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EXECUTIVE SUMMARY

In 2009, the Vietnamese Friendship Association (VFA) launched the Community Action Research and
Empowerment (CARE) Project, a participatory research effort with four goals: Increase civic
engagement and community involvement, foster positive youth development, improve understanding
and connection between younger and older generations, and develop a community plan that would
guide the Viethamese community for the next several years. The project is divided into three phases:
Community Assessment, Community Plan, and Implementation of the Plan. The Youth Action Team,
a team of nine youth, working with the Advisory Committee, conducted the research during Phase I,
which lasted one year. This report describes results from Phase I, the Community Assessment. Data
for this assessment was gathered through 316 surveys, 85 individual interviews, and 16 focus groups.

Community Strengths

When asked “What do you consider the greatest strengths or values within the Viethamese
community?” the top five answers were 1. Hard work and diligence, 2. Culture and traditions are
valued, 3. Family values, especially respect for elders, 4. Education is a high priority, and 5. Business

and entrepreneurship.

Community Challenges

When asked to name community-wide issues, the most frequently cited involve challenges for elders,
including social and physical isolation, transportation, and changes in identity and cultural values
living in the United States. Youth challenges come in second place, including youths’ losing
connection to Vietnamese culture and cultural identity, peer pressure, lack of voice, and violence.
Other community challenges mentioned include language barriers, lack of community unity,

generation gaps, lack of assistance for new immigrants, and lack of a community center or space.

Individual and Family challenges

Participants in the focus groups were asked to name challenges they faced when they first arrived in
the U.S. Responses included economic and job security, language and cultural assimilation, civil
liberties, and lack of support for youth. Many of these challenges persist. When asked what
challenges they experience today, responses include job security, low income, and language barriers.

New challenges include racial discrimination and stereotypes, and loss of language and culture.

Leadership and Civic Engagement



Members of the Vietnamese community are involved in a wide range of activities outside of work and
family. About 30.6% are involved in religious organizations, 30.6% in social/cultural organizations.
16.5% are involved in non-profit service organizations, while the same percentage stated they had

little or no participation in community activities.

Seven of 16 focus groups responded “no” when asked “Do you think Vietnamese people are
politically knowledgeable and active?” Reasons included fear of getting involved and lack of

knowledge.

In general, respondents believe effective leadership does not exist in the Viethamese community in
Seattle. Several noted the self-righteous, ego-driven nature of existing leadership. Furthermore, a
significant number of participants mentioned the lack of community unity as a result of this lack of
leadership.

Youth and Education

Vietnamese students make up 5% of Seattle Public School’s student population. According to SPS’s
District summary report 2009, 72.4% of Viethamese students are on free or reduced lunch, a
significant number compared to Japanese (11.3%), Korean (14.6%), and White students (12.6%).
Approximately one-third of Viethamese students are classified as Limited English Proficiency (LEP),

second only to Latino Indian students (37.4%). This is the highest percentage among Asian students.

In terms of academic performance, as measured by the WASL, Vietnamese students fall behind
Japanese, Korean, Chinese, and White students. In 10" grade Science, for example, Vietnamese
students passed the WASL at 42.3%, compared to White (61.2%), Chinese (58.4%), Korean (60.0%),
and Japanese (71.9%).

When asked to rate various educational institutions, 15% of participants rated Seattle School District
“above average;” 48.3% and 17% rated it average and below average. Universities fared better, with
47.1% of participants rating them above average. Community college and technical colleges were

general Seen as average.

Housing
Seventy-five percent of survey respondents indicated they were “very” or “somewhat” concerned

about housing stability. Twenty-five percent expressed some level of difficulty paying their mortgage



or rent every month. 25% receive some form of low-income housing assistance. Fewer than half own

a home without housing assistance.

Health Care and Social Services
Nearly 25% of survey respondents do not have healthcare coverage. Nearly 40% only visit the doctor
when they are sick. Only 12% are satisfied with their coverage, almost 11% often refrain from seeking

medical attention due to finances, and nearly 11% cannot afford health coverage.

When asked to rate the importance of various social services, respondents ranked highest: job
seeking/training programs, ESL classes for adults, Vietnamese classes for children, and

refugee/immigration services.

Community Safety

One-third of respondents indicated they felt safe in their neighborhood. 60% said they felt somewhat
safe, and 6.5% felt not safe at all. Property crimes, drugs, and violent crimes worried survey
respondents the most.

Economic Stability

Eighty-seven percent of survey respondents expressed strong or moderate concern about job and
career stability. 46.2% work full-time. 16.1% do not work; nearly 15% are looking for a job. Half make
less than $30,000 annually, and over one-third make less than $21,000. Challenges were
exacerbated for community members with low income. Those with salaries below $21,000 or who

struggle to pay for housing are also much less likely to have healthcare coverage.

Hopes for the Future
When asked what they would like to see in the Viethamese community ten years from now, top
answers included keeping language and culture alive, building a community center, increasing

political voice, and developing a stronger, more unified community.

Next Steps
The VFA seeks funding to implement Phase Il of CARE in mid-2011. This phase involves engaging

the community to develop a plan to guide the community for the next three to five years.



1. INTRODUCTION

The Vietnamese Friendship Association (VFA) is
proud to present the findings of Phase | of our
Community Action Research and Empowerment
(CARE) Project. This phase consists of a
community needs assessment conducted through
engaging youth and elders. Over 300 surveys, 16

focus groups, and 85 one-on-one interviews were

conducted with community members of all ages

/ > i —— and backgrounds. The following pages provide a
Figure 2: Youth Action Team member Verlinda sharing Summary of the input gathered. The research
results with community members
conducted was meant to capture a general sense

of the Vietnamese community of Seattle, its strengths, areas of improvement, and hopes for the
future. It is a participatory process, where the research is driven by the community and may change
as it progresses. It is in no way meant to be a rigorous scientific study. We do not claim that the

findings represent the entire Vietnamese community in Seattle.

This report only represents the first phase of the CARE project. We hope the data presented here will
be helpful in providing some insights into the concerns, hopes, and dreams of our community
members. We see, for example, the worry over the lack of services for seniors, of youth losing
Vietnamese culture, of the absence of effective leadership within the Viethamese community. We
also see pride in Vietnamese culture and family values, and hopes for a stronger, more united, more

politically active community with youth and elders connected to each other.

We believe the data uncovered in this project will be useful for nonprofits, schools, and other
organizations who work with Viethamese clients. Again, it is a general overview of the Viethamese
community in Seattle. This is not an exhaustive study; there is still much to learn. We look forward to
implementing the next phase, which will engage the Vietnamese community to develop a community

plan.

ABOUT THE VIETNAMESE FRIENDSHIP ASSOCIATION
The Vietnamese Friendship Association (VFA) was founded in 1978 to respond to short-term
resettlement needs facing Viethamese refugees. The organization provided information and referral,

housing assistance, ESL classes, job placement, interpretation and translation service, and access to



programs for low-income families. Since then, VFA’s mission has broadened to empowering the
community to succeed while preserving Vietnamese culture and bridging this culture with the
mainstream and other ethnic communities. In the past decade, the organization’s focus has shifted
from resettlement to family and youth services in an academic setting, including after-school tutoring,

parental involvement in education, and youth leadership.

HISTORY OF THE CARE PROJECT
Through our work over the past three years, VFA has learned that Vietnamese families in Seattle face
numerous barriers to opportunities in education, health care, economic self-sufficiency, and
neighborhood vitality. Our research shows that community mobilization efforts hold the best promise
for achieving positive social change. Unfortunately, there has not been a collective Vietnamese
community effort to address issues due to historical, cultural and economic reasons. CARE is
designed to engage the community in identifying problems and challenges, developing priorities,

creating a community plan, and mobilizing resources to implement the plan.

We also recognize the absence of the
Viethamese voice and presence in the
neighborhood. Although one of the largest
immigrant populations in Southeast Seattle,
few Vietnamese attend district council
meetings, neighborhood nights, focus groups
on neighborhood issues such as the light rail,
or other civic engagement or social activities.

This has led to the perception that the

Viethamese community is aloof and self- rigure 3: community members providing perspective on the

segregating. Through the project, we hoped to community during CARE forum

obtain a clearer understanding of the obstacles that prevent our community from being more
engaged. This will be a critical first step to solving these challenges and promoting neighborly

relationships between the Viethamese community and other diverse communities in Seattle.

GOALS OF CARE
The goals of the CARE project are to: (1) Promote greater civic participation, grassroots leadership
development, and general community involvement among Viethamese community members; (2)

Foster positive youth development, encourage youth learning and to provide a positive opportunity for



youth to contribute to their community and to [

develop critical career skills; (3) provide an

opportunity for youth and adults to work together 5

and to promote greater understanding between

different generations; (4) to develop a
community-based plan that reflects community

needs and desires, fosters community ownership

of the plan, and is recognized as official

community plan by the local planning agency. =

Figure 4: Youth Action Team member Tanner and project
» ) consultant Trang during planning session
Additionally, CARE aims to serve as a means of

collaboration with other ethnic groups. We hoped that this process would not only bring our
community together and increase neighborly connections, but would also yield a model or key

lessons which may be used by other communities.

The project is divided into three phases: Phase 1, lasting one year, involved engaging young leaders
and adults/elders in assessing the Vietnamese community’s strengths, needs, and vision. Phase 2,
lasting another year, will involve engaging the community to develop an action plan. Phase 3 involves
mobilizing resources to implement the action plan. In the fall of 2009, the VFA secured funding
through the City of Seattle Department of Neighborhood’s Large Project Fund, the United Way of
King County Venture Fund, and Neighbor to Neighbor, totaling over $120,000, for implementation of

Phase 1, conducting a community needs assessment. This report presents the findings from Phase 1.

PROJECT STRUCTURE

Two teams carried out the work of Phase 1:

The Youth Action Team (YAT) included nine young
adults ages 16 to 20. YAT members spent the first half
of the project in trainings on the principles and methods
of participatory research and community dynamics. They

conducted the assessment work through interviews,

focus groups, community forums, and surveys. A
mandatory retreat at the beginning, middle, and end of the year, and intense trainings throughout the
. Figure 5: YAT members during training
year on ten designated Saturdays prepared them to

tackle the assigned tasks while developing leadership skills.



The Advisory Committee (AC) comprised 8 to 12 volunteer community members who met monthly
or more frequently to discuss process and progress. The members of the AC guided the Youth Action
Team in their work, and helped to coordinate and conduct trainings. AC members mentored youth
throughout the project, including developing methods and research instruments, gathering data,

analyzing, presenting findings, and writing this final report.

2. RESEARCH APPROACH & METHODS

APPROACH
Our approach to the research was guided by two key principles: The planning process must be driven
by the community, include all segments of the community, and be led by a multigenerational team.
First, VFA strongly believes that planning processes driven by the community and for the community
are most effective at achieving positive change. All members of the community, including elders,
youth, and family representatives, can offer unique and valuable perspectives on community needs,

values and priorities.

Second, we believe that a multigenerational approach holds the best promise for bringing community
members from all walks of life together to address social and economic inequities facing the
Vietnamese community. This collective effort aims to narrow the multigenerational gap within the

Vietnamese community by having youth work with adults and elders.

Data was gathered through multiple methods:

FOCUS GROUPS
Between April and June, the YAT members
facilitated a total of 16 focus groups, comprising
147 participants. Focus groups were typically 90
minutes long and run by 2 YAT members.
Participants were recruited from community at
large, including youth from after school
programs, young professionals, and elders. Half

the focus groups were conducted through two

Figure 6: Focus group with a group of Vietnamese widely-advertised community forums, during

students . .. .
which attendees were divided into small

10



simultaneous focus groups led by YAT members. The rest were conducted through sending YAT

members out into the community. Appendix B includes the focus group protocol and questions.

INTERVIEWS
Following the focus groups, YAT members interviewed 85 community members one-on-one,
including elders, parents, youth, community stakeholders, business owners, and religious leaders.
The interviews asked community members their perception of the community, its strengths and
weaknesses, and their hopes for the future. Interviewees were recruited through a “snowball”
approach, where one subject would refer another subject for interview. Among those interviewed, 51

percent were female and 49 percent were male. Appendix C includes the interview questions.
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SURVEYS
A total of 316 unduplicated surveys were

\ 1

collected by the YAT, both online through 4

SurveyMonkey.com and in person through |

canvassing churches, temples, and community

events. The 36-question survey, developed as a

joint effort of the YAT and AC, captured y -

demographic data and assessed respondents’ j W’
A~

perspectives on healthcare, education,

el

transportation, community strengths, challenges, Figure 7: YAT members analyzing survey results
civic engagement, leadership, unity, and hopes

for the future of the Vietnamese community. Appendix D includes the full survey questions.

Survey respondents included a diverse range of community members in terms of gender, level of
formal education, family size, household income, marital status, occupation, and place of residence.

These indicators are summarized in the table below.

