community. But those who understand the 
goals of the project believe very strongly in its potential to bring the community together.  

Since the project is guided by principles of participatory action research, community members, 
both Vietnamese and non-Vietnamese, have been advisors throughout the planning process of 
CARE. We have announced CARE at SE District Meetings and met with many organizations to 
raise awareness and solicit their feedback and support. The response has been tremendously 
positive. So far, we have garnered pledged support from these organizations: 

 

 Chinese Information and Services Center 

 Campana Quetzal 

 International Examiner 

 LELO 

 Nonprofit Assistance Center 

 One America 

 Passages Northwest 

 Rainier Valley Community Development Fund 

 Seattle Housing Authority 

 Seattle Police Department 

 Somali Community Services 

 South Seattle Community College 

 Vietnamese Students Association of Washington 

Several individuals have also pledged hours of volunteer time to assist in this project. We 
expect to garner more interest and support as the project develops. Partner organizations will 
provide technical assistance, outreach, research, training, etc., depending on their 
organizational focus, as indicated in the attached letters of support. One America, for example, 
pledges to assist us with trainings, as they have developed expertise in community 
mobilization, while International Examiner with its journalistic experience can help with outreach 
as well as training our YAT on effective interview skills. We are also partnering with ethnic 
agencies such as Chinese Information and Services Center, Campana Quetzal, and Somali 
Community Services in order to have broader representation in the project. We have included 
letters of support from several organizations. 

Once CARE is launched it will be carried by the three teams described. The Community Task 
Force will be a forum for community leaders to participate. The mainstream community will be 
represented by the Advisory Committee of 8-12 individuals, including Vietnamese community 
members as well as leaders from other communities in the Rainier Valley. We intend for the 
Advisory Committee to include VFA staff and board members, Vietnamese community 
members, New Holly community members, Southeast District residents, service providers and 
business owners. The Advisory Committee will serve two main functions. They will advise the 
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YAT and CTF on best practices and methods, and inform others about CARE within committee 
members’ communities and organizations. As members of the broader community, Advisory 
Committee members will advocate on behalf of CARE and the Vietnamese community to their 
own communities and organizations—helping support continued outreach and awareness 
raising. 

Research conducted by the YAT will be designed and implemented using the community-based 
Participatory Action Research (PAR) model. PAR is community guided and implemented; 
meaning that community members will define and guide the research. Survey questions will be 
determined by community members rather than outside researchers. The PAR method itself is 
a form of community engagement; the process of surveying will raise awareness of CARE and 
increase participation in later forums and feedback sessions. The training of YAT members to 
use PAR will develop their skills for future community activity and research. PAR is an excellent 
method for community empowerment and involvement, as well as responsively to community 
needs. We will also use Photovoice as a method of research, documentation, and artistic 
expression, to further include, represent, and communicate the ideas and needs of the 
community. By using visual, in addition to verbal or written communication, CARE’s research 
will be more inclusive of community members and their diverse ways of expressing 
themselves.  

The YAT directly reaches out to and connects with the Vietnamese community through the 
research and surveys they conduct. The CTF will continue the YAT's initial outreach by holding 
community forums and feedback sessions as they process the data the YAT collect and begin 
to shape a community vision and action plan.  

Outreach: Through these several months of planning this project, we realize that there are a 
few barriers toward effective outreach. One of the biggest barriers is that the Vietnamese 
community is dispersed throughout the City, and not concentrated just in the Southeast. We will 
focus on the Southeast District, but will strive to gather information broadly by using our partner 
organizations and print media. Although we will focus on the Southeast as a start, we hope that 
through this project, connections will be developed between the Southeast Vietnamese 
residents, and residents of other districts.   

To build awareness and participation, CARE will be advertised in local papers including the 
International Examiner, local Vietnamese language papers such as Northwest Vietnamese 
News and the Phuong Dong Times, which reach the Vietnamese community City-wide, in 
community centers, churches and temples, via flyers in Vietnamese and English, through 
service providers and schools for youth and adults as well as through word of mouth. The 
partners who have provided us with letters of support will be a part of the early efforts to raise 
awareness and solicit broad participation in the project. We are actively recruiting for 
participation from community members that own homes in the area, own businesses in the 
area, as well as those who rent, just work here, and those who live in Section 8 housing, in 
order to have full representation of the economic differences, strengths, and needs of the area. 
Our presence in New Holly helps us because we already have a respected reputation with 
residents and service providers.  

3. Neighborhood Benefit, Broader Public Benefit and Community Building 

The benefits to the community are many. In the short term, the project will increase knowledge 
and skills among community members. This will lead to increased civic participation and 
neighborhood engagement among Vietnamese youth and elders. We have noticed that 
Vietnamese residents do not attend such things as neighborhood district councils, 
neighborhood nights, or public forums. Through this project, we hope to instill in youth and 
other stakeholders the importance of being engaged with their neighborhoods.  
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In the intermediate term, the CARE project will help identify strengths and needs of the 
neighborhoods, which will assist in addressing those needs in the future. Depending on the 
results of the assessment and community plan, the community may choose in the future to 
revitalize the neighborhood. For example, by building a community center in place of a 
dilapidated building, revitalize an area affected by graffiti and trash, work with their neighbors to 
create shared cultural spaces, etc.  

In the long term, the project will help create a vibrant, cohesive community by connecting 
established and newcomer residents of different experiences, histories, ethnicities, and 
backgrounds. The CARE project will be a critical step in strengthening the Vietnamese 
community so that it will be able to meet wide-ranging needs, which will position the 
Vietnamese community to better share its rich history and culture, thus helping enrich the fabric 
of our society. The CARE project will also lead to a more vibrant democracy in which all groups 
are accepted as equal members of society with the opportunity, and responsibility, to engage 
and contribute to the common good. The Southeast District is a very diverse district. When 
people of different backgrounds and cultures share their values and traditions, the 
neighborhood becomes stronger. But with immigrant and refugee communities, there are many 
obstacles that prevent participation: poverty, language barriers, cultural barriers. One of the 
main goals of this project is to gain a better understanding of these barriers in order to 
overcome them and thus help the Vietnamese residents become better neighbors by sharing 
their values, history, and culture, and learning from their neighbors’ cultures.  

The project is a community building project in that it creates bonds between Vietnamese 
community members, especially between youth and elders, as well as different groups in the 
Vietnamese community that may not normally work together, such as business owners and 
religious leaders. The project will also build stronger ties between the Vietnamese community 
and the broader community. Already it has strengthened connections between VFA and many 
other organizations, such as One America and Nonprofit Center. It is truly a collaborative 
project, and many more connections will be made as the project progresses.  