GENDER OCCUPATION
Accounting, Finance, Human 7.2%
Male 52.2% | Resources
Female 47.8% | Business, Consulting, Self Employed 7.2%
FORMAL EDUCATION Office/Administrative 4.8%

11



Some high school or less 10.0% | Customer Service, Sales 12.0%
High school graduate 17.6% | Education, Social Services 10.2%
Some college 19.0% | Engineering 6.6%
Associates degree 11.8% | Healthcare/Medical 5.4%
Bachelors degree 29.0% | Hospitality/Restaurant 11.4%
Advanced degree 12.5% | IT/Communications 6.0%
ANNUAL HOUSEHOLD SALARY Manufacturing/Factory 4.8%
Under $20,999 15.2% | Research/Development 4.8%
$21,000-$39,999 20.1% | Student 16.9%
$40,000-$59,999 20.1% | Unemployed 2.4%
$60,000-$79,999 20.1% ZIP CODE OF PLACE OF RESIDENCE
6.7% | 98101, 98104,98109, 98114, 98119, 4.9%
$80,000-$99,999 98122 (Central Seattle)
17.9% | 98118, 98108, 98106, 98144 (South & 31.1%
$100,000 or more West Seattle)
MARITAL STATUS Other Seattle Zip Codes 15.9%
Single, never married 48.4% | 98168 (SeaTac Area) 2.8%
Single, divorced 5.0% | 98030-98035, 98042 (Kent Area) 8.1%
Married 44.8% | 98055-98059 (Renton Area) 11.3%
Widowed 1.8% | 98004-98009 (Bellevue) 4.2%
98026, 98037, 98208, 98203 7.4%
FAMILY SIZE (Shoreline, Lynnwood, Everett)
1to2 22.1% | 98146 (White Center) 3.2%

12



3to4 43.1% | 98012, 98021 (Kirkland/Bothell) 2.5%

5t06 25.6% | Other Non-Seattle Zip Codes 4.2%
7t08 7.3%
9 or more 1.6%

3. RESEARCH FINDINGS

COMMUNITY STRENGTHS

When asked “What do you consider the greatest strengths or values within the Vietnamese

community?” respondents across all research methods repeatedly identified five characteristics:

Community members are diligent and
hard workers

Culture and traditions are valued
Family values are important,
especially respect for elders
Education is a priority

Business and entrepreneurship are

\ Y
hallmarks. Figure 8: Community_ _ orming st_rengths
and challenges in the Viethamese community

The preponderance of responses focused on these key qualities is especially notable because the

guestions were asked in an open-ended format; respondents identified these responses unprompted.

The chart below shows frequency of responses cited among the 85 interview subjects.

13



Community Strengths or Values

Business & entrepreneurship 16

Education is valued

Family Values

40%

Culture

| 42%

Characteristic Identified

Diligent, hard workers

| 44%

0%

10% 20

%interview responses (n=85)

%

30% 40% 50%

Results of the focus groups provide additional support for these findings. The bar chart below shows

the responses among 16 focus groups, when asked “What are some of the strengths you see in the

Vietnamese community?”

Community Strengths

Stronger political force

Respect for elders

Hard workers

Family values

Vietnamese businesses

| 3)7.5%
| 3f7.5%
| 37.5%
| 43.8%
50.0%

ldentified Characteristic

Cultural traditions

| 75.0%

0.0% 10.0%

20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

% focus groups (n=16)

Individual interviewees and survey respondents also added specific comments that reflected a broad

range of perceived strengths and qualities:

“Although we're a small community in comparison to those of California and Texas, |

believe we offer a lot of opportunities for young Vietnamese-Americans to get

involved in the community from volunteer positions to social events.”

14



“We do a great job at putting together events for the big holidays that allow the
Vietnamese Community to get together. It helps remind us of who we are and where

we come from. It's a good way to keep our culture alive here in the US.”

“Vietnamese were able to fill the labor forces from low-paying jobs to high-paying
jobs. However, | am proud of Vietnamese parents for providing guidance and
support to their children to pursue higher education. | believe this is why you see a
large number of Viethamese children who now have professional careers in lieu of

doing the work their parents have to do.”

COMMUNITY CHALLENGES

Community members identified a diverse range of challenges and difficulties encountered at both a
household or family level, and community-wide.

Community Challenges. At the community level, the most frequently cited challenge were those faced

by elderly members, with over half of the 85 interviewees citing some aspect of this (see the following
chart). These included social and physical isolation, difficulty with transportation or mobility, and

difficulty with changes in identity and cultural values living in the United States.

Nearly half of the interviewees mentioned challenges faced by youth. Aspects of this included youth
losing connection to Viethamese culture and cultural identity, having “no place to go,” peer pressure,
needing to be heard, lacking meaningful
challenges, and encountering violence in their

lives.

Other often-cited responses included: language u,.d,,,;,,,,d,mj
‘ " Success in Sludents

barriers, lack of community unity, a gap
between youth and elders, need for more
assistance for newcomers, and lack of a

community center or space for gathering.

Figure 9: Community member votes on priorities the
Vietnamese community should tackle
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Community Challenges

™)

il 56.5%

c 0 . 0

= 60.0% 49.4%

© 50.0% 1+

S 40.0% 1

3 ° 28.2% 27 1%

@ 30.0% T =22

o 18.8%

= 20.0% 1 12-9% 11-8%%

= 10.0% +—

£ 0.0% . . . . . .

< 5 g e Sz & 88 L&,

> i~ 5 £ $E ®e ©Eg ©°5¢8

w >~ 25 S22 g8 ¢z $ES
S m o 30 S EO
- (%] o
o Z < @)

Identified Challenges

Family Challenges. Participants in focus groups were asked what challenges they or their families

faced when they first came to the United States. Responses included: economic and job security,
language and cultural assimilation, civil liberties, and lack of support for youth.

Some of these challenges persist today. When the same focus groups were asked about challenges
they experience now, the top answers were: economic and job security, low income, language
barriers, racial discrimination and stereotypes, and potential for loss of culture if Viethamese

language is not preserved. The frequency of responses among the 16 focus groups is shown in the

chart below:
Family Challenges Today
I I I
Culture is lost if language can't be maintained |31.3%
S 1
]
= Racial discrimination & stereotypes |31.3%
& 1
°
2 Language 50.0%
1= 4
3
- Economic & job security, low income |56 3%
| | | | |
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%
% focus group responses (n=16)
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Survey results amplify the findings above, as illustrated in the chart below. Among 316 respondents
to this question, an overwhelming proportion was “somewhat” or “very” concerned about a range of
issues. Most notable of these: 1) job and career, 2) education, 3) housing, and 4) healthcare. The

following sections further discuss each of these concerns.

- Household Concerns
S
¢
£ 80.0%
n 70.0% —
0 60.0%
2 50.0% __ @ Very Concerned
g 40.0% A B Somewhat Concerned
[0) ]
4 28802 _ O Not Concerned at All
> 10.0% A — I—’—
b 0.0% T T T T T T
7 S N & o & >
<) & O O > QO
> 4 & & & N <°
NS o N v D
N S aS) &
S o > 8
<& &°
S
N
Identified Concerns

SPECIFIC CHALLENGES

LEADERSHIP & CIVIC ENGAGEMENT

Overall, our research found that members of the Viethamese community are involved in a wide range
of activities outside of work and family.

Both interview and focus group participants noted that they were most involved in: 1) religious
institutions such as temple or church, 2) social or cultural activities or organizations, and 3) non-profit
organizations. A significant number of interviewees also noted they had little or no participation in

community activities. The chart below shows top responses among interviewees.
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Community Activities
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In addition to formal or organized community activities, survey respondents were asked what reasons

or activities brought them to the geographic area of the study. The table below lists the wide range of

reasons — from eating out to running errands — and the significant frequencies with which participants

engaged in these activities.

Community Informal Activities in Study Area

%

Reason or Activity (n=285)

| eat at restaurants in this area at least once a

month. 58.2%
| shop in this area at least once a month. 56.5%
| live in this area. 40.7%
| run errands in this area at least once a month. 39.6%
| am visiting friends/family in the area 35.8%
| work in this area. 29.1%
| volunteer in this area at least once a month. 23.9%
| am just passing by 15.1%

In connection with the previous question, survey respondents were also asked “How long have you

been engaged (living/ working/ shopping, etc.) in or around (the study area)?” The results, shown in

the following chart, indicate that many members have lived and/or been active for many years, even

decades, in the study area, which included a large portion of the Rainier Valley, the International

District, and Little Saigon.
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Years Active in Study Area
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Despite the diverse range of formal and informal activities in which community members are involved,
many respondents observed a distinct lack of widespread engagement and leadership in two specific
areas: civic and political affairs.

Among the 16 focus groups, 7 responded “no” when asked “Do you think Vietnamese people are
politically knowledgeable and active.” The two most frequently cited reasons were 1) fear of getting
involved and 2) lack of knowledge. Other reasons: people don’'t watch the news, people only get

involved when something directly affects them, and no voice in government.

When interview and focus groups respondents were asked “What do you think of leadership in
general in the Viethamese community?” the most prevalent responses were that 1) leadership does
not exist and is needed and 2) the community lacks unity. A number of respondents shared related
comments, such as: there are too many organizations, leadership is weak/self-righteous/ego-driven,
and there is a lack of role models.

Additionally, when asked to name someone in the community they viewed as a leader, many people
could not identify one. Among 85 interview subjects, 22 said they “couldn’t think of anyone.” Another

10 named religious leaders including priests and monks, or religious entities such as God or Buddha.

Shared one survey respondent,
“I wish the community [members] would focus more on bettering the whole than
bettering themselves. When one person is trying to show up the other, it leads

nowhere. We need young and old people out on the streets cleaning up the area
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and letting people see that we care about what happens and that they can join us

in making the city of Seattle better!”

YOUTH & EDUCATION

Seattle Public Schools’ “Data Profile: District Summary Report 2009” provides significant data on

Vietnamese students’ performance in school. Viethamese students represent 5% of SPS’s total

population. 34.6% do not live with both parents, compared to Chinese (15.6%), Japanese (16.1%),

Korean (17.2%) and White (22%).

72% of Vietnamese students are on free and
reduced lunch, which is a sharp contrast to
Japanese (11.3%), Korean (14.6%), and White
students (12.6%). This is the highest percentage
after Samoan students (78.4%). The rate of
Vietnamese students on free and reduced lunch
has increased from 69.5% in 2004/2005.

Approximately one-third (32.4%) of Vietnamese

Figure 10: YAT members facilitating a focus group

students are classified as Limited English Proficiency (LEP), second to Latino Indian students

(37.4%). This is the highest percentage of LEP students among the Asian students; among all Asian

students, 21.9% are LEP.

Figure 11: YAT during planning retreat

In terms of academic performance, Viethamese
students earn GPAs comparable to White
students (3.36 vs. 3.27), falling slightly behind
Chinese students (3.49) and Japanese students
(3.47). However, their performance on the WASL
standardized tests fall significantly behind these
other groups. On the 10" grade Math WASL, for
half (51.6%) the

Vietnamese students passed, compared to White

example, approximately

(69.2%), Chinese (69.6%), Korean (70.4%), and

Japanese (79.3%). On 10" grade reading,

Vietnamese students perform better, with 86.3% meeting or exceeding standards, comparable to
Chinese (86.8%), White (90.5%), and behind Japanese students (94.8%). Writing performance is
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similar. In Science, however, Vietnamese students lag behind, passing the WASL at 42.3%,
compared to White (61.2%), Chinese (58.4%), Korean (60.0%), and Japanese (71.9%).

WASL performance at other grade levels show similar patterns, with Vietnamese students performing
better than Latino, African American, and other Southeast Asian students, but falling behind White,

Japanese, Chinese, and Korean students.

Among community members who participated in the CARE research survey, most gave relatively
positive marks to the various academic systems in the Seattle-King County area, as indicated in the
table below. For all four academic systems listed, the majority (and in two cases, the overwhelming
majority) of respondents perceived the institutions to be “average” or “above average.” Respondents
most frequently rated the Seattle School District, Community Colleges and Technical Colleges
“average”, while they were more evenly split between “above average” and “average” for area
Universities. Relatively speaking, the Seattle School District had the greatest proportion of

respondents describe it as “below average” compared with the other academic systems.

Perceptions of Local Educational Systems
Above Below Not
Academic System Average | Average | Average | Poor Applicable
Seattle School District (n=300) 15.0% 48.3% 17.0% 4.0% 16.0%
Junior/Community Colleges (n=286) 14.0% 60.8% 6.3% 1.0% 17.8%
Universities (n=295) 47.1% 42.4% 2.0% 0.0% 9.8%
Technical Colleges (n=277) 14.8% 51.6% 5.8% 0.4% 27.8%

Even as respondents gave fairly positive views of local education systems, they expressed numerous
and significant concerns about youth in general. Contrary to the model minority myth often attributed
to Asian communities and their youth, our research surfaced a number of concerns among and about

our youth.

Interview respondents, for example, cited youth challenges as the 2™ most significant issue facing the
community, as described in a previous section of this report. These issues have to do with youth
losing connection with the Vietnamese culture, experiencing confusion with cultural identities, having
no place to go for activities outside of school, receiving negative peer pressure, having a strong need
to be heard, feeling unchallenged, and facing violence in their daily lives. The research also surfaced

major gaps between youth and elder generations.
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However, many respondents also saw potential for building on

the positive gqualities that exist, saying:

“Our youth are quite vibrant and want to make a

difference in their community.”

“I am most proud of youth and those who grew up in the
U.S. who maintain their cultural heritage, volunteer in the

community, and learn Viethamese.”

“‘We do have many talented young people, and much

passion/knowledge from the elders. If we could

Figure 12 YAT members working on a team- maximize these assets through intergenerational

building activity during retreat partnerships, the community would be stronger.”

HOUSING

Housing and job/economic stability emerged as top concerns for the majority of research participants.
Among 315 survey respondents, over 75 percent expressed they were “very” or “somewhat”

concerned about housing stability.

Housing Concerns (n=315)

24.9%
O Very Concerned

45.0% B Somew hat
Concerned

O Not Concerned

Fully 25 percent of surveyed respondents expressed some level of difficulty paying their mortgage or

rent every month.
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Housing Stability E
(n=301)
Stable, | make enough money to regularly pay mortgage/rent 75.1%
Stable, but some months | struggle to pay mortgage/rent 18.3%
Many times | cannot pay my mortgage/rent 2.0%
No, it is not stable, and | struggle every month 4.7%

Further, nearly one-fourth of those surveyed receive some form of low-income public housing

assistance. Fewer than half own a home without housing assistance.

Housing Situation _%

(n=322)
I own a home without housing assistance 43.6%
| receive public housing assistance 23.1%
| rent a home or apartment without housing assistance 17.5%
| rent a room in a home 5.9%
I live at home with my parents. 4.7%
Other 4.7%

HEALTH CARE & SOCIAL SERVICES

Nearly 1 out of every 4 survey-takers does not have healthcare coverage, shown in the chart below.

Healthcare Coverage

24.1%

O | Have Healthcare
Coverage

| Do Not Have Health
Coverage

Further, nearly forty percent only visit the doctor when they get sick (124 out of 315 respondents),

over 12 percent of those with healthcare insurance are satisfied with their coverage, over 10 percent
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of participants often refrain from seeking medical attention due to finances, and over 10 percent

cannot afford health coverage.

Healthcare Characteristics

| Have Often Refrained From_Seeking Medical Attention Due To 10.8%
Finances |
1 Only Visit The Doctor When | Get Sick 89.4%
| Am Unsatisfied With My Healthcare Coverage | 12.4%
| Cannot Afford Health Coverage | 10.8%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%

% survey responses (n=315)

As indicated in the chart below, community members were nearly unanimous in the importance of
social services, of which the highest priority are job training programs, Vietnamese classes for
children, and English classes for adults. Over half of respondents rated most of the listed services as

very important.

Importance of Social Services

Disability services

Homeless
i ce

Housing programs

Food istance
programs

Senior isted living
services

Childcare services

Transportation

services
g Interpreter services @ Very Important
'g B B Somewhat Important
“  Translation services O Not Important
Student i ce
programs

Computer classes for
adults

Vietnamese classes
for children

ESL classes for
adults

ESL classes for
children

Job seeking/training
programs

Refugee/immigration |
services T T T
T T T

1

0% 20% 40% 60% 80% 100%
% survey respondents (n=286)
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COMMUNITY SAFETY

When asked, “In general, how safe do you feel in your neighborhood?” one-third of those surveyed

said they felt “very safe.” Over sixty percent said they feel “somewhat safe”, and 6.5 percent said they

feel “not safe at all.”

Feeling Safe in Neighborhood (n=292)

6.50%

33.20%

60.30%

O Very Safe

B Somew hat Safe
O Not Safe At All

When respondents were asked, “What are the safety issues that concern you most in your

community?” a majority expressed strong or moderate worries for every safety issue listed. The chart

below illustrates the distribution of responses.

Specific Concern

Rape/Prostitution
Gang Activity
Auto Theft
Violent Crimes
Drug Abuse

Property Crimes

Safety Concerns

0%

20% 40% 60% 80%

% survey responses (n=301)

100%

O Extremely worried
B Somewhat worried
O Not worried
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ECONOMIC STABILITY

When asked about general concerns, 87 percent of survey participants expressed strong or moderate

concerns about job and career stability.

Job/Career Concerns (n=315)

12.8%

O Very Concerned

20.4% B Somew hat
Concerned

66.8% O Not Concerned
. 0

In describing their job or work situations, 16.1 percent of respondents said they do not work. And

almost 15 percent said they are looking for a job.

0,

Job/Work Situation (n=§16)
I Work Full Time (40 hours/week) 46.2%
| Do Not Work 16.1%
| Enjoy My Work 15.2%
I Am Looking For A Job 14.9%
| Work Part-Time (At Least 20 hours/week) 14.2%
| Work More Than 40 hours/week 11.4%
| Work At Least 2 Jobs 8.5%
I Am Self-Employed 6.3%
| Own A Business. 5.1%

Respondents were also asked about annual salary before taxes at both the individual and household
level. Over one-third of individuals earn less than $21,000 per year, and fully half make less than
$30,000 annually. At the household level, over one-fourth of households have a total household

salary less than $30,000 per year and over fifteen percent earn less than $21,000 per year.
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Annual Salary (before taxes) "}gg’z'gg)a I Hc(>:=szeggld
Under $20,999 35.3% 15.2%
$21,000-$29,999 14.7% 10.3%
$30,000-$39,999 15.1% 9.8%
$40,000-$49,999 11.6% 7.6%
$50,000-$59,999 4.7% 12.5%
$60,000-$69,999 6.6% 11.2%
$70,000-$79,999 2.7% 8.9%
$80,000-$89,999 2.3% 4.0%
$90,000-$99,999 1.9% 2.7%
$100,000 or more 5.0% 17.9%

Challenges are especially exacerbated for community members with low incomes, because of the

interdependencies among low income, cost of housing, cost of healthcare insurance, and the need for

social services. Our research shows, for example, that households with annual salary under $21,000

are much less likely to have healthcare coverage than those with higher incomes. Similarly, those

who struggle to pay for their housing every month are much less likely to have healthcare coverage

than those who said they make enough money every month to pay for their housing.
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Housing Stability and Household Annual Salary
er?ctxizlr?'nz;]]?;eto Stable, but some Many times | sl\tlgblié,isarrw]gtl

regularly pay months | struggle to cannot pay my struggle every

mortgage/rent pay mortgage/rent mortgage/rent month
Under $20,999 11.9% 28.6% 0.0% 42.9%
$21,000-$29,999 8.5% 11.4% 0.0% 28.6%
$30,000-$39,999 9.1% 14.3% 50.0% 0.0%
$40,000-$49,999 4.5% 17.1% 0.0% 14.3%
$50,000-$59,999 14.2% 5.7% 50.0% 0.0%
$60,000-$69,999 12.5% 5.7% 0.0% 14.3%
$70,000-$79,999 9.1% 11.4% 0.0% 0.0%
$80,000-$89,999 4.5% 2.9% 0.0% 0.0%
$90,000-$99,999 3.4% 0.0% 0.0% 0.0%
$100,000 or more 22.2% 2.9% 0.0% 0.0%

99.9% 100.0% 100.0% 100.1%

A similar correlation exists between housing stability and healthcare coverage. Among those who
said their housing status was “stable,” over 71 percent have health insurance. In contrast, among

those who said their housing status was “not stable,” over 64 percent do not have health insurance.

Housing Stability and Healthcare Insurance Coverage

Stable, | make . No, it is not
enough money to Stable, but some Many times | stable, and |

regularly pay months | struggle to cannot pay my struggle every
mortgage/rent pay mortgage/rent mortgage/rent month

| have healthcare

coverage 71.2% 56.4% 66.7% 28.6%

| do not have

healthcare coverage 23.0% 23.6% 16.7% 64.3%
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Further, the vulnerability of low-income households is amplified when we examine the ways in which
respondents access social and financial resources. Over three-fourths rely on word of mouth from
family and friends to learn about programs that could assist them. While many also rely on
Vietnamese and English media and community organizations, the greatest proportion by far rely on
family and friends. While these social networks can be important, they also represent more fragile
safety nets, given their informal nature. To the extent that family or friends do not have accurate,
comprehensive and/or up-to-date information about available resources, families, especially low-

income households, may be left without good information about sources of help.

Accessing Social & Financial Resources | % (n=309)
Family/Friends, Word of Mouth 76.4%
Vietnamese Language Media 32.7%
English Language Media 44.3%
Vietnamese Community Organizations 30.1%
City of Seattle Agencies 21.0%
Internet 7.4%
School 1.6%

HOPES FOR THE FUTURE

like to see in the

asked what they would
Vietnamese community ten years from now.
Similar themes and priorities emerged across all

participants.

Among focus groups, the top five goals were: 1)
To keep language and traditions alive, 2) To build
a community center, 3) To improve communication
and the generation gap between youth and Figure 13: CARE findings presentation
elders, 4) To have (greater political

representation, and 5) To build more unity and cohesion within the community.
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Among interviewees, the number one priority was to have a more unified and stronger community,
which was identified by 48 of 85 respondents. The next most frequently cited goal was a community
center or space / place for elders, noted by 37 of 85 respondents. Subsequent priorities included:
greater political participation and stronger political voice (16 respondents), preservation of traditions

(14 respondents), and preservation of language (13 respondents).

4. KEY LEARNINGS & NEXT STEPS

“Throughout this experience, | felt a closer connection to and understanding of my
culture. | was able to meet other Viethnamese leaders in the community and interact with
the elders, both something | never saw myself doing until now. | realized because |
am Vietnamese it should be an honor and an obligation for me to help my community.”

--Verlinda Vu, Youth Action Team

The CARE project represents a concerted effort to
engage the Viethamese community. This first phase is
just the beginning of the project. In the next several
months, VFA will be seeking funding to launch CARE
Phase I, which will involve community members to

develop a community plan based on this assessment.

In the past year, while conducting the needs

assessment, we learned several key lessons that we a

e 'S
AT ) /& 4

will inform the next phase of CARE. Figure 14: YAT members analyzing data

First, community members appreciate the opportunity to share their opinions. They are invested in
and passionate about the future of the Viethamese community in Seattle. The challenge has been the
lack of organized efforts to solicit their input. Programs are planned and decisions are often made

without much significant outreach.

Second, the themes of community unity and preservation of culture were prevalent. Despite internal
struggles, perceived lack of leadership, and other challenges, the majority of those surveyed, of all
ages and backgrounds, want to see a more united community. They want to see youth using more
Vietnamese and being more engaged in their culture. A significant number mentioned a community

center as a long-term goal.
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Third, while participants indicate a huge gap between
younger and older generations, throughout Phase |,
both generations showed great openness and
willingness to collaborate. The members of the Youth
Action Team reported an increased acceptance and
appreciation of Vietnamese culture, and elders were
impressed and moved by the youths’ attempts to

connect to their culture. A willingness and even

; eagerness exists on both sides. More efforts to
Figure 15: Community forum encourage youth and elders to interact are needed.

These and other lessons will guide VFA as we plan and implement CARE Phases Il and Ill. We will
continue to strive to be inclusive of diverse voices in the community. And we will continue to

develop leaders and to build bridges between the generations.
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Appendix A. CARE Project Concept

Viethamese Friendship Association
Community Action Research and Empowerment (CARE) Project Concept

1. Project Description

The Vietnamese Friendship Association (VFA) is implementing the Community Action
Research and Empowerment (CARE) Project, a strategic community planning process to
address the social and economic inequities in the Viethamese community. This project will
focus on the areas from South of Yesler Way to north of Othello St., and between the I-5 and
Lake Washington (please see Attachment A for map).

The goals of the CARE project are to: (1) Promote greater civic participation, grassroots
leadership development, and general community involvement among Viethamese community
members; (2) Foster positive youth development, encourage youth learning and to provide a
positive opportunity for youth to contribute to their community and to develop critical career
skills; (3) provide an opportunity for youth and adults to work together and to promote greater
understanding between different generations; (4) to develop a community-based plan that
reflects community needs and desires, fosters community ownership of the plan, and is
recognized as official community plan by the local planning agency.

CARE is designed to engage the community in identifying problems and challenges, developing
priorities, creating a community plan, and mobilize resources to implement the plan. Through
our work over the past three years, VFA has learned that Viethamese families in Seattle face
numerous barriers to opportunities in education, health care, economic self-sufficiency, and
neighborhood vitality. Our research shows that community mobilization efforts hold the best
promise for achieving positive social change. Unfortunately, there has not been a collective
Vietnamese community effort to address issues due to historical, cultural and economic
reasons. For example, the inability of the community to come together was evident in our failure
to have a voice in the design and development of the Goodwill development project on
Dearborn Street in the Little Saigon area. In this development project we have seen how
fractured the community is. Two major factions objected to the development — one wanting to
fight it, the other wanting to minimize community losses. But, rather than working together the
groups have been fraught with in-fighting and neither has been able to leverage broad based
support they need to effect significant change in the development project. CARE will create
space and skill building so that the community can organize around such issues and respond
as a group that is consciously representative of the Viethamese community’s needs and
interests. CARE represents the first major effort to involve Viethamese refugees and
immigrants in planning and implementing a community-based planning initiative, and is
designed to empower community members.