Through CARE, we hope that the neighborhood will be different in several ways: 

 The Vietnamese community will be more civically engaged, as measured by an increase in 
presence at neighborhood events, forums, district councils, and other neighborly activities 

 Youth and elders will have stronger understanding of each other, as well as stronger bonds 

 Youth will develop leadership and career skills, which will in the long-run lead to increased 
civic participation 

 The broader community will have better understanding of the strengths and needs of the 
Vietnamese community 

 Several key lessons on participatory research will be learned that may be adapted and 
utilized by other communities 

 Bonds will be stronger between the Vietnamese community and other ethnic communities, 
as measured by the quantity and depth of future collaborations 

 In the long-term, the community plan may lead to one or more neighborhood revitalization 
projects, such as a cultural center 

We base our project model and outcomes on successful similar efforts from Vietnamese 
communities in Boston and Orange County. The Boston Vietnamese community, for example, 
worked together and created a community plan, galvanized political and community support, 
and raised over $5 million to build the nation's first Vietnamese community center. Through the 
process they also significantly increased civic participation. Efforts to increase voter registration 
and participation more than tripled voter turnout in Boston’s 2003 elections

2
. The Orange 

County Vietnamese community has been able to collectively organize around multiple projects; 

                                                 
2
 Bui, James Dien; Tang, Shirley Suet-ling; Kiang, Peter Nien-chu. The Local/Global Politics of Boston’s Viet-

Vote. AAPI Nexus: Voting. 2 (2), Summer/Fall 2004, 10-19. 
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such as the development of a large and successful business center that is used by many 
people in the area. Furthermore, South Vietnamese militarily veterans have erected memorial 
statues to commemorate military service and cooperation between South Vietnamese and 
American soldiers—illustrating the historical tie between the Vietnamese and American 
population

3
. Such projects have been a way for the Vietnamese community history and identity 

to become more visible and appreciated by the broader community. Through CARE organizing, 
such projects could be undertaken here in Seattle as well. This is the ultimate goal of CARE—
creating way and means for the community to collectively say, ―Here’s what we need, it’s 
important to us, and we want to work with our neighbors to make it happen‖—a Vietnamese 
community that is active and engaged in Seattle’s civic life.  

CARE is a community planning process designed to address issues faced by low-income 
families. A majority of Vietnamese families reside within the boundaries south of Yesler way, 
north of Othello and west of I-90, specifically the 98118 area code which is deemed to be one 
of the poorest neighborhoods in Seattle. Over 63% of the 91 students enrolled in VFA’s after 
school program at New Holly are low-income, based on the free or reduce lunch status at 
school. Currently, 53% (49) of the students reside in area code 98118, 24% (22 students) 
reside in 98108, while 22% (20 students) reside in area codes 98144, 98106, 98104, or 98178. 
For the general Vietnamese community, Census 2000 shows that almost 30,000 Vietnamese 
are living in King County (local sources such as the City of Seattle and community-based 
organizations estimate the number to be around 50,000 due to undercounting and newly 
arrived immigrants and secondary migration since 2000); GNP per capita is $14,451, compared 
to $29,521 for the state, 16.5% live below poverty, compared to 4.5% for the state.  The 
Census further shows that almost 50% of Vietnamese families have children under 18 years 
old; 6,889 (or 24% of the Vietnamese population) are children and youth ages between 6-18; 
18% of families with children under 18 live below poverty; 32% of Vietnamese families are 
headed by females; and 49% of female-headed households live below poverty.   

The CARE Project will research and identify the needs of the low income Vietnamese 
population in these areas of Seattle through the use of community mapping. Whether the needs 
be affordable housing, childcare, early education assistance, etc, CARE will be the first step to 
generate pathways to fulfill these needs and improve the overall living conditions to the 
Vietnamese community and its surrounding neighbors while promoting civic engagement.  

The CARE project is one of the most ambitious projects undertaken by the Vietnamese 
community of Seattle. We are excited to engage youth, elders, and community members, 
whether Vietnamese or not. We understand that it is a complex project with numerous 
challenges. One of the more difficult challenges to overcome is that there is so much distrust in 
the Vietnamese community, leftover from a legacy of war and bitter politics. Even a project like 
CARE will face resistance from our own community members. But it is a necessary project, a 
solid first step toward building trust and developing healing and unity.  

The plan that results from this project will guide VFA’s next strategic planning process, as we 
will have a better understanding of what the community needs. It may shape how VFA’s 
mission evolves and what sort of programs we will focus on in the future. With a better 
understanding of our constituency’s strengths and needs, we will be better able to serve them.  

                                                 
3
 Aguilar-San Juan, K. (2005). Staying Vietnamese: Community and Place in Orange County and Boston. CITY 

AND COMMUNITY. 4 (1), 37-65. 
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Appendix B.  Focus Group Questions 
 

 
Name of Facilitators and Note Takers:  
 
Date: ___________       Number of Participants: _______ 
Also any notes on the demographics, such as age, in-come, religious affiliation, etc. These are 
observational notes for our purposes only: 
 
Please type up the answers to each of these questions.  
 
1. What do you want to see in the Vietnamese community 10 years from now? (Please list the 

answers, and include the number of stars with the answers.) 
Bạn muốn thấy cộng đồng Việt Nam sẽ đựơc như thế nào trong mười năm tới? 

 
2. What are some of the strengths you see in the Vietnamese community? 

Những ưu của cộng đồng Việt Nam là gì? 
 
3. Do you participate in any activities in the community? If yes, what kind of activities have 

you been participating in? 
Bạn đã từng có tham gia những hoạt động cộng đồng không? 

 
4. What do you think are some ways to get Vietnamese people to become more involved in 

community activities? 
Theo bạn nghĩ thì có cách nào để người Việt Nam tham dự vào những hoạt động cộng 
đồng nhiều hơn? 

 
5. What are some of the difficulties or barriers you have faced as you lived in this 

neighborhood? And where do you seek assistance when you need help? 
Sống trong khu xám địa phưong lân cận, bạn thường gặp những khó khăn trở ngại gì? Và khi bạn 
cần việc gì thì bạn tìm đến ai, nơi đâu để giúp đỏ? 
 

6. What kinds of challenges did you/your family face when you first came to the US? What 
kinds of challenges do you/they still face today? 
Có những khó khăn thử thách nào mà chính bạn cũng như gia đình phải trải qua khi mới đến Mỹ? 
Và hiện nay còn có khó khăn thử thách nào xãy bãn phải lo âu nữa không? 

 
7. Do you think Vietnamese people are politically knowledgeable and active? Why or why 

not? How can we get them more engaged? 
Bạn có nghĩ rằng nhân dân VN đêu am tường về chính trị và năng hoạt động? Vì sao có vì sao 
không? Làm sao chúng ta có thể khiến họ tham gia mạnh mẽ hơn nữa? 

 
 
8. What do you think of leadership in general in the Vietnamese community? 

Bạn nghĩ gì về sự lãnh đạo chủ huy tổng quát ở cộng đồng VN? 
 
 
9. What kind of stores or services do you need more of in your own neighborhood? 

Nơi địa phưong bạn đang trú ngụ, loại cửa hàng và dịch-vụ kinh doanh nào mà bạn cho là cần 
phải mở màng thêm?  
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Appendix C.  Interview Questions 
 

1. How long have you lived in the US? How did your family get here? (Gia đình của bạn đã định 
cư ở Mỹ bao lâu rồi? Gia đình của bạn đến Mỹ bằng cách nào?) 

 What was the experience like? (Kinh nghiệm của bạn ở Mỹ như thế nào?) 

 What do you miss most about Vietnam? ( Bạn nhớ VN nhất là về cái gì?)  
 

2. What are some things you are most proud of about our Vietnamese community? (Có những 
điều gì khiến bạn tự hào nhiều nhất về cộng đồng VN chúng ta?)  

 What do you think we Vietnamese are really great at? (Bạn nghĩ người VN mình giỏi 
nhất là về cái gì?) 