Throughout our work, we also recognize the absence of the Vietnamese voice and presence in
the neighborhood. Although one of the largest immigrant populations in the Southeast, hardly
any Vietnamese attend the district council meeting, neighborhood nights, focus groups on
neighborhood issues such as the light rail, or other civic engagement or social activities. This
has led to the perception that the Viethamese community is aloof and self-segregating. We are
hoping that through CARE, we will have a clearer understanding of the obstacles that prevent
our community from being more engaged, which will be a critical first step to solving these
challenges and promoting neighborly relationships between the Viethamese community and
other diverse communities in the Southeast.

Our approach is guided by two key principles: The planning process must be driven by the
community, includes all segments in the community, and led by a multigenerational team. First,
VFA strongly believes that planning processes that are driven by the community, for the
community are most effective at achieving positive change. This is why our comprehensive
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community planning process is inclusive and represents the perspectives of all members,
whether they reside within or outside the community. All members of the community, including
elders, youth, and family representatives, can offer unique and valuable perspectives on
community needs, values and priorities.

Second, we believe that a multigenerational approach holds the best promise for bring
community members from all walks of life to work together to address social and economic
inequities facing the Viethamese community. The different lifestyles between immigrant parents
and their American-raised children often cause generational drifts and unrealistic expectations.
This collective effort aims to tie the multigenerational gap within the Viethamese community by
having youth work with the elders in the community.

Additionally, CARE will tie culturally diverse communities together by collecting myriad input on
how to improve and sustain this project to benefit other diverse groups. We are hoping that this
process not only will bring our community together and increase neighborly connections, but
will also yield a model or key lessons which may be used by other communities. We have been
reaching out to the Somali, Latino, and Chinese community, and as the project develops, we
intend to include other communities.

The major strategies involved in the community-based assessment process are:

e OQutreach and education — VFA has already begun holding meetings with numerous
agencies and individuals to inform community members of VFA'’s effort to create a
community mobilization plan. Leaflets and newspaper articles will also be created in the
English and Vietnamese language print to foster as much participation as possible from the
community. Three teams will be created to support this project: an Advisory Committee,
Community Task Force, and Youth Action Team.

e Create a Youth Action Team (YAT), Community Task Force (CTF) and Advisory
Community (AC) to lead the planning and implementation of the project

a. The Youth Action Team will include 12 young adults between ages 16 and 20. VFA is
targeting this age group for two reasons: To create an opportunity for mentorship
between high school and college students, and to instill in young people the knowledge
and experience of community development work as they start to choose their future
career paths. They will be trained in the principles of participatory research and
community dynamics, and will be tasked with carrying out the assessment work
through interview, focus groups, surveys, and photojournalism. A mandatory retreat at
the beginning, middle, and end of the year, and intense trainings throughout the year
on 10 designated Saturdays will prepare them to tackle the assigned tasks while
developing leadership skills. The YAT members will receive a stipend of $2,300 over an
11 month period and receive a $1,000 educational bonus award upon completion of
this leadership program, similar to Americorps programs.

b. The Community Task Force will include 10-12 Viethamese community leaders who are
business owners, religious leaders, and elders in the community. They will guide the
participatory action research by using their connections to shape the assessment
guestions. The CTF will include two YAT members to ensure cohesive communication.
The importance of the CTF are twofold: culturally and politically. Culturally, elders are
respected in the Viethamese culture, having history and knowledge of the community,
and it is vital include their voices. Politically, projects that concern the community must
be approved by elders in order to get buy-in from the rest of the community; projects
often do not succeed because planners intentionally or unintentionally fail to approach
and include the elders.

c. Because we anticipate that many members of the Community Task Force will be
unfamiliar with the principles of participatory research, an Advisory Committee will be
formed. The Advisory Committee will have 8-12 volunteer community members who
will meet regularly (monthly at minimum) to discuss process and progress. The
members of the AC will generally have a better understanding of participatory research
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and planning processes, and will guide the CTF and YAT in their work, helping to
coordinate trainings and consultancy as needed. They will also be “eyes and ears” of
the project and will act as liaison between the mainstream community and VFA. They
AC will actively recruit members of various backgrounds, including those outside the
Vietnamese community in order to have diverse representation.

Providing training and technical assistance to help members of the CTF and YAT
develop knowledge and skills in community planning — The planning process is a new
exercise for the Vietnamese community, so most members will not be familiar with the steps of
developing a comprehensive community plan. VFA will engage bilingual and bicultural
consultants with proven experience and knowledge to provide training and technical assistance
to help develop capacity of the CTF and the YAT to actively participate in planning and
implementation. The consultants will conduct CTF training sessions as well as provide on-going
technical assistance during the project period for the teams and other community members to
ensure knowledge and skill transfer on issues such as: the planning process and model(s), how
to encourage community engagement, how to ensure community buy-in and support, effective
communication skills, effective facilitation of group meetings, preparing workplans, researching
information and mapping, proposal writing and fundraising, managing contracts (e.g. for
consultants), and conflict resolution. The YAT and CTF will receive trainings from various
organizations including OneAmerica, Nonprofit Assistance Center, Passage Northwest to
develop their skills on public speaking, leadership, community mapping using the GIS,
participatory research and dynamics, etc. Both groups will undergo training on understanding
the Vietnamese community dynamics and culture.

Providing one-on-one technical assistance and support to assist CTF and YAT members
in conducting an assessment of the social and economic inequities in terms of poverty,
gaps in services, challenges facing youth and families, affordable housing, employment,
neighborhood safety, etc. — Working with the community and the CTF, YAT will employ
several key methodologies to identify assets, opportunities, needs and challenges facing the
Viethamese community. These key methodologies involve reviewing existing community
studies and reports, community mapping, survey, and interviews.

The community mapping is a technique used to seek answers to the questions such as:

o What community facilities/resources such as YMCA, community health centers, senior
services, youth centers, etc. are available to the community? Are those services accessible
and utilized?

o What businesses exist in the community? What challenges do they experience?

o What is the mix of renters and homeowners in the community? Are there affordable rental
housing properties in the community?

o Where in the region is job growth occurring? Does the community have access to these
jobs?

o Who owns the most slum housing, tax delinquent properties, or properties with code
violations in my neighborhood?

o What are the implications of new transportation developments like the Light Rail, how have
they been affecting the community?

o What are obstacles that prevent the Viethamese community from interacting with their
neighbors?

o Other socio-economic conditions, development opportunities, and neighborhood change-
that the community wants to have answered. As this is participatory research, the research
guestions will greatly depend on the decisions of the participants.

o We will also focus on assets, using questions such as: What's great about the Southeast
District? What characteristics of the Viethamese community do you like most? Are there
times when the Vietnamese community came together successfully for a common goal?
What connections have you built with your non-Viethamese neighbors?
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YAT members will map areas of their community for mapping and assessment. The community
mapping methodology will be conducted utilizing Global Positioning System/Geographic
Information Systemsl and photography documentation using Photovoice. The youth, who will
travel in pairs or groups, will be given a section of the community to map. They will walk
through the community street by street, identifying both the positive and negative resources.
They will use a hand-held Global Positioning System tool to enter the exact location of the
resource. The youth will also document the type of resource and its hours of operation, if
appropriate. At the end of each mapping day, youth will transfer the information in the GPS into
a computer, and the data will be mapped using Geographic Information Systems (GIS). In
addition to documenting the location of a resource, the youth will also use Photovoice to
document their research and findings. This will provide an opportunity to bring the map to life
through pictures.

YAT youth members will also develop and administer interview questionnaires and surveys to
gather information from elders, parents, youth, community stakeholders, business owners,
elected officials, planning agencies, and non-profits representatives identified through the
mapping. The interviews are designed to ask community members their perception of the
community and their vision for community future. Each interview focused on topics of
importance to the interviewee, but generally interviewees are asked to discuss their history in
and relationship to the community, what they consider to be the positives in their neighborhood,
main issues or problems in the community, and how they think those issues should be
resolved. The surveys will be used to identify the needs and desires of youth, parents, elders,
children, and adults regarding affordable early care and education, positive youth development
opportunities, access to health care, employment, affordable housing needs, etc.

e Developing a community mobilization plan to address the identified needs and priorities

Utilizing the data from the methods outlined previously, the CTF and YAT will work together to
develop a community mobilization plan. The technique of Concept Mapping will be employed to
develop the community mobilization plan. Concept Mapping is a process that requires the
participants to brainstorm a large set of statements relevant to the topic of interest, individually
sort these statements into similar piles, and rate each statement on some scale. The analyses
typically include a multidimensional scaling (MDS) of the unstructured sorted data, a
hierarchical cluster analysis of the MDS coordinates, and the computation of average ratings for
each statement and cluster of statements. The maps that result show the individual statements
in two-dimensional (x, y) space, with more similar statements located nearer to each other.
They also show how the statements are grouped into clusters that partition the space on the
map.

Members of the YAT and the CTF will present the findings from the community maps, youth-
conducted interviews, and the surveys to ten groups of 10-30 stakeholders who will take part in
the concept mapping. Then the groups will brainstorm and select a focus question to create a
long-term plan, such as the following: “Given the information from the youth community
mapping, youth conducted interviews, and surveys, what five things should the community do

in the next three to five years to address social and economic inequities facing our community?”
As this is a participatory project, the focus question and community plan that results will greatly
depend on the will of the community.

The CTF and the YAT will be lead through several structured interpretation sessions designed
to help them understand the concept maps and label them in a substantively meaningful way.
The community mobilization plan will be drawn from the concept mapping technique. However,
the CTF will take approximately one month to develop the community mobilization plan.

L VFA will use community mapping tool developed by Policy Link, a national research and action institute advancing
economic and social equity by Lifting Up What Works®.



Members of the YAT and the CTF will present the findings and mobilization plan to local
leaders at organized seminars and community programs. They will present a database of all the
newly discovered assets throughout the community, which will, in turn, aim to serve as a
valuable resource for all future community development efforts. In addition to providing useful
information and a plan for action, this process will demonstrate that adult-youth partnerships
can be highly productive.

The project will be coordinated by a full-time Project Director, who will also be a community

organizer.

Strategies and Outcomes Summary Chart:

Strategy

Outputs/Activities

Outcomes

Pre-planning outreach
and education

Community forums, press releases, ads in llocal
newspapers, meeting with different
organizations

The Vietnamese and other communities
increase awareness of CARE and its goals

Youth Action Team

Focus groups, surveys, photojournalism,
mapping. Weekly trainings, 3 retreats

Youth increase understanding of
community dynamics. Youth increase
appreciation of cultures, both their own and
others’. Youth develop critical career skills.
Increase in positive intergenerational
interactions.

Community Task Force

Guide the participatory action research by using
their connections and knowledge to shape the
assessment questions. Work with Youth Action
Team and other stakeholders to develop
community plan.

Increase in civic participation, grassroots
leadership development, and general
community involvement among
Vietnamese residents. Increase in positive
intergenerational interactions.

Advisory Committee

Guide the CTF and YAT in their work, helping to
coordinate trainings and consultancy as
needed. Act as liaison between the mainstream
community and VFA.

Better understanding between VFA and the
mainstream community. Wider
representation of voices in the project.
Increased collaboration between VFA and
other organizations. A model, or key
lessons, that can be used by other
organizations in the future.

Trainings on community
planning and
participatory research

VFA will engage bilingual and bicultural
consultants with proven experience and
knowledge to provide trainings to help develop
capacity of the CTF and the YAT to actively
participate in planning and implementation. The
consultants will conduct CTF training sessions
as well as provide on-going technical
assistance

YAT and CTF have an increased
understanding of, and develop skills in
such areas as effective communication
skills, effective facilitation of group
meetings, preparing work plans,
researching information and mapping,
proposal writing and fundraising, managing
contracts

One-on-One technical
assistance from
consultants and
community organizers

Mentoring and focused technical assistance for
YAT and CTF to do their work

YAT and CTF have an increased
understanding of, and develop skills in
using Photovoice, GIS, Concept Mapping,
effective interviews, and other principles of
community mapping

Developing a
community plan

The three teams will work together using
Concept Mapping to create a plan with 5 key
priorities that should be addressed in the next 3
to 5 years

Tangible community plan to present to the
City. Increased collaborations between
agencies to address these needs.
Increased investment in local
neighborhoods

2. Neighborhood Involvement

The idea for CARE was born from the Dearborn/Little Saigon project. When it was announced
that developers were coming in with plans to build a Target near the Little Saigon area, two
groups organized to address the issue. One group seeks to mitigate the impact on Little
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Saigon, believing that stopping the project would not be feasible. Another group aims to stop
the project at all cost. Instead of working together, the groups fought each other. Meanwhile,
the elders felt that neither of the two groups had legitimacy to tackle the issue, as they had not
asked for and received the approval of the elders. Community members who stood on the
sideline were very frustrated by the lack of unity. They did not understand what was going on
and were confused by the different perspectives and felt like they had no voice in the matter.
VFA remained neutral, focusing on our services. But through talking to the parents and leaders
in our program, the idea emerged for something that is completely apolitical, something that
most people could support regardless of their age or political view. Community members all
express the desire for more unity, for a plan and a vision for the community. We learned of
mobilization projects conducted in Boston and Orange County and floated the idea for CARE,
and many people became very excited. It is challenging, however to explain participatory
research to many older stakeholders, many of whom still have doubt that such a project would
work considering the distrust in the Viethamese community. But those who understand the
goals of the project believe very strongly in its potential to bring the community together.