 What are some values of Vietnamese people? (Những điểm tốt của người VN là gì?)  
 

3. What activities/ organizations do you participate with? (Bạn có tham gia vào những tổ chức 
nào hoặc sinh hoạt nào cùng với người VN không?) 

 How often do you participate with them? (Bạn có tham gia thường xuyên không?) 

 What do you think of them? (Bạn nghĩ như thế nào về những tổ chức/ hoạt động đó?) 
 

4. Who do you turn to when you need help? (Khi bạn cần sự giúp đỡ, bạn nhờ đến ai?)  

 For example, if you need something translated, or if you need to find work (Chẳng hạn, 
bạn cần dịch vụ phiên dịch hay là giúp tìm việc làm) 

 Are they effective? (Họ có thực sự giúp được bạn hay không?) 
 

5. What do you think of leadership in the Vietnamese community in Seattle? (Bạn nghĩ sao về sự 
lãnh đạo và chỉ huy trong cộng đồng VN ở Seattle?)  

 Who do you think are current leaders? (Ai là người lãnh đạo hiện nay?)  

 How effective do you think they are? (Bạn thấy họ làm việc có hiệu quả không?) 
 

6. What are some challenges you see in our community? (Trong cộng đồng của bạn, bạn thấy 
có những khó khăn, thử thách nào?) 

 In general? (Về tổng quát?) 

 For youth? (Cho giới trẻ?) 

 Elders? (Cho người cao-niên?) 

 Others? 
 

7. What do you think should be done to resolve these challenges? (Để giải quyết những khó 
khăn thử thách, theo bạn ta phải làm gì?) 

 Who do you think should be responsible for resolving these challenges? (Bạn nghĩ ai 
là người có trách nhiệm giải quyết những khó khăn này?) 

 What prevents them from being resolved so far? (Cho đến nay, theo bạn nghĩ, điều gì 
đã cản trở việc giải quyết các khó khăn đó?) 
 

8. Do you think Vietnamese culture has been influenced by American culture? How? (Bạn có 
nghĩ rằng văn hoá VN chịu ảnh hưởng của văn hoá Mỹ? Như thế nào?) 

 Has the language been affected? (Ngôn ngữ có bị ảnh hưởng không?) 

 How have youth been affected? (Giới trẻ chịu ảnh hưởng như thế nào?) 

 Do you think American culture has been affected by Vietnamese culture? (Bạn có cho 
rằng văn hoá Mỹ chịu ảnh hưởng của văn hoá VN không?)  
 

9. What do you hope to see in the Vietnamese community 10 years from now? (Bạn hy vọng sẽ 
thấy cộng đồng VN được như thế nào vào 10 năm sau?)  
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 If they mention a community center (trung tâm cộng đồng), ask what that looks like. 
What would they like to see in a community center?  

 If they mention more community unity (đoàn kết), ask what that looks like. How would 
we know if we achieve unity? (Mình phải làm gì để có được sự đòan kết?) What would 
it take to get there?  
 

10. Do you have any final comments or questions? (Bạn có lời bình luận và câu hỏi cuối cùng 
không?)  

 
11. Who else do you think it is important for us to interview? (Bạn nghĩ tôi nên phỏng vấn người 

quan trọng nào nữa không?) 

 Do you have their contact information? (Bạn có địa chỉ liên lạc của họ không?) 

 Can we Say that you referred us? (Chúng tôi có thể nhờ bạn giới thiệu họ với chúng 
tôi được không?) 
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Appendix D.  Survey Questions 
 
 
 

 
 
 
 
 

 

 

 

1. Have you taken this CARE Project 2010 survey before?  Yes   No 

 

2. How concerned are you about these issues in your household? 
         

3. How do you find out about social or financial resources that are available? Check all that 

apply. 

a) ________Friends, word of mouth 

b) ________Vietnamese language media 

c) ________English language media 

d) ________Vietnamese community organizations 

e) ________City of Seattle agencies 

f) ________Other (please specify): 

_____________________________________________________ 

 

4. Which of the following best fits your job/work situation? Check all that apply. 

a) _____I work full time (40 hours/week) 

b) _____I work part-time (at least 20 

hours/week). 

c) _____I work more than 40 hours/week. 

d) _____I work at least 2 jobs.  

e) _____I do not work.  

f) _____I am looking for a job.  

g) _____I own a business. *If so, what kind?  

___________________________________ 

h) ______I am self-employed.  

i) ______I enjoy my work.  

GENERAL QUESTIONS 

 Very 

Concerned 

Somewhat 

concerned 

Not 

concerned  

a) Housing        

b) Transportation     

c) Education    

d) Job/career    

e) Physical wellness    

f) Healthcare    

g) Food    

h) Other:    

5. You are generally happy with your life.  

 

Strongly  

Agree 

Agree Disagree Strongly 

Disagree 

            CARE Project Survey 2010 
 
Please take a few minutes to fill out this important survey! The Vietnamese 
Friendship Association is conducting a needs assessment for the Vietnamese 
community of Seattle, and we would like your input! If you have already taken this 
survey, please pass this onto someone who has not in order to avoid duplication. 
Please do not write your name on this survey to maintain anonymity.  Thank you 
for your cooperation! 
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6. How do you feel about the quality of education offered by the following academic systems? 

 

 

 

 

 

 

 

 

 

 

 

HEALTH CARE 

 

7. Which of the following statements regarding healthcare can you closely identify with? Check all that 

apply. 

a) ______ I have healthcare coverage. 

b) ______ I do not have healthcare coverage. 

c) ______ I cannot afford healthcare coverage. 

d) ______ I am satisfied with my healthcare 

coverage. 

e) ______ I am unsatisfied with my healthcare 

coverage.  

 

f) ______ I visit the doctor regularly (at least twice a 

year).   

g) ______I only visit the doctor when I get sick. 

j) ______ My healthcare coverage is too expensive. 

h) ______My parents pay for my healthcare coverage. 

i) ______ I have often refrained from seeking medical  

        attention due to finances. 

 

8. Is your current housing situation stable? Choose one. 

a) _____Stable, I make enough money to regularly pay mortgage/rent. 

b) _____Stable, but some months I struggle to pay mortgage/rent. 

c) _____Many times I cannot pay my mortgage/rent. 

d) _____No, it is not stable, and I struggle every month. 

 

9. Please describe your current housing situation. Choose one. 

a) _____I have housing assistance through Low Income Housing -- _______ Apartment ______ House  

b) _____I have housing assistance through Section 8 Public Housing -- _______ Apartment ______ House  

c) _____I rent an apartment without housing assistance. 

d) _____I rent a home without housing assistance. 

e) _____I own a home without housing assistance. 

f) _____I rent a room in a home. 

g) Other (please specify): __________________________________________________ 

 

 

EDUCATION 

 Above 

Average 

Average Below 

Average 

Poor Not 

Applicable 

a) Seattle School District (primary, 

secondary) 

     

b) Junior/Community Colleges in Seattle      

c) Universities in Seattle      

d) Technical colleges in Seattle      

e) Other (please specify):      

 

 

HOUSING 
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TRANSPORTATION  

 

10. How often do you use these modes of transportation to get to work, school, or run errands?  

 

11. How long is your commute each way (without traffic)? 

 

 

 

 

13.  What are the safety issues that concern you most in your community? 

  

 1-2 days 

per week 

3-4 days 

per week 

5-6 days 

per week 

Every 

day 

a) car          

b) public transportation (bus, Light Rail, train)     

c) carpool with others     

d) bike     

e) walk     

f) Others (please specify):     

 Less 

than 2 

miles ~ 5 

min. 

3-9 miles 

~  

4-15 min. 

10-19 

miles ~ 

12- 21 

min. 

20-29 miles 

~ 

20-33 min 

30 miles 

~ 

32 min. 

or more 

Not 

Applicable 

a) to/from work         

b) to/from school       

c) child’s school       

d) shopping       

e) errands        

f) religious events (churches, temples, 

etc) 

      

g) volunteer events        

h) Other (please specify):       

COMMUNITY SAFETY 

12. In general, how safe do you feel in your 

neighborhood? 

 

Very 

Safe 

Somewhat 

Safe 

Not Safe  

At All 

 Extremely 

worried 

Somewhat 

worried 

Not worried 

a) Drug abuse     

b) Gang Activity    

c) Auto Theft    

d) Property Crimes (graffiti, home theft)    

e) Violent crimes    

f) Rape/Prostitution    

g) Other (Please specify):    
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14. How long have you been engaged (living/working/shopping, etc) in or around this area 

(South/Southeast Seattle, International District, Little Saigon, Rainer Valley, etc)?   

 

    Approximately ______years ______months 

 

15. What is the main reason you would come to this area? Please check all that apply. 

 

a) _____I live in this area.  

b) _____I work in this area. 

c) _____I volunteer in this area at least once a 

month.  

d) _____I shop in this area at least once a month. 

e) _____I eat at restaurants in this area at least once 

a month. 

f) _____I run errands in this area at least once a 

month.  

g) _____I am visiting friends/family in the area 

h) _____ I am just passing by 

i) Other: __________________________________ 

 

 

16. Which of the following types of events for the Vietnamese community would you attend, if the event 

were free or at a cost affordable to you? 

 

17. In your opinion, how can we promote connections between youth and elders in the Vietnamese 

community? 

 

COMMUNITY, CULTURE & CIVIC ENGAGEMENT 

 

 

Definitely 

attend 

Maybe 

attend 

Definitely 

Not Attend 

a) Music Concerts    

b) Benefit dinners    

c) Fashion shows    

d) Cultural shows/events (Moon Festival, Tet, etc)    

e) Casino nights    

f) Family fun     

g) Community workshops (gardening, cooking, 

dancing) 

   

h) Family workshops (communicating, positive 

discipline) 

   

i) Health education workshops     

j) Community/public forums (voice your input)    

k) Other (please specify):    

l) Other (please specify):    

 Strongly 

Agree 

Agree Disagree Strongly 

Disagree 

a) More community events      

b) More family time     

c) Promote Vietnamese language learning     

d) Senior assistance activities led by the youth     

e) Other (please specify):      
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18. How would you rate the importance of these social services in your community? 

 

19. Please give your opinions on the following statements about the City of Seattle. 

 

20.  Please give your opinions on the following statements about the Vietnamese community:  

 

 

 Very Important Somewhat Important Not Important 

a) Refugee/ immigration services         

b) Job seeking/training programs    

c) ESL classes for children    

d) ESL classes for adults    

e) Vietnamese classes for children    

f) Computer classes for adults     

g) Student assistance programs (tutoring, 

college applications, internships, etc) 

   

h) Translation services (written)    

i) Interpreter services (verbal)    

j) Transportation services     

k) Childcare services    

l) Senior Assisted-Living Services     

m) Food assistance programs    

n) Housing programs    

o) Assistance for the Homeless programs    

p) Disability services    

q) Others (please specify):    

a) The City of Seattle listens to your 

concerns.    

Strongly 

Agree 

Agree Disagree Strongly 

Disagree 

Never 

sought help 

      

b) The City of Seattle listens to the 

concerns of the general Vietnamese 

community. 

Strongly 

Agree 

Agree Disagree Strongly 

Disagree 

 I don’t 

know 

 Strongly 

Agree 

Agree Disagree Strongly 

Disagree 

a) It is important to preserve the Vietnamese Culture.     

b) You would like to see more unity among the 

Vietnamese. 

    

c) You would interact more with others if there were 

more opportunities that fit your interests.  

    

d) You think the Vietnamese people should interact 

more with people outside of the Vietnamese 

community. 

    

e) It is important for the Vietnamese community in 

Seattle to have its own community space. 

    

f) Other (please specify):      
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21. If you believe it is important to have a community space, where would you like to see it located? 

Choose one. 

a) _____White Center  

b) _____Phước Lộc Thọ on MLK 

c) _____Graham on MLK  

d) _____Little Saigon 

e) _____Renton 

 

f) _____Delridge 

g) _____ International District 

h) _____I do not believe it is important to have a community 

space.  

i) Other (please specify): 

_____________________________________________ 

  

22. What are you proud of about the Vietnamese community in Seattle? Please explain. 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

 

 

23. Do you have other comments you would like to share?  
_________________________________________________________________________________________ 

__________________________________________________________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMMUNITY, CULTURE & CIVIC ENGAGEMENT (continued) 

ABOUT YOU 

THANK YOU FOR YOUR 

PARTICIPATION!  

 Please return this survey by Friday, August 13, 2010 to:  

 

Vietnamese Friendship Association 
Attn: Kathy Ho 

7101 S. MLK Jr. Way #212 

Seattle, WA 98118 

 

If you have any questions, please call 206.760.1573 or email 

Kathy.ho@vfaseattle.org. 

 

 

Marital Status 

  Single, never been married 

  Single, divorced 

  Married 

  Widowed 

Highest Level of Education Completed 

  Some high school or less 

  High school graduate  

  Attended some college 

  Associates Degree 

  Bachelor’s Degree 

  Advanced Degree 

Gender   Male   Female 

 

Age  Under 20 years  45-50 years 

  20-24 years   51-59 years 

  25-30 years   60-65 years 

  35-44 years   66+ years 

 

Home Zip Code: ________________ 

Work Zip Code: ________________ 

Job: _________________________________ 

Family Size (including yourself): _________ 

Number of Children in household: _____ 

Number of People in household: _______ 

      Annual Single Salary (before taxes): 

 Under $20,999   $60,000-$69,999 

 $21,000-$29,999   $70,000-$79,999 

 $30,000-$39,999   $80,000-$89,999 

 $40,000-$49,999   $90,000-$99,999 

 $50,000-$59,999   $100,000 or more 

 

      Annual Household Salary (before taxes): 

 Under $20,999   $60,000-$69,999 

 $21,000-$29,999   $70,000-$79,999 

 $30,000-$39,999   $80,000-$89,999 

 $40,000-$49,999   $90,000-$99,999 

 $50,000-$59,999   $100,000 or more 
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Appendix D - CARE Project Survey 2010 
Vietnamese Version 

 
1. Bạn đã thực hiện dự án CARE khảo sát 2010 này chưa?    Yes   No 

 
2. Bạn lo lắng bao nhiêu về những vấn đề liên quan đến gia đình bạn sau đây:         

 
 
 
 
 
 
 
 
 
 
 

 
 