Since the project is guided by principles of participatory action research, community members,

both Viethamese and non-Vietnamese, have been advisors throughout the planning process of
CARE. We have announced CARE at SE District Meetings and met with many organizations to
raise awareness and solicit their feedback and support. The response has been tremendously

positive. So far, we have garnered pledged support from these organizations:

Chinese Information and Services Center
Campana Quetzal

International Examiner

LELO

Nonprofit Assistance Center

One America

Passages Northwest

Rainier Valley Community Development Fund
Seattle Housing Authority

Seattle Police Department

Somali Community Services

South Seattle Community College
Viethamese Students Association of Washington

Several individuals have also pledged hours of volunteer time to assist in this project. We
expect to garner more interest and support as the project develops. Partner organizations will
provide technical assistance, outreach, research, training, etc., depending on their
organizational focus, as indicated in the attached letters of support. One America, for example,
pledges to assist us with trainings, as they have developed expertise in community
mobilization, while International Examiner with its journalistic experience can help with outreach
as well as training our YAT on effective interview skills. We are also partnering with ethnic
agencies such as Chinese Information and Services Center, Campana Quetzal, and Somali
Community Services in order to have broader representation in the project. We have included
letters of support from several organizations.

Once CARE is launched it will be carried by the three teams described. The Community Task
Force will be a forum for community leaders to participate. The mainstream community will be
represented by the Advisory Committee of 8-12 individuals, including Viethamese community
members as well as leaders from other communities in the Rainier Valley. We intend for the
Advisory Committee to include VFA staff and board members, Viethamese community
members, New Holly community members, Southeast District residents, service providers and
business owners. The Advisory Committee will serve two main functions. They will advise the
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YAT and CTF on best practices and methods, and inform others about CARE within committee
members’ communities and organizations. As members of the broader community, Advisory
Committee members will advocate on behalf of CARE and the Viethamese community to their
own communities and organizations—helping support continued outreach and awareness
raising.

Research conducted by the YAT will be designed and implemented using the community-based
Participatory Action Research (PAR) model. PAR is community guided and implemented,;
meaning that community members will define and guide the research. Survey questions will be
determined by community members rather than outside researchers. The PAR method itself is
a form of community engagement; the process of surveying will raise awareness of CARE and
increase participation in later forums and feedback sessions. The training of YAT members to
use PAR will develop their skills for future community activity and research. PAR is an excellent
method for community empowerment and involvement, as well as responsively to community
needs. We will also use Photovoice as a method of research, documentation, and artistic
expression, to further include, represent, and communicate the ideas and needs of the
community. By using visual, in addition to verbal or written communication, CARE’s research
will be more inclusive of community members and their diverse ways of expressing
themselves.

The YAT directly reaches out to and connects with the Viethamese community through the
research and surveys they conduct. The CTF will continue the YAT's initial outreach by holding
community forums and feedback sessions as they process the data the YAT collect and begin
to shape a community vision and action plan.

Outreach: Through these several months of planning this project, we realize that there are a
few barriers toward effective outreach. One of the biggest barriers is that the Vietnamese
community is dispersed throughout the City, and not concentrated just in the Southeast. We will
focus on the Southeast District, but will strive to gather information broadly by using our partner
organizations and print media. Although we will focus on the Southeast as a start, we hope that
through this project, connections will be developed between the Southeast Vietnamese
residents, and residents of other districts.

To build awareness and participation, CARE will be advertised in local papers including the
International Examiner, local Viethamese language papers such as Northwest Viethamese
News and the Phuong Dong Times, which reach the Vietnamese community City-wide, in
community centers, churches and temples, via flyers in Viethamese and English, through
service providers and schools for youth and adults as well as through word of mouth. The
partners who have provided us with letters of support will be a part of the early efforts to raise
awareness and solicit broad participation in the project. We are actively recruiting for
participation from community members that own homes in the area, own businesses in the
area, as well as those who rent, just work here, and those who live in Section 8 housing, in
order to have full representation of the economic differences, strengths, and needs of the area.
Our presence in New Holly helps us because we already have a respected reputation with
residents and service providers.

Neighborhood Benefit, Broader Public Benefit and Community Building

The benefits to the community are many. In the short term, the project will increase knowledge
and skills among community members. This will lead to increased civic participation and
neighborhood engagement among Viethamese youth and elders. We have noticed that
Vietnamese residents do not attend such things as neighborhood district councils,
neighborhood nights, or public forums. Through this project, we hope to instill in youth and
other stakeholders the importance of being engaged with their neighborhoods.
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In the intermediate term, the CARE project will help identify strengths and needs of the
neighborhoods, which will assist in addressing those needs in the future. Depending on the
results of the assessment and community plan, the community may choose in the future to
revitalize the neighborhood. For example, by building a community center in place of a
dilapidated building, revitalize an area affected by graffiti and trash, work with their neighbors to
create shared cultural spaces, etc.

In the long term, the project will help create a vibrant, cohesive community by connecting
established and newcomer residents of different experiences, histories, ethnicities, and
backgrounds. The CARE project will be a critical step in strengthening the Viethamese
community so that it will be able to meet wide-ranging needs, which will position the
Viethamese community to better share its rich history and culture, thus helping enrich the fabric
of our society. The CARE project will also lead to a more vibrant democracy in which all groups
are accepted as equal members of society with the opportunity, and responsibility, to engage
and contribute to the common good. The Southeast District is a very diverse district. When
people of different backgrounds and cultures share their values and traditions, the
neighborhood becomes stronger. But with immigrant and refugee communities, there are many
obstacles that prevent participation: poverty, language barriers, cultural barriers. One of the
main goals of this project is to gain a better understanding of these barriers in order to
overcome them and thus help the Vietnamese residents become better neighbors by sharing
their values, history, and culture, and learning from their neighbors’ cultures.

The project is a community building project in that it creates bonds between Vietnamese
community members, especially between youth and elders, as well as different groups in the
Vietnamese community that may not normally work together, such as business owners and
religious leaders. The project will also build stronger ties between the Viethamese community
and the broader community. Already it has strengthened connections between VFA and many
other organizations, such as One America and Nonprofit Center. It is truly a collaborative
project, and many more connections will be made as the project progresses.

Through CARE, we hope that the neighborhood will be different in several ways:

e The Viethamese community will be more civically engaged, as measured by an increase in
presence at neighborhood events, forums, district councils, and other neighborly activities

e Youth and elders will have stronger understanding of each other, as well as stronger bonds

e Youth will develop leadership and career skills, which will in the long-run lead to increased
civic participation

e The broader community will have better understanding of the strengths and needs of the
Viethamese community

o Several key lessons on participatory research will be learned that may be adapted and
utilized by other communities

¢ Bonds will be stronger between the Viethamese community and other ethnic communities,
as measured by the quantity and depth of future collaborations

¢ Inthe long-term, the community plan may lead to one or more neighborhood revitalization
projects, such as a cultural center

We base our project model and outcomes on successful similar efforts from Vietnamese
communities in Boston and Orange County. The Boston Vietnamese community, for example,
worked together and created a community plan, galvanized political and community support,
and raised over $5 million to build the nation's first Vietnamese community center. Through the
process they also significantly increased civic participation. Efforts to increase voter registration
and participation more than tripled voter turnout in Boston’s 2003 elections®. The Orange
County Vietnamese community has been able to collectively organize around multiple projects;

% Bui, James Dien; Tang, Shirley Suet-ling; Kiang, Peter Nien-chu. The Local/Global Politics of Boston’s Viet-
Vote. AAPI Nexus: Voting. 2 (2), Summer/Fall 2004, 10-19.



such as the development of a large and successful business center that is used by many
people in the area. Furthermore, South Vietnamese militarily veterans have erected memorial
statues to commemorate military service and cooperation between South Viethamese and
American soldiers—illustrating the historical tie between the Viethamese and American
populations. Such projects have been a way for the Vietnamese community history and identity
to become more visible and appreciated by the broader community. Through CARE organizing,
such projects could be undertaken here in Seattle as well. This is the ultimate goal of CARE—
creating way and means for the community to collectively say, “Here’s what we need, it's
important to us, and we want to work with our neighbors to make it happen”—a Vietnamese
community that is active and engaged in Seattle’s civic life.

CARE is a community planning process designed to address issues faced by low-income
families. A majority of Viethamese families reside within the boundaries south of Yesler way,
north of Othello and west of 1-90, specifically the 98118 area code which is deemed to be one
of the poorest neighborhoods in Seattle. Over 63% of the 91 students enrolled in VFA’s after
school program at New Holly are low-income, based on the free or reduce lunch status at
school. Currently, 53% (49) of the students reside in area code 98118, 24% (22 students)
reside in 98108, while 22% (20 students) reside in area codes 98144, 98106, 98104, or 98178.
For the general Vietnamese community, Census 2000 shows that almost 30,000 Vietnamese
are living in King County (local sources such as the City of Seattle and community-based
organizations estimate the number to be around 50,000 due to undercounting and newly
arrived immigrants and secondary migration since 2000); GNP per capita is $14,451, compared
to $29,521 for the state, 16.5% live below poverty, compared to 4.5% for the state. The
Census further shows that almost 50% of Viethamese families have children under 18 years
old; 6,889 (or 24% of the Viethamese population) are children and youth ages between 6-18;
18% of families with children under 18 live below poverty; 32% of Viethamese families are
headed by females; and 49% of female-headed households live below poverty.

The CARE Project will research and identify the needs of the low income Vietnamese
population in these areas of Seattle through the use of community mapping. Whether the needs
be affordable housing, childcare, early education assistance, etc, CARE will be the first step to
generate pathways to fulfill these needs and improve the overall living conditions to the
Vietnamese community and its surrounding neighbors while promoting civic engagement.

The CARE project is one of the most ambitious projects undertaken by the Viethamese
community of Seattle. We are excited to engage youth, elders, and community members,
whether Vietnamese or not. We understand that it is a complex project with numerous
challenges. One of the more difficult challenges to overcome is that there is so much distrust in
the Viethamese community, leftover from a legacy of war and bitter politics. Even a project like
CARE will face resistance from our own community members. But it is a necessary project, a
solid first step toward building trust and developing healing and unity.

The plan that results from this project will guide VFA’s next strategic planning process, as we
will have a better understanding of what the community needs. It may shape how VFA’s
mission evolves and what sort of programs we will focus on in the future. With a better
understanding of our constituency’s strengths and needs, we will be better able to serve them.

3 Aguilar-San Juan, K. (2005). Staying Vietnamese: Community and Place in Orange County and Boston. CITY
AND COMMUNITY. 4 (1), 37-65.
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Appendix B. Focus Group Questions

Name of Facilitators and Note Takers:

Date: Number of Participants:
Also any notes on the demographics, such as age, in-come, religious affiliation, etc. These are
observational notes for our purposes only:

Please type up the answers to each of these questions.

1.

What do you want to see in the Viethamese community 10 years from now? (Please list the
answers, and include the number of stars with the answers.)
Ban muodn thdy céng déng Viét Nam sé dwroc nhw thé nao trong muwdi nédm téi?

What are some of the strengths you see in the Vietnamese community?
Nhing wu cda cdong dong Viét Nam la gi?

Do you participate in any activities in the community? If yes, what kind of activities have
you been participating in? i
Ban da timg cé tham gia nhdng hoat ddng céng dong khdng?

What do you think are some ways to get Viethamese people to become more involved in
community activities?

Theo ban nghithi c6 cach nao dé nguoi Viét Nam tham duw vao nhing hoat déng céng

déng nhiéu hon?

What are some of the difficulties or barriers you have faced as you lived in this
neighborhood? And where do you seek assistance when you need help?

Séng trong khu xém dja phwong Ian can, ban thuong gdp nhitng khé khan tré ngai gi? Va khi ban
cén viéc gi thi ban tim dén ai, noi dau dé giup dé?

What kinds of challenges did you/your family face when you first came to the US? What
kinds of challenges do you/they still face today?

C6 nhitng khé khan thdr thach nao ma chinh ban ciing nhw gia dinh phai trdi qua khi méi dén My?
Va hién nay con cé kho khan thir thach nao xay ban phai lo au nira khéng?

Do you think Viethamese people are politically knowledgeable and active? Why or why
not? How can we get them more engaged?

Ban c6 nghirdng nhdn dan VN déu am tuong vé chinh trj va ndng hoat dong? Vi sao c6 vi sao
khéng? Lam sao ching ta c6 thé khién ho tham gia manh mé hon nira?

What do you think of leadership in general in the Vietnamese community?
Ban nghi gi vé s lanh dao chd huy téng quat & cong dong VN?

What kind of stores or services do you need more of in your own neighborhood? i
Noi dia phwong ban dang tru ngu, loai ctra hang va djch-vy kinh doanh nao ma ban cho la can
phai mé mang thém?
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Appendix C. Interview Questions

1.

How long have you lived in the US? How did your family get here? (Gia dinh cua ban da dinh
cw & My bao lau réi? Gia dinh ctia ban dén My bang cach nao?)

e What was the experience like? (Kinh nghiém cla ban & My nhuw thé nao?)

e What do you miss most about Vietham? ( Ban nhé VN nhéat |a vé céi gi?)

What are some things you are most proud of about our Viethamese community? (C6 nhirng
diéu gi khién ban tw hao nhiéu nhat vé cong déng VN ching ta?)
e What do you think we Vietnamese are really great at? (Ban nghi ngw®i VN minh gidi
nhéat 1a vé cai gi?)
e What are some values of Vietnamese people? (Nhirng diém tbt clia ngwoi VN la gi?)

What activities/ organizations do you participate with? (Ban c6 tham gia vao nhirng t6 chirc
nao hoac sinh hoat nao cung véi ngudi VN khdng?)

e How often do you participate with them? (Ban c6 tham gia thwong xuyén khong?)

e What do you think of them? (Ban nghi nhw thé nao vé nhirng td chirc/ hoat dong d67?)

Who do you turn to when you need help? (Khi ban can sw giup d&, ban nhe dén ai?)
e For example, if you need something translated, or if you need to find work (Chéng han,
ban can dich vu phién dich hay la giap tim viéc lam)
e Are they effective? (Ho c6 thwc sy gitup dwgc ban hay khéng?)

What do you think of leadership in the Vietnamese community in Seattle? (Ban nght sao Ve sy
lanh dao va chi huy trong céng dong VN & Seattle?)

¢ Who do you think are current leaders? (Ai la ngw&i lanh dao hién nay?)

e How effective do you think they are? (Ban thay ho lam viéc c6 hiéu qua khong?)

What are some challenges you see in our community? (Trong cdng déng cla ban, ban thay
c6 nhirng kho khan, thtr thach nao?)

In general? (Vé tbng quét?)

For youth? (Cho gi&i tré?)

Elders? (Cho nguwdi cao-nién?)

Others?

What do you think should be done to resolve these challenges? (Dé giadi quyét nhirng kho
khan thir thach, theo ban ta phai lam gi?)
e Who do you think should be responsible for resolving these challenges? (Ban nght ai
la ngwoi cé trach nhiém gidi quyét nhirng khé khan nay?)
e What prevents them from being resolved so far? (Cho dén nay, theo ban nght, diéu gi
da can tré viéc giai quyét cac khé khan do?)

Do you think Vietnamese culture has been influenced by American culture? How? (Ban co
nghi rang van hoa VN chiu anh hwéng cda van hoa My? Nhw thé nao?)
e Has the language been affected? (Ngén ngi¥ c6 bi anh hwdng khéng?)
e How have youth been affected? (Gi&i tré chiu &nh hwdng nhuw thé nao?)
» Do you think American culture has been affected by Vietnhamese culture? (Ban co6 cho
rang van hoa My chiu anh hwédng cua van hoa VN khéng?)

What do you hope to see in the Viethamese community 10 years from now? (Ban hy vong sé
thay cdng dong VN dwoc nhw thé nao vao 10 nam sau?)
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e If they mention a community center (trung tdm céng ddng), ask what that looks like.
What would they like to see in a community center?

e If they mention more community unity (doan két), ask what that looks like. How would
we know if we achieve unity? (Minh phai lam gi d& cé dwoc sy ddan két?) What would
it take to get there?

10. Do you have any final comments or questions? (Ban c6 |&i binh luan va cau héi cudi ciing
khéng?)

11. Who else do you think it is important for us to interview? (Ban nghf t6i nén phéng van nguoi
guan trong nao nira khéng?)
e Do you have their contact information? (Ban c6 dia chi lién lac ctia ho khéng?)
e Can we Say that you referred us? (Chung t6i c6 thé nhé ban gidi thiéu ho véi ching
t6i dwoc khong?)
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Appendix D. Survey Questions
CARE Project Survey 2010

“ //// Please take a few minutes to fill out this important survey! The Viethamese
z Friendship Association is conducting a needs assessment for the Vietnamese

\\\\\\

S (]

— V) wa
»

2 = community of Seattle, and we would like your input! If you have already taken this
W survey, please pass this onto someone who has not in order to avoid duplication.
<7 Please do not write your name on this survey to maintain anonymity. Thank you
v%;%g,? for your cooperation!

| GENERAL QUESTIONS \

1. Have you taken this CARE Project 2010 survey before? QO Yes O No
Very Somewhat Not
Concerned concerned concerned
a) Housing

b) Transportation
c) Education

d) Job/career

e) Physical wellness
f) Healthcare

g) Food

h) Other:

2. How concerned are you about these issues in your household?

3. How do you find out about social or financial resources that are available? Check all that

apply.
a) Friends, word of mouth
b) Vietnamese language media
c) English language media
d) Vietnamese community organizations
e) City of Seattle agencies
f) Other (please specify):

4. Which of the following best fits your job/work situation? Check all that apply.

a) I work full time (40 hours/week) f) I am looking for a job.

b) I work part-time (at least 20 Q) I own a business. *If so, what kind?
hours/week).

c) I work more than 40 hours/week. h) I am self-employed.

d) I work at least 2 jobs. i) I enjoy my work.

e) I do not work.

5. You are generally happy with your life. QStrongly OAgree  ODisagree  OStrongly

Agree Disagree
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| EDUCATION

6. How do you feel about the quality of education offered by the following academic systems?

Above | Average | Below Poor

Not

Average Average Applicable

a) Seattle School District (primary,
secondary)

b) Junior/Community Colleges in Seattle

c) Universities in Seattle

d) Technical colleges in Seattle

e) Other (please specify):

| HEALTH CARE

7. Which of the following statements regarding healthcare can you closely identify with? Check all that

apply.
a) I have healthcare coverage. f) I visit the doctor regularly (at least twice a
b) I do not have healthcare coverage. year).
C) I cannot afford healthcare coverage. 9) I only visit the doctor when | get sick.
d) I am satisfied with my healthcare )i My healthcare coverage is too expensive.
coverage. h) My parents pay for my healthcare coverage.
e) I am unsatisfied with my healthcare i) | have often refrained from seeking medical
coverage. attention due to finances.
| HOUSING |
8. Isyour current housing situation stable? Choose one.
a) Stable, | make enough money to regularly pay mortgage/rent.
b) Stable, but some months | struggle to pay mortgage/rent.
c) Many times | cannot pay my mortgage/rent.
d) No, it is not stable, and | struggle every month.
9. Please describe your current housing situation. Choose one.
a) | have housing assistance through Low Income Housing -- Apartment House
b) | have housing assistance through Section 8 Public Housing -- Apartment House
c) | rent an apartment without housing assistance.
d) I rent a home without housing assistance.
e) I own a home without housing assistance.
f) | rent a room in a home.

g) Other (please specify):
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| TRANSPORTATION

10.How often do you use these modes of transportation to get to work, school, or run errands?

1-2 days
per week

3-4 days
per week

5-6 days
per week

Every
day

2)

car

b)

public transportation (bus, Light Rail, train)

c)

carpool with others

d)

bike

€)

walk

f)

Others (please specify):

11.How long is your commute each way (without traffic)?

Less
than 2
miles ~ 5
min.

3-9 miles

4-15 min.

10-19
miles ~
12-21

min.

20-29 miles

20-33 min

30 miles

~ Applicable

32 min.
or more

Not

a) to/from work

b) to/from school

c) child’s school

d) shopping

e) errands

f) religious events (churches, temples,
etc)

g) volunteer events

h) Other (please specify):

| COMMUNITY SAFETY

12.1n general, how safe do you feel in your
neighborhood?

OVery
Safe

OSomewhat

Safe

13. What are the safety issues that concern you most in your community?

ONot Safe
At All

Extremely
worried

Somewhat
worried

Not worried

a)

Drug abuse

b)

Gang Activity

c)

Auto Theft

d)

Property Crimes (graffiti, home theft)

e)

Violent crimes

f)

Rape/Prostitution

Other (Please specify):
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| COMMUNITY, CULTURE & CIVIC ENGAGEMENT

14. How long have you been engaged (living/working/shopping, etc) in or around this area
(South/Southeast Seattle, International District, Little Saigon, Rainer Valley, etc)?

Approximately

years

months

15. What is the main reason you would come to this area? Please check all that apply.

a) I live in this area.

b) I work in this area.

c) | volunteer in this area at least once a
month.

d) I shop in this area at least once a month.

e) | eat at restaurants in this area at least once
a month.

f) I run errands in this area at least once a
month.

Q) I am visiting friends/family in the area

h) | am just passing by

i) Other:

16. Which of the following types of events for the Vietnamese community would you attend, if the event

were free or at a cost affordable to you?

Definitely
attend

Maybe
attend

Definitely
Not Attend

a) Music Concerts

b) Benefit dinners

c) Fashion shows

d) Cultural shows/events (Moon Festival, Tet, etc)

e) Casino nights

f) Family fun

g) Community workshops (gardening, cooking,
dancing)

h) Family workshops (communicating, positive
discipline)

i) Health education workshops

j) Community/public forums (voice your input)

k) Other (please specify):

I) Other (please specify):

17.1n your opinion, how can we promote connections between youth and elders in the Viethamese

community?

Strongly
Agree

Agree Disagree | Strongly

Disagree

a) More community events

b) More family time

c) Promote Vietnamese language learning

d) Senior assistance activities led by the youth

e) Other (please specify):
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18.How would you rate the importance of these social services in your community?
Very Important | Somewhat Important | Not Important

a) Refugee/ immigration services

b) Job seeking/training programs

c) ESL classes for children

d) ESL classes for adults

e) Vietnamese classes for children

f) Computer classes for adults

g) Student assistance programs (tutoring,
college applications, internships, etc)

h) Translation services (written)

i) Interpreter services (verbal)

j) Transportation services

k) Childcare services

I) Senior Assisted-Living Services

m) Food assistance programs

n) Housing programs

o) Assistance for the Homeless programs

p) Disability services

q) Others (please specify):

19.Please give your opinions on the following statements about the City of Seattle.
a) The City of Seattle listens to your QStrongly OAgree  ODisagree QOStrongly  ONever

concerns. Agree Disagree  sought help

b) The City of Seattle listens to the QStrongly OAgree  ODisagree OStrongly O Idon’t
concerns of the general Viethamese Agree Disagree know
community.

20. Please give your opinions on the following statements about the Vietnamese community:

Strongly Agree Disagree | Strongly
Agree Disagree

a) Itis important to preserve the Vietnamese Culture.

b) You would like to see more unity among the
Vietnamese.

c) You would interact more with others if there were
more opportunities that fit your interests.

d) You think the Vietnamese people should interact
more with people outside of the Vietnamese
community.

e) Itisimportant for the Vietnamese community in
Seattle to have its own community space.

f) Other (please specify):

48



| COMMUNITY, CULTURE & CIVIC ENGAGEMENT (continued) |

21.1f you believe it is important to have a community space, where would you like to see it located?

Choose one.
a) White Center
b) Phudc Loc Tho on MLK
c) Graham on MLK
d) Little Saigon
e) Renton

f) Delridge

4)] International District

h) I do not believe it is important to have a community
space.

i) Other (please specify):

22. What are you proud of about the Vietnamese community in Seattle? Please explain.

23. Do you have other comments you would like to share?

| ABOUT YOU

Gender O Male
Age O Under 20 years
Q 20-24 years
O 25-30 years
Q 35-44 years

QO 45-50 years
Q 51-59 years
O 60-65 years
Q 66+ years

Home Zip Code:
Work Zip Code:
Job:

O Female

Annual Single Salary (before taxes):

Family Size (including yourself):
Number of Children in household:
Number of People in household:

Marital Status
Q Single, never been married
Q Single, divorced
O Married
O Widowed

Highest Level of Education Completed
O Some high school or less
Q High school graduate
O Attended some college
Q Associates Degree
QO Bachelor’s Degree
O Advanced Degree

Q Under $20,999

Q $21,000-$29,999
Q $30,000-$39,999
Q $40,000-$49,999
Q $50,000-$59,999

Q $60,000-$69,999
Q $70,000-$79,999
Q $80,000-$89,999
Q $90,000-$99,999
Q $100,000 or more

Annual Household Salary (before taxes):

Q Under $20,999

Q $21,000-$29,999
Q $30,000-$39,999
Q $40,000-$49,999
Q $50,000-$59,999

Q $60,000-$69,999
Q $70,000-$79,999
Q $80,000-$89,999
Q $90,000-$99,999
Q $100,000 or more

THANK YOU FOR YOUR
PARTICIPATION! ©

Please return this survey by Friday, August 13, 2010 to:

Vietnamese Friendship Association
Attn: Kathy Ho
7101 S. MLK Jr. Way #212
Seattle, WA 98118

Kathy.ho@vfaseattle.org.