3. Làm sao bạn tìm hiểu được những nguồn thông tin/tài nguyên có sẵng về xã hội hoặc tài chính? Đánh dấu vào tất cả những thứ 
ứng dụng. 

a) ________Bạn bè, thông tin chuyền miệng 

b) ________Phương tiện truyền thông Việt ngữ 

c) ________Phương tiện truyền thông Anh ngữ 

d) ________tổ chức cộng đồng Việt nam 

e) ________Các cơ quan của thành phố Seattle 

f) ________Những nguồn khác (xin ghi rõ):  
______________________________________________________________________________________ 

 
4. Những thứ nào sau đây diễn tả về tình hình công viêc làm của bạn thích hợp nhất? Đánh dấu vào tất cả những thứ ứng dụng. 

a) ________Tôi làm đủ giờ (40 giờ/1 tuần) 

b) ________Tôi làm bán thời gian (ít nhất 20 giờ/1 tuần). 

c) ________Tôi làm hơn 40 giờ/ 1 tuần 

d) ________Tôi làm ít nhất là 2 việc  

e) ________Tôi không đi làm 

f) ________Tôi đang tìm việc làm. 

g) ________Tôi sở hữu một doanh nghiệp. * Nếu có, doanh ngiệp loại nào?  _________________________ 

h) ________Tôi tự làm chủ 

i) ________ Tôi yêu công việc cuả tôi) 
 

5. Bạn nói chung là hài lòng với cuộc sống của bạn. 
     

 
 

6. Bạn cảm thấy thế nào về chất lượng của sự giáo dục được cung cấp bởi: 

 
 
 
 
 
 
 
 
 
 
 
 

 

GENERAL QUESTIONS 

 ( Rất lo lắng ( Hơi lo lắng) (Không lo lắng) 

a) Nhà Cửa    

b) Phương tiện di chuyển    

c) Học vấn    

d) Việc làm/Nghề nghiệp    

e) Giữ gìn sức khỏe thể chất    

f) Bảo hiểm sức khỏe    

g) Thực phẩm    

h) Những vấn đề khác:    

 

 
 Rất đồng ý  Dồng ý  Không 

đồng ý 
Rất không 

đồng ý 

EDUCATION 

 Above 
Average 

( trên trung 
bình) 

Average 
( trung 
bình) 

Below 
Average 

( dưới trung 
bình) 

Poor 
( tệ) 

Not Applicable 
( Không áp 

dụng) 

f)  Khu Trường học Seattle (tiểu học, trung học)      

g)  Trường cao đẳng ở Seattle      

h)  Đại học ở Seattle      

i) Trường Đại học kỹ thuật ở Seattle      

j) Những vấn đề khác (xin ghi rõ):  
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HEALTH CARE 

 

7. Which of the following statements regarding healthcare can you closely identify with? Check all that apply. 

a) ______ Tôi có bảo hiểm y tế  
b) ______ Tôi không có bảo hiểm y tế.  
c) ______ Tôi không đủ khả năng mua bảo hiểm y tế. 
d) ______ Tôi hài lòng với bảo hiểm y tế của tôi 
e) ______ Tôi không hài lòng với bảo hiểm y tế của tôi 
f) ______ Tôi khám bác sĩ thường xuyên (ít nhất 2 lần 1 năm) 

g) ______ Tôi chỉ khám các bác sĩ khi tôi bị bệnh 
h) ______ Bảo hiểm y tế của tôi là quá đắt 
i) _______Cha mẹ tôi trả cho bảo hiểm y tế của tôi 
j) ______ Tôi thường tự kiềm chế không tìm kiếm sự chăm sóc 
y tế vì lý do về tài chính) 

 

 
8. Hoàn cảnh về nhà cửa hiện thời của bạn có ổn định không? Chọn một. 

 

a) _____ Ổn định, tôi có đủ tiền để thường xuyên trả tiền thế chấp/ thuê. 

b) _____ Ổn định, nhưng một số tháng tôi gặp khó khăn để trả tiền thế chấp / thuê. 

c) _____ Nhiều lần tôi không thể trả tiền thế chấp/ thuê. 

d) _____ Không ổn dịnh, tôi đều gặp khó khăn mỗi tháng 
 
9. Xin vui lòng mô tả tình hình nhà ở hiện tại của bạn. Chọn một. 

a) _____ Tôi có sự giúp đỡ nhà cửa xuyên qua Nhà cửa thu nhập thấp -- _____ chung cư _______ Nhà  

b) _____ Tôi có sự giúp đỡ Nhà cửa Chương Trình Số 8 -- ____ chung cư ______Nhà  

c) _____ Tôi thuê một căn hộ chung cư không có sự giúp đỡ về nhà cửa.  

d) _____ Tôi thuê một ngôi nhà chung cư không có sự giúp đỡ về nhà cửa.  

e) _____ Tôi sở hữu một ngôi nhà mà không có sự giúp đỡ về nhà cửa.  

f) _____ Tôi thuê một phòng trong một căn nhà.  

g) Khác (xin ghi rõ: __________________________________________________ 
 

TRANSPORTATION  

 

10.  Sự thường xuyên của bạn về việc sử dụng các phương tiện di chuyển để đi làm việc, đi học, hoặc chạy việc vặt. 

 

11. Bạn mất bao lâu để di chuyển: (nếu không có kẹt đường) 

 
 
 

Những lời phát biểu nào sau đây bạn có thể xác định là phù hợp với bạn về vấn đề bảo hiểm y tế? Đánh dấu vào tất cả 
những thứ ứng dụng) 

HOUSING 

 1-2 days per 
week 

3-4 days per 
week 

5-6 days per 
week 

Every day 

a) Car (xe)     

b) Giao thông công cộng (xe bus, xe lửa)     

c) carpool with others     

d) Bike (xe đạp)     

e) Walk (đi bộ)     

f) Những vấn đề khác (xin ghi rõ): 
 

    

 Less than 
2 miles ~ 5 

min. 

3-9 miles ~  
4-15 min. 

10-19 miles 
~ 

12- 21 min. 

20-29 miles ~ 
20-33 min 

30 miles ~ 
32 min. or 

more 

Not 
Applicable 

a) to/from work  đi làm       

b) to/from school đi học       

c) child’s school đưa con đi học       

d) shopping       

e) errands (việc vắt)       

f) religious events (nhà thờ, chùa),        

g) việc tình nguyện       

h) Những vấn đề khác (xin ghi rõ): 
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13.  
 Các vấn đề về vấm đề an toàn mà bạn quan tâm nhất trong cộng đồng của bạn là gì? 
 

 

 
14. Bạn đã có liên hệ (sống/làm việc/mua sắm, etc) đến nơi này hoặc gần nơi này (South/Southeast Seattle, International 

District, Little Saigon, Rainer Valley, etc)?   

       Khoảng ______năm ______tháng 
 

15. Lý do chính mà bạn đến khu vực này là gì? Xin đánh dấu vào những thứ ứng dụng. 

 

a) _____Tôi sống ở khu vực này.  

b) _____Tôi làm việc ở khu vực này. 

c) _____Tôi làm việc tình nguyện ở khu vực này ít nhất mỗi  
  tháng một lần.  

d) _____Tôi đi mua sắm ở khu vực này ít nhất mỗi tháng một 
  lần. 

e) _____Tôi ăn tiệm ở khu vực này ít nhất mỗi tháng một lần. 

f) _____Tôi đi làm công việc lặt vặt ít nhất mỗi tháng một lần.  

g) _____Tôi đang thăm viếng bạn bè/gia đỉnh trong khu vực này. 

h) _____Tôi chỉ đi ngang qua thôi. 

i) Lý do khác: __________________________________ 
 

 

16. Trong những buổi hội họp dưới đây, bạn sẽ tham gia buổi hội họp nào, giả sử tiền không phải là vấn đề? 

 
 

17. Theo bạn nghĩ thì chúng ta phải làm thế nào để khuyến khích sự quan hệ giữa người trẻ và người già trong cộng đồng 
người Việt?  

COMMUNITY SAFETY 

12. Nói chung, bạn cảm thấy thế nào về sự an toàn trong khu phố 
của bạn? 
 

Very Safe 
Rất an toàn 

Somewhat Safe 
Hơi an toàn 

Not Safe  
At All 

Không an toàn 

 Vô cùng lo 
lắng 

Hơi lo lắng không lo lắng 

a) Lạm dụng ma túy    

b) Băng đảng    

c) Ăn cắp xe cộ    

d) Property Crimes (graffiti, home theft)    

e) những tội ác Bạo lực    

f) Cướp đoạt/ Mại dâm    

g) Những vấn đề khác (làm ơn ghi rõ): 
 

   

CỘNG ĐỒNG, VĂN HÓA & THAM GIA NGHĨA VỤ CÔNG DÂN 

 
 

Chắc chắn dự Có thể tham 
dự 

Chắc chắn 
không dự 

a) Những buổi hòa nhạc    

b) Những buổi gây quỹ    

c) Những buổi trình diễn thời trang    

d) Những buổi trỉnh diễn văn hóa (Tết Trung Thu, Tết, etc)    

e) Sòng bài    

f) Vui gia đình    

g) Những lớp huấn luyện cộng đồng (làm vườn, nấu ăn, khiêu 
vũ) 

   

h) Những lớp huấn luyện gia đình (nói chuyện và tiếp xúc với 
nhau, rèn luyện kỹ luật) 

   

i) Những lớp huấn luyện giáo dục sức khoẻ     

j) Những buổi họp cộng đồng/công cộng (nói lên ý kiến của bạn)    

k) Những buổi hội họp khác (làm ơn ghi rõ): 
 

   

CỘNG ĐỒNG, VĂN HÓA & THAM GIA NGHĨA VỤ CÔNG DÂN (continue) 

 Rất đồng ý Đồng ý Không Rất không 
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18. Xin bạn đánh giá về tầm quan trọng của những dịch vụ sau đây: 

 
19. Xin bạn cho ý kiến về những quan điểm về thành phố Seattle sau đây: 

 

20. Xin bạn cho ý kiến về những quan điểm về cộng đồng Việt Nam sau đây:  

 

đồng ý đồng ý 

a) Nhiều buổi hội họp cộng đồng hơn      

b) Nhiều sinh hoạt gia đìng hơn     

c) Khuyến khích việc học tiếng Việt     

d) Những hoạt động giúp đỡ người già do người trẻ điều 
hành 

    

e) Những hoạt động khác (làm ơn ghi rõ):      

 Rất quan trọng Hơi quan trọng Không quan trọng 

a) Dịch vụ giúp đỡ người tị nạn/di dân         

b) Chương trình giúp đỡ tìm việc hoặc huấn luyện 
nghề nhiệp 

   

c) Lớp dạy tiếng Anh cho trẻ em    

d) Lớp dạy tiếng Anh cho người lớn    

e) Lớp dạy tiếng Việt cho trẻ em    

f) Lớp dạy vi tính cho người lớn    

g) Chương trình giúp đỡ học sinh (dạy kèm, giúp đỡ 
xin vào đại học, thực tập và học nghề, etc) 

   

h) Dịch vụ thông dịch (viết)    

i) Dịch vụ phiên dịch (nói)    

j) Dịch vụ giao thong    

k) Dịch vụ giữ trẻ    

l) Dịch vụ giúp đỡ người già     

m) Chương trình giúp đỡ về thực phẩm    

n) Chương trình giúp đỡ cơ trú    

o) Chương trình giúp đỡ người vô gia cư    

p) Dịch vụ giúp đỡ người tàn tật    

q) Những dịch vụ khác (làm ơn ghi rõ)    

a) Thành phố Seattle lắng nghe những lo lắng của bạn.      Rất  đồng 
ý 

 Đồng ý  Không 
đồng ý 

 Rất không 
đồng ý 

 Tôi không 
bao giờ tìm 

giúp đỡ 
      

b) Thành phố Seattle lắng nghe những lo lắng/quan tâm 
của bạn về cộng đồng Việt Nam.  

Rất đồng 
ý 

 Đồng 
ý 

 Không 
đồng ý 

 Rất 
không 
đồng ý 

Tôi 
không biết 

 Rất đồng ý Đồng ý Không đồng ý Rất không đồng ý 

g) Bảo tồn văn hóa Việt Nam là một việc quan trọng.     

h) Bạn muốn cộng đồng Việt Nam đoàn kết hơn.     

i) Bạn sẽ tiếp xúc và giao thiệp với người trong cộng đồng nhiều 
hơn nếu có nhiều cơ hội thích hợp đúng với ý thích của bạn.  

    

j) Bạn nghĩ người Việt Nam nên tiếp xúc thêm với người ở cộng 
đồng khác. 

    

k) Có một địa điểm riêng cho cộng đồng là một việc quan trọng.     

l) Những ý kiến khác (làm ơn ghi rõ):  
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21. Nếu bạn nghĩ điều quan trọng là phải có một địa điểm riêng cho cộng đồng, bạn muốn địa điểm đó ở đâu? Xin chọn một 
địa điểm.. 

a) _____White Center  

b) _____Phước Lộc Thọ on MLK 

c) _____Graham on MLK  

d) _____Little Saigon 

e) _____Renton 

f) _____Delridge 

g) _____ International District 

h) _____Tôi không nghĩ là việc có một địa điểm riêng cho cộng đồng là 
 điều quan trọng.  

i) Địa điểm khác (làm ơn ghi rõ): 
_____________________________________________ 

  
22. Điều gì làm cho bạn hãnh diện về cộng đồng Việt Nam ở Seattle? Xin giải thích. 

____________________________________________________________________________________________________ 
 
____________________________________________________________________________________________________ 

 
23. Bạn có ý kiến nào khác muốn chia xẻ không?  

____________________________________________________________________________________________________   
 

____________________________________________________________________________________________________  
  

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NHỮNG ĐIỀU VỀ BẠN 

CẢM ƠN BẠN ĐÃ THAM GIA!  

 Xin gởi lại bản khảo sát này trước ngày thứ Sáu, Ngày 13, 

Tháng 8 đến địa chỉ:  

 

Vietnamese Friendship Association 
Attn: Kathy Ho 

7101 S. MLK Jr. Way #212 

Seattle, WA 98118 

 

Nếu có thắc mắc, xin gọi 206.760.1573 hoặc email 

Kathy.ho@vfaseattle.org. 