If you have any questions, please call 206.760.1573 or email
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Appendix D - CARE Project Survey 2010
Viethamese Version

| GENERAL QUESTIONS

1. Ban da thyc hién dy a&n CARE khao sat 2010 nay chwa? O Yes O No
2. Banlo l&ng bao nhiéu vé nhitng van dé lién quan dén gia dinh ban sau day:
(R4t lo lang ( Hoi lo I&ng) (Khong lo 1ang)
a) NhaCtra
b) Phuong tién di chuyén
C) Hoc vén
d) Viéc lam/Nghé nghiép
e) Giir gin strc khde thé chét
f) Bao hiém strc khoée
g) Thuc pham
h) Nhirng van d& khéc:
3. Lam sao ban tim hiéu dwoc nhirtng ngudn théng tin/tai nguyén cé sng vé x& hdi hodc tai chinh? Banh d4u vao tat ca nhivng th
trng dung.
a) Ban be, théng tin chuyén miéng
b) Phwong tién truyén thdng Viét ngi
c) Phwong tién truy&n thong Anh ngir
d) t6 chirc cong ddng Viét nam
e) Céc co quan cla thanh phé Seattle
f) Nhirng ngudn khéac (xin ghi ré):
4. Nhirng th® ndo sau day dién ta v& tinh hinh céng viéc lam ctia ban thich hop nhat? Banh dau vao tat cd nhivng th (rng dung.
a) T6i lam da gier (40 gio/1 tudn)
b) T6i lam ban thai gian (it nhat 20 gie/1 tuan).
C) T6i lam hon 40 gid/ 1 tuan
d) T6i lam it nhat 1a 2 viéc
e) T6i khong di lam
f) T6i dang tim viéc lam.
g) T6i s& hiru mot doanh nghiép. * Néu c6, doanh ngiép loai nao?
h) T6i tw lam chu
)] T6i yéu cong viéc cua toi)
5. Ban ndi chung la hai 16ng vé&i cudc séng cha ban. ORatdongy O Dongy O Khaéng OR@ khong
dongy dongy
EDUCATION
6. Ban cam thay thé nao vé chat lweng ctia sw gido duc dwerc cung cap béi:
Above Average Below Poor | Not Applicable
Average (trung Average (té) (Khoéng ap
(trén trung binh) ( dwdi trung dung)
binh) binh)
f)  Khu Trwéng hoc Seattle (tiéu hoc, trung hoc)
g) Trudng cao dang & Seattle
h) Pai hoc & Seattle
i) Trudng Pai hoc ky thuat & Seattle
i) Nhirng véan dé& khac (xin ghi rd):
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| HEALTH CARE

7. Which of the following statements regarding healthcare can you closely identify with? Check all that apply.
Nhirng I&i phat biéu nao sau day ban c6 thé xac dinh |a phi hop véi ban vé van dé bao hiém y té? Danh dau vao tat ca
nhirng th&r ’ng dung)

a) T6i c6 bao hiém y té g) T6i chi kham céc bac si khi t6i bi bénh
b) Toi khéng cé bao hiém y té. h) Bao hiém y té cta toi la qua dat
c) T6i khéng da kha nang mua bao hidm y té. i) Cha me t6i tra cho bao hiém y té cla toi
d) Toi hai Iong véi bao hiém y té cla toi ) Téi thworng tw kidm ché khéng tim kiém sw cham soc
e) Toi khéng hai [dng v&i bao hiém y té cla toi y t& vi ly do v& tai chinh)
f) T6i kham bac si thweng xuyén (it nhat 2 1an 1 nam)
| HOUSING

8. Hoan canh vé nha ctra hién th&i cia ban cé én dinh khéng? Chon mét.

a) On dinh, t8i c6 du tién d& thwong xuyén tra tién thé chap/ thué.
b) On dinh, nhwng mét sb thang tdi gap khé khan dé tra tién thé chap / thué.
c) Nhi&u I&n t6i khong thé tra tién thé chép/ thué.
d) Khong 6n dinh, t6i d&u gap kho khan méi thang
9. Xin vui long md ta tinh hinh nha & hién tai ctia ban. Chon mét.
a) Téi c6 sy gitp d& nha clra xuyén qua Nha clra thu nhap thép -- chung cw Nha
b) T6i c6 sy giup d& Nha ctra Chwong Trinh S68 --__ chung cw Nha
c) T6i thué mot can hod chung cw khéng co sw gitip d& vé& nha clra.
d) Toi thué moét ngdi nha chung cw khéng cé sw gidp d& vé nha clva.
e) T6i s& hiru mot ngdi nha ma khéng cé sw gitp d& vé nha clra.
f) Toi thué mét phong trong mét can nha.

g) Khéac (xin ghi ré:

| TRANSPORTATION |

10. Su thuwdng xuyén cta ban vé viéc str dung cac phwong tién di chuyén dé di lam viéc, di hoc, hodc chay viéc vit.

1-2 days per 3-4 days per | 5-6 days per | Every day
week week week
a) Car (xe)
b) Giao théng cong céng (xe bus, xe Ikra)
C) carpool with others
d) Bike (xe dap)
e) Walk (di bd)
f)  Nhirng van dé khéc (xin ghi rd):
11. Ban mét bao lau d& di chuyén: (néu khéng cé ket dweng)
Less than |3-9 miles ~ |10-19 miles |20-29 miles ~ | 30 miles ~ Not
2 miles ~5 | 4-15 min. ~ 20-33 min 32 min. or Applicable
min. 12- 21 min. more

a) to/from work di lam

b) to/from school di hoc

C) child’s school dwa con di hoc

d) shopping

€) errands (viéc vat)

f) religious events (nha the, chua),

g) viéc tinh nguyén

h) Nhiing van dé khac (xin ghi ré):
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| COMMUNITY SAFETY

12. N6i chung, ban cam th4y thé nao vé sy an toan trong khu phd

cla ban?

13.

OSomewhat Safe ONot Safe
Hoi an toan At All
Khdng an toan

OVery Safe
Rat an toan

Céc van d& v& vadm d& an toan ma ban quan tam nhét trong céng déng clia ban la gi?

V6 cuing lo Hoi lo Iang khéng lo lang

ldng

a) Lam dung ma tay

b) Bing dang

Cc) Ancipxecd

d) Property Crimes (graffiti, home theft)

€) nhiing téi 4c Bao luc

f) Cuép doat/ Mai dam

g) Nhing van dé khac (Ilam on ghi rd):

[ CONG DONG, VAN HOA & THAM GIA NGHIA VU CONG DAN

14. Ban da cé lién hé (s6ng/lam viéc/mua sam, etc) dén noi nay hodc gan neoi nay (South/Southeast Seattle, International

District, Little Saigon, Rainer Valley, etc)?

Khoang

nam thang

15. Ly do chinh ma ban dén khu vwe nay 1a gi? Xin danh dau vao nhieng thir ’ng dung.

a) T6i sbng & khu vuc nay.

b) T6i lam viéc & khu vc nay.

c) Toi lam viéc tinh nguyén & khu vuc nay it nhat méi
thang mét lan.

d) Toi di mua sam & khu vire nay it nhat méi thang mot
lan.

e) T6i an tiém & khu viee nay it nhat mai thang mét 1an.

f) Téi di lam cong viéc |4t vat it nhat méi thang mét 1an.
0) T6i dang tham viéng ban bé/gia dinh trong khu vic nay.
h) T6i chi di ngang qua thoi.

i) Ly do khac:

16. Trong nhipng budi héi hop dwéi day, ban sé tham gia bubi héi hop nao, gia st tién khéng phai l1a van dé?

C6 thé tham Chéc chan
dw khéng dw

Chéc chan dy

a) Nhirng budi hda nhac

b) Nhirng budi gay quy

€) Nhirng budi trinh di&n thai trang

d) Nhirng budi trinh dién van hoéa (Tét Trung Thu, Tét, etc)

€) Song bai

f)  Vui gia dinh

vi)

g) Nhing I&p huén luyén cong ddng (Iam vudn, ndu &n, khidu

nhau, rén luyén ky luat)

h) Nhing I&p huén luyén gia dinh (n6i chuyén va tiép xdc voi

i) Nhirng I&p huén luyén gido duc strc khod

1) Nhirng budi hop cong ddng/cdng céng (ndi Ién y kién clia ban)

k) Nhing bubi hoi hop khac (lam on ghi rd):

[ CONG BONG, VAN HOA & THAM GIA NGHIA VU CONG DAN (continue) |

17. Theo ban nghi thi ching ta phai lam thé nao dé khuyén khich sw quan hé gitra ngwdi tré va ngwoi gia trong cdng dong

ngwoi Viét?

| Rdtddngy | Pdngy | Khong | Ratkhong |
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déng y déng y

a) Nhiéu budi hoi hop cong ddng hon

b) Nhiéu sinh hoat gia ding hon

C) Khuyén khich viéc hoc tiéng Viét

d) Nhing hoat déng giup d& nguoi gia do ngudi tré diéu
hanh

€) Nhirng hoat dong khéc (lam on ghi rd):

18.

Xin ban danh gia vé tdm quan trong cda nhieng dich vu sau day:

R4t quan trong Hoi quan trong Khéng quan trong

a) Dich vu gitp d& ngwdi ti nan/di dan

b) Chuong trinh gidp d& tim viéc hoac huén luyén
nghé nhiép

C) L&p day tiéng Anh cho tré em

d) Lé&p day tiéng Anh cho nguwi lén

€) Lé&p day tiéng Viét cho tré em

f)  Lép day vi tinh cho ngudi Ién

g) Chuwong trinh gitp d& hoc sinh (day kém, giup d&
xin vao dai hoc, thic tap va hoc nghé, etc)

h) Dich vu théng dich (viét)

i)  Dich vu phién dich (néi)

) Dich vu giao thong

K) Dich vu gitr tré

[) Dich vu gitip d& nguoi gia

m) Chuwong trinh giGp d& vé thyc phdm

N) Chuwong trinh gitp d& co trd

0) Chwong trinh gitp d& nguwdi vo gia cw

p) Dich vu gitip d& ngudi tan tat

0) Nhirng dich vu khac (Iam on ghi rd)

19. Xin ban cho y kién vé nhitng quan diém vé thanh phé Seattle sau day:
a) Thanh phé Seattle ldng nghe nhiing lo lang cia ban.Q Rat dong O Bongy O Khong O Réatkhong O Toi khong
y dongy dongy bao gi& tim
giup d&
b) Thanh phé Seattle lang nghe nhirng lo lang/quan tan ORét’déng O Qéng O Khéng O Bét QToi
clia ban vé& cong ddng Viét Nam. y y dong y gbonq khong biét
éngy
20. Xin ban cho y kién vé nhirng quan diém vé céng dong Viét Nam sau day:
R&tddngy | Pdngy | Khongddngy | Rat khéng déng y
g) Bao tdn van héa Viét Nam la mét viéc quan trong.
h) Ban muébn céng ddng Viét Nam doan két hon.
[) Ban sé tiép xdc va giao thiép voi nguai trong cong dong nhiéu
hon néu c6 nhiéu co héi thich hgp dung v&i y thich cla ban.
J)  Ban nghT nguoi Viét Nam nén tiép xdc thém voi nguoi & cong
dong khac.
K) C6 mot dia didm riéng cho cdng ddng 1& mét viéc quan trong.
[) Nhing y kién khac (Iam on ghi rd):
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21. Néu ban nghi diéu quan trong la phai c6 mét dia diém riéng cho céng déng, ban muén dia diém dé & dau? Xin chon mat

dia diém..
a) White Center f) Delridge
b) Phuéc Loc Tho on MLK Q) International District
c) Graham on MLK h) Toi khong nghf 1a viéc c6 moét dia diém riéng cho cong dong la
d) Little Saigon _ dieu quan trong.
e) Renton i) Dia diém khac (lam on ghi rd):

22. Diéu gilam cho ban hanh dién vé cdng déng Viét Nam & Seattle? Xin giai thich.

23. Ban c6 y kién nao khac muén chia xé khéng?

| NHIPNG PIEU VE BAN

Giéi tinh QO Nam O Nir Lwong hang niam ciia ca nhan (truéc thugé):
QO Dusi $20,999 Q $60,000-$69,999
Tudi O Dudi 20 tudi Q 45-50 tudi QO $21,000-$29,999 Q $70,000-$79,999
Q 20-24 tudi Q 51-59 tudi Q $30,000-$39,999 Q $80,000-$89,999
Q 25-30 tudi Q 60-65 tudi O $40,000-$49,999 Q $90,000-$99,999
Q 35-44 tudi Q 66+ tudi Q $50,000-$59,999 Q $100,000 hoc nhiéu
hon
Nha Zip Code: Lwong hang nim caa ca gia dinh (trwéc thué):
Noi lam Zip Code: O Dudi $20,999 Q $60,000-$69,999
Nghé nghiép: Q $21,000-$29,999 Q $70,000-$79,999
S6 ngudi trong nha (bao gom ban): O $30,000-$39,999 O $80,000-$89,999
S6 tré em trong nha: Q $40,000-$49,999 Q $90,000-$99,999
S6 ngudi trong nha: O $50,000-$59,999 Q $100,000 hozc nhiéu

Tinh trang hén nhan
Q Doc than, chua két hon
Q Boc théan, da ly di
QO C6 gia dinh

Q O goa : -
CAM ON BAN PA THAM GIA! ©
Xin goi lai ban khao sat nay trugc ngay thir Sau, Ngay 13,

) ) Théang 8 dén dja chi:
Hoc van cao nhat

O 106 16p trung hoc hoac thap Vietnamese Friendship Association
hon ) Attn: Kathy Ho
O Tot nghiép trung hoc 7101 S. MLK Jr. Way #212
O Co hoc mét so 16p dai hoc Seattle, WA 98118
Q Bang tbt nghiép dai hoc (2
nam) . ) Néu c6 thac mac, xin goi 206.760.1573 hoic email
QO Bang cir nhan Kathy.ho@vfaseattle.org.

Q Cao hon bang cir nhan
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Appendix E. Selected Articles About CARE Project

Ngwoi Viét Tay Bac/Northwest Vietnamese News
April 9, 2010

Sang kién cla gi6i tré Vlet dan than, tim hiéu nhu cau,
uGc nguyén cta dong huong, nham phuc vu cdng dong

Sau 8 thdng nd lyc va tich cuc vita qua, trong m§t chuong trinh nghién citu vach ra muc tiéu phuc vu
dong huong tai Seattle hié¢n nay ndi riéng va nguoi Viét tai hdi ngoai néi chung. Chin ban tré thuge
VFA dd mdn khda hudn luyén, ¢d di tiéu chudn dé khdi su chuong trinh tim hiéu nhdm phuc vu céng
dong thiét thuc hiu ich. Pdy la du dn ldn dduhgp tdc (hwzg Nhiéu ¥ kién dong gop xdy dung, ca nggi
sut ddn thin cia gidi tré, con em ciia gia dinh tj nan vé udc nguyén phuc vu durm liic, hgp I¥. Moi
ngudi rdt phdn khéi vi budi hop néi 1én tinh thdn hgp tdc ciia hai the hé gia- tré. Anh ¢ hup Giam doc
H(i Than Hitu Nguti Viét (VFA), anh Lé Vi dang phdt biéu, tong két chuong trinh 8 thing qua va
cam on su hé trg cia dong huong. Moi xem phéng s SBTN/TV (anh: Pham Hodi Hudng NVTB News)
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Tuesday, April 27th, 2010
Letter to the Editor/ K2z2mam thla qul t

T6i nhap dip viét thw toa soan dé chia sé vé mét dy an hao hirng moi do gidi tré (thé hé 1.5 va 2.0), thanh nién con em
clia gigi ti nan, da dwa ra co6 muc dich soi sdng nhu cau cta cong dong dong hwong minh.

Hoi Than Hivu Nguoi Viet(VFA) da dé xwéng thanh Dy an Community Action Research and Empowerment (CARE) dé
tim hiéu vé nhu cau dé phuc vu cong dong nguoi Viét trong viing. T6i ciing v&i tam ban sinh vién khac la thanh vién cda
Nhém Tré Hoat Bong Dan Than (Youth Action Team- -YAT), thuéc CARE. Chung t6i mudn dan than trong viéc lam nay Vi
thuén tién trong g|ao tiép va Anh ngt, chung t6i mong muén moi y kién nguyén vong déu dwoc ghi nhan ma khang co6
mot tré ngal nao vi han ché ngdn ng, cta quy vi cao nién va nguoi di dan thé hé dau tién. Hon niva ching tdi cling réat
quan tam vi thay nguoi Viét minh trong mot so quyén loi cong binh nhuw bi"lo” di hoac “bi bd quén” khi ndi toi nhirng sy
quyét dinh tai khu pho gia cw lan can (neighbor) hang xém cla minh, vé nhirng sw quyet dinh anh huO’ng truc tiép loi
hoac hai trong cudc song cua minh. Chung t6i mudn lén tiéng, hoat dong dan than nhac nhé& quyén lgi va nhirng loi hai
minh can phai dwoc biét, dwoc dbi xtr cong bang, gidi tré tw nguyén dan than cho cdng ddng minh va xay dwng cau néi
lien.

Trong nhirng thang vira qua, ching toi da phd bién cac cau héi nghién clru véi mucdich sé ap dung vao phuwong phap
nghién ctru, chang han nhw phdng van, khéo sat va tiép xuc tirng nhom thao luan nhé dé biét chinh xac nhu ciu cua
céng déng minh. Mua xuan t&i, ching tdi sé bat dau nghién ciru.

Dw &n CARE mong mai dwoc mdi quy vi téi budi hop dién dan mé rong 14n d4u tién vao ngay 7 thang 4, tir 6gi® dén 8
gi® chiéu. Chang t6i mong mudn c6 sy tham gia cang nhiéu cang tét nguoi Viét ddng hwong téi budi hop, nham chia sé,
tham gia gop y vé nhirng quan tam vé&i ching ti. Nhém thién nguyén tré ciia Hoi Than Hivu Nguwoi Viét dam trach chuyén
dich nhirng théng tin gom tlr quy vi tham dw vién trong ngay hém dé. Sau d6 nhom sé tiép tuc tham khao va phan nghién
ctru bé sung sau dé, dé viét mot ké hoach trong vong 3 t&i 5 ndm ma chung téi cé thé dung vao nhw chirng tlr thé hién
sw phattrién va nhu cau ctia cong ddng véi co quan thanh phd phai chu y dén sw phat trén manh va nhu cau ctia nguoi
My gbc Viét cta thanh phd va tiéu bang cting nhw chanh quyén Lién Bang.

Dién dan nay thé hién mét co hoi dé chia sé gop y clia chung cda chiing ta. Ching i (la con em trong céng dong, gioi
hau sinh) hy vong duw an nay sé mang mpi Ilra :cuc‘)i, thé: hé sw gan nhau hon ‘vé’i cam thong va doan két chuan bj trao
ngon dudc va trach nhiém Ién vai cla thé hé ké thtratiép ndi phuc vu cdng dong cta minh.

Chuing t6i hy vong va wéc mong gép quy vi vao ngay mung 7 thang 4 sap tdi day.

Trén trong,

Vo Tony
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Northwest Asian Weekly

Letter: Forum indicates promising future for Viethamese community
Vol 29 No 19 | May 8 - May 14

To the Editor:

My name is Verlinda Vu. | am one of nine members of the Youth Action Team (YAT) in the CARE (Community Action
Research Empowerment) project, which is organized by the Viethamese Friendship Association (VFA). Though we are
not all fluent in Viethamese nor are we experienced researchers, we share one hope: to help strengthen our community. |
read the article in Northwest Asian Weekly about the Vietnamese forum we organized. | am writing to share with your
readers what the event meant to us.

After months of training, we were excited and anxious when we finally had the opportunity to host our first CARE
community forum, which was the first formal collection of data for our project. Since it was the very first time | had to
facilitate at a community forum, | began to feel butterflies in my stomach. | was afraid that the language barrier between
elders and youth would prevent me from getting the message across of what we were trying to accomplish. However,
when | saw how many people showed up, | knew that | had to set those fears aside because what we are trying to
accomplish is so much bigger than myself.

Honestly, before the community forum, | did not realize how serious or ground-breaking this CARE project is. After about
40 minutes of hearing input and suggestions from the participants, | began to realize that there are many Vietnamese
people of all ages, religions, and statuses who are passionate and dedicated to building our community. Not only did they
all care about the community, but they were unanimous in wanting to make a difference. As the discussion progressed, |
started to feel very touched by the emphasis on the idea that youth truly are the future. This was expressed through the
many requests for language schools in order for us youth to keep our culture and traditions alive. The interactions
between the youth and the elders during the community forum were very positive and meaningful.

Over the next few months, members of the Youth Action Team expect to become big celebrities around the Vietnamese
community! Just kidding! All jokes aside, in the next following months, the team will carry out surveys, interviews, and
focus groups. My hope is that we continue to receive the support that we saw at the community forum in order for us to be
successful in our endeavors. We, the YAT, don’t know how the Vietnamese community will be affected by this project, but
we hope to be a big part in the dialogue.

I would like to leave you with a quote from an elder in my group from the forum that sums up the heart of this project.
“When we realize that we are not just Vietnamese Catholics, Viethamese Buddhists, Viethamese youth, or Viethamese
elders, but instead we are one Vietnamese community, then we will prosper.”

— Verlinda Vu, Seattle
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Unprecedented Viethamese Research Project Reveals Findings
BY MALU RULLAN & DIEM LY IE Contributor and Editor in Chief

By The International Examiner
Postedin  Community , News , Volume 37 No. 20

Over a year ago, the Seattle non -pro fit, the Vietnamese Friendship Association (VFA) was awarded grants totaling over
$120,000 & an unprecedented amount for a small Vietnamese community agency. The funds were for a special project,
meant to help heal divisions and envision a future for the S eattle Vietnamese community not yet experienced.

The Community Action Research and Empowerment (CARE) project was realized by members of the VFA to fulfill this
daunting task. It has been a year -long research project that fostered relationships among all groups within the Vietnamese
community, one of the most underserved ethnic groups in Seattle.

The VFA offers mentoring, parent advocacy services, tutoring, and summer and after -school programs, as well as cultural
enrichment and bri dgi n gfoplyafgvragentes thal direétly sexweniremigrants of the Viethamese
community in this way. The other is Helping Link, a volunteer -based organization also in Seattle.

The VFA6s CARE project, a compelling acr ony mingsfiomdhe @seachprojectiamdn i n mi nd
feedback from Vietnamese community members to help form what the ideal Seattle Vietnamese community could look like in

ten years. In turn, the ideation would serve as the blueprint for community development and planning, all in an effort to best

serve the current needs of its people and plant roots for its future.

ilt is an exciting time for all Vietnamese here in Seattle, o said Ka
people have been waiting for someth ing like this to happen; where they could voice their own opinions and concerns and
hope for a better future.o

With funding from the City of Seattleds Department of Neighborhoods
County, and Neighbor to Neighb or (N2N), CARE is unparalleled in its scale and vision.

At the heart of the project is the Youth Action Team (YAT), a group of 18 - to 21 year -olds who did the grunt work of
coordinating 9 focus groups which revealed what local Viethamese want in their comm unity. Included in the focus groups

were seniors, professionals, other youth, and business owners. A prevailing opinion from participants was the desire for a

Vietnamese community center T which would serve as a venue for cultural enrichment, youth program s, events, and senior
services, to name only a few. YAT team members also surveyed over three hundred members of the Seattle Viethamese

community, individually interviewing eighty participants. This collection of data will lead to findings, which will be t he basis
for the ten -year community plan.

From the very beginning, CARE meant to achieve four main goals:

Promote greater civic participation . The Vietnamese are a large local community and many are elderly. Language is a
barrier to their participation in civic and cultural activities.

This should not be so, says Verlinda Vu, a member of the YAT project team. Vu says the youth team found that many seniors
felt they were never given the opportunity to voice their opinions, and greatly appreciated being asked . iwWe want peopl
know that al/l are important to our community, o said Vu. fAThis is a f

Foster positive youth development . CARE is also a leadership program for young Vietnamese, the majority of whom were
either bor n or raised in the United States. The project offers the youth an opportunity to connect with their heritage and its
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legacy in Seattle. The project also gave youth a chance to develop their Viethamese language abilities and connect with
elders, fostering i  nter -generational communication and relationships.

Provide an opportunity for intergenerational collaboration. CARE aims to cultivate greater understanding among all

Vi etnamese. The el dersd perspective is rooted iumryithhopesforapettaand war , i
future for themselves and that of their children. The youth, on the other hand, possess new hopes, that deserve equal
attention. While there are differing goals, all derived and are inspired from one another. A common vision f or a better

community unites all.
Ailt is powerful to see the wal/l of age gaps break down through this

Develop a community -based plan and a model that can be used by other communities . While CARE was in spired
and conceived initially to study and ultimately benefit the Seattle Viethamese community, it was also designed to be a model

for other communities to replicate. In this way, the project can continue its legacy and plant seeds in other needed

communi ties so their people can flourish.

The Seattle Vietnamese community has called the Emerald City home for more than thirty -five years, but its identity has not
been fully realized and its needs not met. Ther efanup-comb@fiRdEdvent f i ndi ng
open to the public, wildl help realize the communitydés vision, put it
hopes and ideals. CARE aims to not just showcase, but to lead the way for future generations to find mea ning, take action,

and build their community.

Join the VFA and CARE project on Friday, Oct. 22 when coordinators will present its findings. Presentation location is at the
VFA office, 2100 24th Ave, Seattle, WA 98144 from 6:30 to 8:30 p.m. It will be a cel ebration of CARE coming to an end, but
it is only a beginning. For more information, go to www.vfaseattle.org

Ngwoi Viét Tay Bac/Northwest Viethamese News
Sangki "nceganhvng n¥Yilu Zitr ¥ Vi<tph ycvuc Xng T[hg
Tuesday, October 26th, 2010

Lan dau tién trong cong déng séc dan tai Seattle, nhom tré sinh vién gbc Viét da cé sang kién phdng van,
quan sat va théng ké dé tim hiéu wéc vong ctia ddng hwong nguwdi Viét vao chiéu thir Sau 22-10-2010 cudi
tuan qua, té chirc CARE do gidi tré thudc Hoi VFA-Than Hiru Ngudi Viét Seattle da cé budi tiéc mirng thanh
qué két thuc sau giai doan 1. Hinh trén chup SV Cwdng Nguyén trinh bay thanh qua cla sang kién véi clr toa.
Xem phong sy SBTN-TV (Hinh: Avi Loud/NVTB)
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