 

Tình trạng hôn nhân 

  Độc thân, chưa kết hôn 

  Độc thân, đã ly dị 

  Có gia đình 

  Ở góa 

Học vấn cao nhất 

  1 số lớp trung học hoặc thấp 

hơn 

  Tốt nghiệp trung học 

  Có học một số lớp đại học 

  Bằng tốt nghiệp đại học (2 

năm) 

  Bằng cử nhân 

  Cao hơn bằng cử nhân 

Giới tính   Nam   Nữ 

 

Tuổi  Dưới 20 tuôi   45-50 tuổi 

  20-24 tuổi   51-59 tuổi 

  25-30 tuổi   60-65 tuổi 

  35-44 tuổi   66+ tuổi 

 

Nhà Zip Code: ________________ 

Nơi làm Zip Code: ________________ 

Nghề nghiệp: _________________________________ 

Số người trong nhà (bao gồm bạn): _________ 

Số trẻ em trong nhà: _____ 

Số người trong nhà: _______ 

              

      Lương hàng năm của cá nhân (trước thuế): 

 Dưới $20,999   $60,000-$69,999 

 $21,000-$29,999   $70,000-$79,999 

 $30,000-$39,999   $80,000-$89,999 

 $40,000-$49,999   $90,000-$99,999 

 $50,000-$59,999   $100,000 hoặc nhiều 

hơn 

      Lương hàng năm của cả gia đình (trước thuế): 

 Dưới $20,999   $60,000-$69,999 

 $21,000-$29,999   $70,000-$79,999 

 $30,000-$39,999   $80,000-$89,999 

 $40,000-$49,999   $90,000-$99,999 

 $50,000-$59,999   $100,000 hoặc nhiều 

hơn 
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Appendix E.  Selected Articles About CARE Project 
 
 

Người Việt Tây Bắc/Northwest Vietnamese News 
April 9, 2010 
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Tuesday, April 27th, 2010 

Letter to the Editor/K²nh thʇa quĨ t¸a soʜn:  

Tôi nhập dịp viết thư toà soạn để chia sẻ về một dự án hào hứng mới do giới trẻ (thế hệ 1.5 và 2.0), thanh niên con em 
của giới tị nạn, đã đưa ra có mục đích soi sáng nhu cầu của cộng đồng đồng hương mình. 

Hội Thân Hữu Người Việt(VFA) đã đề xướng thành Dự án Community Action Research and Empowerment (CARE) để 
tìm hiểu về nhu cầu để phục vụ cộng đồng người Việt trong vùng. Tôi cùng với tám bạn sinh viên khác là thành viên của 
Nhóm Trẻ Hoạt Động Dấn Thân (Youth Action Team-YAT), thuộc CARE. Chúng tôi muốn dấn thân trong việc làm này vì 
thuận tiện trong giao tiếp và Anh ngữ, chúng tôi mong muốn mọi ý kiến nguyện vọng đều được ghi nhận mà không có 
một trở ngại nào vì hạn chế ngôn ngữ, của quý vị cao niên và người di dân thế hệ đầu tiên. Hơn nữa chúng tôi cũng rất 
quan tâm vì thấy người Việt mình trong một số quyền lợi công bình như bị‖lờ‖ đi hoặc ―bị bỏ quên‖ khi nói tới những sự 
quyết định tại khu phố gia cư lân cận (neighbor) hàng xóm của mình, về những sự quyết định ảnh hưởng trực tiếp lợi 
hoặc hại trong cuộc sống của mình. Chúng tôi muốn lên tiếng, hoạt động dấn thân nhắc nhở quyền lợi và những lợi hại 
mình cần phải được biết, được đối xử công bằng, giới trẻ tự nguyện dấn thân cho cộng đồng mình và xây dựng cầu nối 
liền. 

Trong những tháng vừa qua, chúng tôi đã phổ biến các câu hỏi nghiên cứu với mụcđích sẽ áp dụng vào phương pháp 
nghiên cứu, chẳng hạn như phỏng vấn, khảo sát và tiếp xúc từng nhóm thảo luận nhỏ để biết chính xác nhu cầu của 
cộng đồng mình. Mùa xuân tới, chúng tôi sẽ bắt đầu nghiên cứu. 

Dự án CARE mong mỏi được mời quý vị tới buổi họp diễn dàn mở rộng lần đầu tiên vào ngày 7 tháng 4, từ 6giờ đến 8 
giờ chiều. Chúng tôi mong muốn có sự tham gia càng nhiều càng tốt người Việt đồng hương tới buổi họp, nhằm chia sẻ, 
tham gia góp ý về những quan tâm với chúng tôi. Nhóm thiện nguyện trẻ của Hội Thân Hữu Người Việt đảm trách chuyển 
dich những thông tin gom từ quý vị tham dự viên trong ngày hôm đó. Sau đó nhóm sẽ tiếp tục tham khảo và phần nghiên 
cứu bổ sung sau đó, để viết một kế hoạch trong vòng 3 tới 5 năm mà chúng tôi có thể dùng vào như chứng từ thể hiện 
sự pháttriển và nhu cầu của cộng đồng với cơ quan thành phố phải chú ý đến sự phát trển mạnh và nhu cầu của người 
Mỹ gốc Việt của thành phố và tiểu bang cũng như chánh quyền Liên Bang. 

Diễn đàn này thể hiện một cơ hội để chia sẻ góp ý của chung của chúng ta. Chúng tôi (là con em trong cộng đồng, giới 
hậu sinh) hy vọng dự án này sẽ mang mọi lứa tuổi, thế hệ sự gần nhau hơn với cảm thông và đoàn kết chuẩn bị trao 
ngọn đuốc và trách nhiệm lên vai của thế hệ kế thừatiếp nội phục vụ cộng đồng của mình. 

Chúng tôi hy vọng và ước mong gặp quý vị vào ngày mùng 7 tháng 4 sắp tới đây. 

Trân trọng, 

Võ Tony 
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Northwest Asian Weekly 

Letter: Forum indicates promising future for Vietnamese community 
Vol 29 No 19 | May 8 - May 14 

 

To the Editor: 

 

My name is Verlinda Vu. I am one of nine members of the Youth Action Team (YAT) in the CARE (Community Action 

Research Empowerment) project, which is organized by the Vietnamese Friendship Association (VFA). Though we are 

not all fluent in Vietnamese nor are we experienced researchers, we share one hope: to help strengthen our community. I 

read the article in Northwest Asian Weekly about the Vietnamese forum we organized. I am writing to share with your 

readers what the event meant to us. 

 

After months of training, we were excited and anxious when we finally had the opportunity to host our first CARE 

community forum, which was the first formal collection of data for our project. Since it was the very first time I had to 

facilitate at a community forum, I began to feel butterflies in my stomach. I was afraid that the language barrier between 

elders and youth would prevent me from getting the message across of what we were trying to accomplish. However, 

when I saw how many people showed up, I knew that I had to set those fears aside because what we are trying to 

accomplish is so much bigger than myself. 

 

Honestly, before the community forum, I did not realize how serious or ground-breaking this CARE project is. After about 

40 minutes of hearing input and suggestions from the participants, I began to realize that there are many Vietnamese 

people of all ages, religions, and statuses who are passionate and dedicated to building our community. Not only did they 

all care about the community, but they were unanimous in wanting to make a difference. As the discussion progressed, I 

started to feel very touched by the emphasis on the idea that youth truly are the future. This was expressed through the 

many requests for language schools in order for us youth to keep our culture and traditions alive. The interactions 

between the youth and the elders during the community forum were very positive and meaningful. 

 

Over the next few months, members of the Youth Action Team expect to become big celebrities around the Vietnamese 

community! Just kidding! All jokes aside, in the next following months, the team will carry out surveys, interviews, and 

focus groups. My hope is that we continue to receive the support that we saw at the community forum in order for us to be 

successful in our endeavors. We, the YAT, don’t know how the Vietnamese community will be affected by this project, but 

we hope to be a big part in the dialogue. 

 

I would like to leave you with a quote from an elder in my group from the forum that sums up the heart of this project. 

―When we realize that we are not just Vietnamese Catholics, Vietnamese Buddhists, Vietnamese youth, or Vietnamese 

elders, but instead we are one Vietnamese community, then we will prosper.‖ 

 

 

— Verlinda Vu, Seattle 

http://www.nwasianweekly.com/2010/05/letter-forum-indicates-promising-future-for-vietnamese-community/
http://www.nwasianweekly.com/tag/vol-29-no-19-may-8-may-14/
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Unprecedented Vietnamese Research Project Reveals Findings 
BY  MALU  RULLAN  &  DIEM  LY  IE Contributor and Editor in Chief  

 

By  The  International  Examiner  

Posted in  Community , News , Volume  37  No.  20  

  

Over a year ago, the Seattle non -pro fit, the Vietnamese Friendship Association (VFA) was awarded grants totaling over 

$120,000 ð an unprecedented amount for a small Vietnamese community agency. The funds were for a special project, 

meant to help heal divisions and envision a future for the S eattle Vietnamese community not yet experienced.  

 

The Community Action Research and Empowerment (CARE) project was realized by members of the VFA to fulfill this 

daunting task. It has been a year - long research project that fostered relationships among all groups within the Vietnamese 

community, one of the most underserved ethnic groups in Seattle.  

The VFA offers mentoring, parent advocacy services, tutoring, and summer and after -school programs, as well as cultural 

enrichment and bridging programs. Itôs one of only a few agencies that directly serve immigrants of the Vietnamese 

community in this way. The other is Helping Link, a volunteer -based organization also in Seattle.  

The VFAôs CARE project, a compelling acronym, had one vision in mind: to use the findings from the research project and 

feedback from Vietnamese community members to help form what the ideal Seattle Vietnamese community could look like in 

ten years. In turn, the ideation would serve as the blueprint for community development and planning, all in an effort to best 

serve the current needs of its people and plant roots for its future.  

ñIt is an exciting time for all Vietnamese here in Seattle,ò said Kathy Ho, director of the CARE project. ñWe have found that 

people have been waiting for someth ing like this to happen; where they could voice their own opinions and concerns and 

hope for a better future.ò 

With funding from the City of Seattleôs Department of Neighborhoods Neighborhood Matching Fund, United Way of King 

County, and Neighbor to Neighb or (N2N), CARE is unparalleled in its scale and vision.  

At the heart of the project is the Youth Action Team (YAT), a group of 18 -  to 21 year -olds who did the grunt work of 

coordinating 9 focus groups which revealed what local Vietnamese want in their comm unity. Included in the focus groups 

were seniors, professionals, other youth, and business owners. A prevailing opinion from participants was the desire for a 

Vietnamese community center ï which would serve as a venue for cultural enrichment, youth program s, events, and senior 

services, to name only a few. YAT team members also surveyed over three hundred members of the Seattle Vietnamese 

community, individually interviewing eighty participants. This collection of data will lead to findings, which will be t he basis 

for the ten -year community plan.  

From the very beginning, CARE meant to achieve four main goals:  

Promote  greater  civic  participation . The Vietnamese are a large local community and many are elderly. Language is a 

barrier to their participation in civic and cultural activities.  

This should not be so, says Verlinda Vu, a member of the YAT project team. Vu says the youth team found that many seniors 

felt they were never given the opportunity to voice their opinions, and greatly appreciated being asked . ñWe want people to 

know that all are important to our community,ò said Vu. ñThis is a forum for everyoneôs voice to be heard.ò 

Foster  positive  youth  development . CARE is also a leadership program for young Vietnamese, the majority of whom were 

either bor n or raised in the United States. The project offers the youth an opportunity to connect with their heritage and its 

http://www.iexaminer.org/author/the-international-examiner/
http://www.iexaminer.org/category/news/community-news/
http://www.iexaminer.org/category/news/
http://www.iexaminer.org/category/issue/volume-37-no-20/
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legacy in Seattle. The project also gave youth a chance to develop their Vietnamese language abilities and connect with 

elders, fostering i nter -generational communication and relationships.  

Provide an opportunity for intergenerational collaboration. CARE aims to cultivate greater understanding among all 

Vietnamese. The eldersô perspective is rooted in hardship and war, immigrating to a new country with hopes for a better 

future for themselves and that of their children. The youth, on the other hand, possess new hopes, that deserve equal 

attention. While there are differing goals, all derived and are inspired from one another. A common vision f or a better 

community unites all.  

ñIt is powerful to see the wall of age gaps break down through this project,ò Vu asserts. ñWe are Vietnamese. We are one.ò 

Develop  a community - based  plan  and  a model  that  can  be  used  by  other  communities . While CARE was in spired 

and conceived initially to study and ultimately benefit the Seattle Vietnamese community, it was also designed to be a model 

for other communities to replicate. In this way, the project can continue its legacy and plant seeds in other needed 

communi ties so their people can flourish.  

The Seattle Vietnamese community has called the Emerald City home for more than thirty - five years, but its identity has not 

been fully realized and its needs not met. Therefore, CAREôs findings, which will be presented at an up -coming final event 

open to the public, will help realize the communityôs vision, put it to paper, and plan for a community that is united in its 

hopes and ideals. CARE aims to not just showcase, but to lead the way for future generations to find mea ning, take action, 

and build their community.  

Join the VFA and CARE project on Friday, Oct. 22 when coordinators will present its findings. Presentation location is at the  

VFA office, 2100 24th Ave, Seattle, WA 98144 from 6:30 to 8:30 p.m. It will be a cel ebration of CARE coming to an end, but 

it is only a beginning. For more information, go to  www.vfaseattle.org . 
 

 
Người Việt Tây Bắc/Northwest Vietnamese News 

Sáng ki n̋ c εa nh νng ngʇΫi tu Σi tr  ʁVi t˂ ph γc vu c Χng ĽΠn g  
Tuesday, October 26th, 2010 

 

 

 

 

 

 

 

 

 

Lần đầu tiên trong cộng đồng sắc dân tại Seattle, nhóm trẻ sinh viên gốc Việt đã có sáng kiến phỏng vấn, 

quan sát và thống kê để tìm hiểu ước vọng của đồng hương người Việt vào chiều thứ Sáu 22-10-2010 cuối 

tuần qua, tổ chức CARE do giới trẻ thuộc Hội VFA-Thân Hữu Người Việt Seattle đã có buổi tiệc mừng thành 

quả kết thúc sau giai đoạn 1. Hình trên chụp SV Cường Nguyễn trình bày thành quả của sáng kiến với cử tọa. 

Xem phóng sự SBTN-TV (Hình: Avi Loud/NVTB) 

http://www.vfaseattle.org/

